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History of the document

History of the document

Introduction

The table below lists the history of the Océ Connectivity Manual for Microsoft Windows from its
version 2012-10.

Version Topic What's new?

2016-03 Printers Support of new printers:
* Océ ColorWave 900
* Océ PlotWave 345/355

* Océ PlotWave 450/550

Operating systems Support of Windows 10
Removal of Windows XP and Windows Server

2003

Printer drivers Support of printer driver versions:
* Océ WPD2 v2.12 and v2.12.1

 Océ PS3v1.25, v1.26 and v1.27

2015-07 Printers Support of new printers:
« Océ ColorWave 810/910
2015-02 Printers Support of new printers:
* Océ ColorWave 500
* Océ ColorWave 700
Printer drivers Support of printer driver versions:
* Océ WPD2 v2.11
* Océ PS3v1.24
2014-06 Printers Support of new printer:
* Océ PlotWave 500
Printer drivers Support of printer driver versions:
* Océ WPD2 v2.10
* Océ PS3v1.23
2014-02 Printers Support of new printer versions:
* Océ ColorWave 550 R3
* Océ PlotWave 340/360 R1.1
Operating system Support of Windows 8.1 and Windows Server
2012 R2
Printer drivers Support of Océ WPD2 v2.8 and v2.9
General New website URLs for downloads and for support
information.
2013-08 Printers Support of new printers:

* Océ PlotWave 340/360
* Océ PlotWave 750

Support of new printer versions:
* Océ ColorWave 650 R3
* Océ PlotWave 900 R2

10 Chapter 1 - Introduction
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History of the document

Version Topic
2013-04 Operating system
Printer drivers

2012-10 Document structure

What's new?
Support of Windows 8 and Windows Server 2012
Support of Océ WPD2 v2.4 and v2.5

New organization of the Connectivity Manual.
This manual is now dedicated to Windows OS on-
ly.

Océ LF Systems Connectivity information for Windows® environment
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Introduction for the reader

Introduction for the reader

Introduction

The Océ LF Systems Connectivity information for Windows® environment manual applies to the
next environments:

* Windows Vista

* Windows Server 2008

* Windows Server 2008 R2
* Windows 7

* Windows 8

* Windows Server 2012

* windows 8.1

* Windows Server 2012 R2
* Windows 10

It describes the configuration procedures for printing in a Windows TCP/IP environment:

* How to setup the Océ TDS/TCS controller.

* How to setup the Océ ColorWave/PlotWave controller.

» How to install a dedicated Print Server and a client workstation in order to work in a Client/
Server configuration.

» How to configure the client workstation in a Peer to peer configuration.

* How to print using the FTP protocol.

* How to print from the Cloud.

The first chapter gives an introduction to the protocols, connections and printing solutions for the
Océ Large Format Printing Systems.

Then, according to the printing configuration you want to define, consult the proper chapter.

Scan-to-File to a Windows computer
From your printing system, you can also scan a file and send it to a Windows workstation.

Refer to the Océ LF Systems Connectivity Manual for Scan-to-File.

List of abbreviations

Abbreviation Full expression

ColorWave 6x0 Océ ColorWave 600, Océ ColorWave 600PP, Océ ColorWave 650, and
Océ ColorWave 650PP

CwW ColorWave

LAN Local Area Network

PlotWave 3x0 Océ PlotWave 300, Océ PlotWave 340, Océ PlotWave 350 and Océ Plot-
Wave 360

PS3 Océ printer driver for Adobe® PostScript® 3™ - also known as Océ
PostScript® 3™ driver

PW PlotWave

TCS Technical Colour System

TDS Technical Document System

TDS3x0 Océ TDS300 and Océ TDS320

12 Chapter 1 - Introduction
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Introduction for the reader

Abbreviation Full expression

TDS4x0 Océ TDS400 and Océ TDS450

TDS7x0 Océ TDS700 and Océ TDS750

TDS8x0 Océ TDS800 and Océ TDS860

WPD Océ printer driver for Windows® - also known as Océ Windows® Print-
er Driver

WPD2 Océ printer driver 2 for Windows® - also known as Océ Wide format

Printer Driver 2 for Microsoft® Windows®

Chapter 1 - Introduction 13
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Supported transport and printing protocols

The Océ Wide Format Printing Systems support the following transport and printing protocols:

Océ system Transport protocols Printing protocols
Océ TDS (all) « TCP/IP - LPD
. « IPX/SPX « FTP
T Il
Oce TCS {all » Pserver (Bindery and NDS)
Océ ColorWave (all) « TCP/IP « LPR
« FTP

Océ PlotWave (all)

For Océ PlotWave

340/345/360/365/450/500/550 and Océ

ColorWave 500/700:

« LPR

» FTP (including print from external
FTP server)

» SMB: only print from external
SMB server

Supported SMB protocol: SMB1, SMB2, SMB3

When you scan to a remote destination or print from an external location (some products), you
use a SMB protocol. Dependent of the printer and the printer version, different SMB protocols
(SMB1, SMB2, or SMB3) can be used.

In the table below you can see the SMB protocol that is supported by each system. Each
supported version of SMB protocol is indicated with the 'X' sign.

Product SMB used for SMB1 SMB2 SMB3
TDS/TCS/TC4 Scan-to-file X
PW300/PW350/CW300/CW650
PW750/PW900R2/CW650R3 Scan-to-file X X
PW340/PW360/PW500 Scan-to-file X X

SMB printing
CW500/CW700 Scan-to-file X X X

PW345/PW365/PW450/PW550 SMB printing

14 Chapter 1 - Introduction
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Compatibility tables

Compatibility matrix of the printer drivers

Supported drivers
You can use the Océ WPD2, WPD or PS3 printer driver with the Océ TDS, TCS, Océ ColorWave or

Océ PlotWave printers.

Use the next compatibility tables to know which printer driver to install:
on a Windows Vista / 7 operating system

on a Windows 8/8.1/ 10 operating system

on a Windows Server 2008 / Server 2008 R2 operating system

on a Windows Server 2012 / Server 2012 R2 operating system

Supported drivers - Compatibility matrix for Windows Vista/7 operating systems

Printer

Remark

Océ TCS300
Océ TCS400
Océ TCS500
Océ TDS300
Océ TDS320
Océ TDS400
Océ TDS450
Océ TDS600
Océ TDS700
Océ TDS750
Océ TDS800
Océ TDS860

Océ ColorWave 300
Océ ColorWave 500

Océ ColorWave 550
Océ ColorWave 600
Océ ColorWave 600PP
Océ ColorWave 650
Océ ColorWave 650PP
Océ ColorWave 700

Océ ColorWave 810

Windows Vista / 7
+ Terminal Server, Citrix Presentation Server/XenApp for 32-bits
systems

Full support of Windows 7 from WPD 1.18 and PS3 1.16
WPD, PS3

WPD, PS3

WPD, PS3

WPD, PS3

WPD, PS3

WPD, PS3

WPD, PS3

WPD, PS3

WPD, PS3, WPD2(from 2.8)

WPD (from 1.19), PS3 (from 1.17), WPD2 (from 2.8)
WPD, PS3

WPD, PS3

WPD (from 1.18), PS3 (from 1.16), WPD2 (from 2.3)

WPD2 (from 2.11)
PS3 (from 1.24)

WPD (from 1.22), PS3 (from 1.20), WPD2 (from 2.4)
WPD, PS3, WPD2 (from 2.4)

WPD (from 1.19), PS3 (from 1.17), WPD2 (from 2.7)
WPD (from 1.20), PS3 (from 1.18), WPD2 (from 2.4)
WPD (from 1.21), PS3 (from 1.19), WPD2 (from 2.7)

WPD2 (from 2.11)
PS3 (from 1.24)

PS3 (from 1.25)

Chapter 1 - Introduction 15
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Compatibility matrix of the printer drivers

Printer

Remark

Océ ColorWave 900
Océ ColorWave 910

Océ PlotWave 300
Océ PlotWave 340

Océ PlotWave 345

Océ PlotWave 350

Océ PlotWave 360

Océ PlotWave 365

Océ PlotWave 450

Océ PlotWave 500

Océ PlotWave 550

Océ PlotWave 750

Océ PlotWave 900

Windows Vista / 7

+ Terminal Server, Citrix Presentation Server/XenApp for 32-bits

systems

Full support of Windows 7 from WPD 1.18 and PS3 1.16
PS3 (from 1.26)

PS3 (from 1.25)

WPD, PS3, WPD2 (from 2.3)

WPD2 (from 2.7)
PS3 (from 1.22)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2
WPD (from 1.20), PS3 (from 1.18)

WPD2 (from 2.7)
PS3 (from 1.22)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.10)
PS3 (from 1.23)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.7)
PS3 (from 1.22)

WPD (from 1.20), PS3 (from 1.18)

Supported drivers - Compatibility matrix for Windows 8/ 8.1/ 10 operating systems

Printer

Remark

Océ TCS300

Océ TCS400
Océ TCS500

Océ TDS300
Océ TDS320

Océ TDS400
Océ TDS450

Windows 8 /8.1/ 10

Full support of Windows 8.1 from WPD2 v2.9 and PS3 1.23
Full support of Windows 10 from WPD2 v2.12 and PS3 1.26

WPD2 (from 2.9)
PS3 (from 1.22)

PS3 (from 1.22)

WPD2 (from 2.9)
PS3 (from 1.22)

PS3 (from 1.22)

WPD2 (from 2.9)
PS3 (from 1.22)

PS3 (from 1.22)

WPD2 (from 2.9)
PS3 (from 1.22)
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Compatibility matrix of the printer drivers

Printer

Remark

Océ TDS600
Océ TDS700

Océ TDS750

Océ TDS800

Océ TDS860

Océ ColorWave 300

Océ ColorWave 500

Océ ColorWave 550

Océ ColorWave 600

Océ ColorWave 600PP

Océ ColorWave 650

Océ ColorWave 650PP

Océ ColorWave 700

Océ ColorWave 810
Océ ColorWave 900
Océ ColorWave 910
Océ PlotWave 300

Océ PlotWave 340

Océ PlotWave 345

Océ PlotWave 350

Océ PlotWave 360

Windows 8 /8.1/ 10

Full support of Windows 8.1 from WPD2 v2.9 and PS3 1.23
Full support of Windows 10 from WPD2 v2.12 and PS3 1.26

PS3 (from 1.22)

WPD2 (from 2.8)
PS3 (from 1.22)

WPD2 (from 2.8)
PS3 (from 1.22)

WPD2 (from 2.11)
PS3 (from 1.22)

WPD2 (from 2.11)
PS3 (from 1.22)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.11)
PS3 (from 1.24)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.7)
PS3 (from 1.17)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.7)
PS3 (from 1.19)

WPD2 (from 2.11)
PS3 (from 1.24)

PS3 (from 1.25)
PS3 (from 1.26)
PS3 (from 1.25)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.7)
PS3 (from 1.22)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.7)
PS3 (from 1.22)
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Compatibility matrix of the printer drivers

Printer

Remark

Océ PlotWave 365

Océ PlotWave 450

Océ PlotWave 500

Océ PlotWave 550

Océ PlotWave 750

Océ PlotWave 900

Windows 8 /8.1/ 10

Full support of Windows 8.1 from WPD2 v2.9 and PS3 1.23
Full support of Windows 10 from WPD2 v2.12 and PS3 1.26

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.10)
PS3 (from 1.23)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.7)
PS3 (from 1.22)

WPD2 (from 2.11)
PS3 (from 1.22)

Supported drivers - Compatibility matrix for Windows Server 2008 / Server 2008 R2 operating systems
Windows Server 2008 / Server 2008 R2

Printer

Remark

Océ TCS300
Océ TCS400
Océ TCS500
Océ TDS300
Océ TDS320
Océ TDS400
Océ TDS450
Océ TDS600
Océ TDS700
Océ TDS750
Océ TDS800
Océ TDS860

Océ ColorWave 300
Océ ColorWave 500

Océ ColorWave 550
Océ ColorWave 600
Océ ColorWave 600PP
Océ ColorWave 650

Full support of Windows Server 2008 from WPD 1.16.1
Full support of Windows Server 2008 R2 from WPD 1.18 and PS3

1.16

WPD, PS3
WPD, PS3
WPD, PS3
WPD, PS3
WPD, PS3
WPD, PS3
WPD, PS3
WPD, PS3

WPD, PS3, WPD2(from 2.8)
WPD (from 1.19), PS3 (from 1.17), WPD2 (from 2.8)

WPD, PS3
WPD, PS3

WPD (from 1.18), PS3 (from 1.16), WPD2 (from 2.3)

WPD2 (from 2.11)
PS3 (from 1.24)

WPD (from 1.22), PS3 (from 1.20), WPD2 (from 2.4)
WPD, PS3, WPD2 (from 2.4)

WPD (from 1.19), PS3 (from 1.17), WPD2 (from 2.7)
WPD (from 1.20), PS3 (from 1.18), WPD2 (from 2.4)
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Compatibility matrix of the printer drivers

Printer

Remark

Océ ColorWave 650PP

Océ ColorWave 700

Océ ColorWave 810
Océ ColorWave 900
Océ ColorWave 910
Océ PlotWave 300
Océ PlotWave 340

Océ PlotWave 345

Océ PlotWave 350

Océ PlotWave 360

Océ PlotWave 365

Océ PlotWave 450

Océ PlotWave 500

Océ PlotWave 550

Océ PlotWave 750

Océ PlotWave 900

Windows Server 2008 / Server 2008 R2

Full support of Windows Server 2008 from WPD 1.16.1
Full support of Windows Server 2008 R2 from WPD 1.18 and PS3
1.16

WPD (from 1.21), PS3 (from 1.19), WPD2 (from 2.7)

WPD2 (from 2.11)
PS3 (from 1.24)

PS3 (from 1.25)
PS3 (from 1.26)
PS3 (from 1.25)
WPD, PS3, WPD2 (from 2.3)

WPD2 (from 2.7)
PS3 (from 1.22)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2
WPD (from 1.20), PS3 (from 1.18)

WPD2 (from 2.7)
PS3 (from 1.22)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.10)
PS3 (from 1.23)

WPD2 (from 2.12)
PS3 (from 1.27)

WPD2 (from 2.7)
PS3 (from 1.22)

WPD (from 1.20), PS3 (from 1.18)

Supported drivers - Compatibility matrix for Windows Server 2012 / Server 2012 R2 operating systems

Printer

Remark

Océ TCS300

Océ TCS400
Océ TCS500

Océ TDS300

Windows Server 2012 / Server 2012 R2 (64-bit operating systems)

Full support of Windows Server 2012 R2 from WPD2 v2.9 and PS3
1.23

WPD2 (from 2.9)
PS3 (from 1.22)

PS3 (from 1.22)

WPD2 (from 2.9)
PS3 (from 1.22)

PS3 (from 1.22)
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Compatibility matrix of the printer drivers

Printer

Remark

Océ TDS320

Océ TDS400
Océ TDS450

Océ TDS600
Océ TDS700

Océ TDS750

Océ TDS800

Océ TDS860

Océ ColorWave 300

Océ ColorWave 500

Océ ColorWave 550

Océ ColorWave 600

Océ ColorWave 600PP

Océ ColorWave 650

Océ ColorWave 650PP

Océ ColorWave 700

Océ ColorWave 810
Océ ColorWave 900
Océ ColorWave 910
Océ PlotWave 300

Océ PlotWave 340

Océ PlotWave 345

Windows Server 2012 / Server 2012 R2 (64-bit operating systems)

Full support of Windows Server 2012 R2 from WPD2 v2.9 and PS3

1.23

WPD2 (from 2.9)
PS3 (from 1.22)

PS3 (from 1.22)

WPD2 (from 2.9)
PS3 (from 1.22)

PS3 (from 1.22)

WPD2 (from 2.8)
PS3 (from 1.22)

WPD2 (from 2.8)
PS3 (from 1.22)

WPD2 (from 2.11)
PS3 (from 1.22)

WPD2 (from 2.11)
PS3 (from 1.22)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.11)
PS3 (from 1.24)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.7)
PS3 (from 1.17)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.7)
PS3 (from 1.19)

WPD2 (from 2.11)
PS3 (from 1.24)

PS3 (from 1.25)
PS3 (from 1.26)
PS3 (from 1.25)

WPD2 (from 2.5)
PS3 (from 1.22)

WPD2 (from 2.7)
PS3 (from 1.22)

WPD2 (from 2.12)
PS3 (from 1.27)
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Compatibility matrix of the printer drivers

Printer Windows Server 2012 / Server 2012 R2 (64-bit operating systems)
Remark Full support of Windows Server 2012 R2 from WPD2 v2.9 and PS3
1.23
Océ PlotWave 350 WPD2 (from 2.5)
PS3 (from 1.22)
Océ PlotWave 360 WPD2 (from 2.7)
PS3 (from 1.22)
Océ PlotWave 365 WPD2 (from 2.12)
PS3 (from 1.27)
Océ PlotWave 450 WPD2 (from 2.12)
PS3 (from 1.27)
Océ PlotWave 500 WPD2 (from 2.10)
PS3 (from 1.23)
Océ PlotWave 550 WPD2 (from 2.12)
PS3 (from 1.27)
Océ PlotWave 750 WPD2 (from 2.7)
PS3 (from 1.22)
Océ PlotWave 900 WPD2 (from 2.11)

PS3 (from 1.22)

Printer discovery with Océ WPD/WPD2

At installation time, the Océ WPD and WPD2 printer drivers can automatically detect the printer(s)
available on your network. This is the printer discovery.

A printer which is automatically detected with the printer discovery is called a 'detectable printer'.

In order to be detected, the printer must:

* be detectable (i.e. old versions of printer systems are not detectable and should be upgraded),

* be connected to the same sub-network as the one of the workstation on which you install the
printer driver,

* be powered on,

* have the 'Ready’ status.

Find below the lists of the detectable printers and the version from which they are detectable.
* Océ ColorWave 300

* Océ ColorWave 500 - R4.0.0

* Océ ColorWave 550 - R2.2.0

* Océ ColorWave 600 - R1.3.1

* Océ ColorWave 600PP - R1.4.1

¢ Océ ColorWave 650 - R2.0.0

* Océ ColorWave 650PP - R2.1.0

* Océ ColorWave 700 - R4.0.0

e Océ PlotWave 300 - R1.1.1
e Océ PlotWave 340 - R1.0.1
* Océ PlotWave 345
* Océ PlotWave 350
* Océ PlotWave 360 - R1.0.1
e Océ PlotWave 365
* Océ PlotWave 450
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Compatibility matrix of the printer drivers

« Océ PlotWave 500
* Océ PlotWave 550
* Océ PlotWave 750 - R1.0.1
* Océ PlotWave 900

+ Océ TCS300 - R1.8.2
+ Océ TCS500 - R1.8.2

* Océ TDS320 - R1.0.13
» Océ TDS450 - R3.8.2
* Océ TDS600 - R4.1.13
» Océ TDS700 - R1.8.2
+ Océ TDS750 - R1.2.2
» Océ TDS800 - R2.1.13
+ Océ TDS860 - R1.0.13
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Compatibility matrix of the printer controller applications

Compatibility matrix of the printer controller applications

Introduction

The remote application software allows the configuration and the management of the printer
controller. Depending on the printer model, the printer controller is accessible:

+ from a remote application software (Océ Remote Logic or Océ Power Logic Remote),

« or from the Océ Express WebTools.

Printer controller remote applications

NOTE

&

The printer controller remote applications have not been tested in a Windows 10 environment.

Consequently, Océ cannot guarantee their support on a Windows 10 operating system.

Printer controller remote applications - Compatibility matrix

Printer

Océ TCS400

Océ TCS500

Océ TDS300

Océ TDS320

Océ TDS400

Océ TDS450

Océ TDS600

Océ TDS700

Océ TDS750

Océ TC4 scanner

Océ TDS800

Océ TDS860

Windows Vista

32bit only

Océ Remote Logic®

Océ Remote Logic®

Océ Remote Logic®

Océ Remote Logic®

Océ Remote Logic®

Océ Remote Logic®

Océ Remote Logic®

Océ Power Logic® Re-

mote

Océ Power Logic® Re-

mote from v1.7

Océ Power Logic® Re-

mote

Océ Remote Logic®

Océ Remote Logic®

Windows Vista/ 7
Windows Server
2008/ 2008 R2

32bit and 64bit

Océ Remote Logic®
from v12.9.3

Océ Remote Logic®
from v12.9.3

Océ Remote Logic®
from v12.9.3

Océ Remote Logic®
from v12.9.3

Océ Remote Logic®
from v12.9.3

Océ Remote Logic®
from v12.9.3

Océ Remote Logic®
from v12.9.3

Océ Power Logic® Re-

mote from v1.4.3

Océ Power Logic® Re-

mote from v1.7

Océ Power Logic® Re-

mote from v1.4.3

Océ Remote Logic®
from v12.9.3

Océ Remote Logic®
from v12.9.3

Windows 8 / 8.1
Windows Server 2012 /
2012 R2

32bit and 64bit

Océ Remote Logic® from
v12.13.0.5

Océ Remote Logic® from
v12.13.0.5

Océ Remote Logic® from
v12.13.0.5

Océ Remote Logic® from
v12.13.0.5

Océ Remote Logic® from
v12.13.0.5

Océ Remote Logic® from
v12.13.0.5

Océ Remote Logic® from
v12.13.0.5

Océ Power Logic® Remote
from v1.10.0.0

Océ Power Logic® Remote
from v1.10.0.0

Océ Power Logic® Remote
from v1.10.0.0

Océ Remote Logic® from
v12.13.0.5

Océ Remote Logic® from
v12.13.0.5
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Compatibility matrix of the printer controller applications

Internet browsers compatibility matrix for Océ Express WebTools

For the Océ TCS300 and the Océ ColorWave and PlotWave printers, there is no remote
application software.

The controller is accessible via the Océ Express WebTools. The Océ Express WebTools interface
is accessible online, via an internet browser.

Océ Express WebTools - Internet browsers compatibility matrix
Printer Internet Browser

Océ TCS300 - Internet Explorer 9 and higher
- Mozilla FireFox 17 and higher

Océ ColorWave 300
rav - Google Chrome 22 and higher

Océ ColorWave 500
Océ ColorWave 550
Océ ColorWave 600
Océ ColorWave 600PP
Océ ColorWave 650
Océ ColorWave 650PP
Océ ColorWave 700
Océ ColorWave 810
Océ ColorWave 900
Océ ColorWave 910
Océ PlotWave 300
Océ PlotWave 340
Océ PlotWave 345
Océ PlotWave 350
Océ PlotWave 360
Océ PlotWave 365
Océ PlotWave 450
Océ PlotWave 500
Océ PlotWave 550
Océ PlotWave 750
Océ PlotWave 900
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Physical connections

Physical connections

With the Océ TDS/TCS systems, as well as with the Océ ColorWave/PlotWave systems, the
following network boards are available:
« Standard: Ethernet (UTP) 10Mb/s, 100Mb/s and 1Gb/s with RJ45 connector
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Network printing architectures

Network printing architectures

Client/Server configuration

Definition

In this configuration, the printing resources administration is centralised. The client workstation is
connected to a Print Server linked to the print system (controller).

Recommended for large scale LANs.

Illustration

In bold = Océ recommended configuration

Client / Server configuration R e

Attributes

‘Add printer’ method (1) Setup method (1)

SMB protocol

Point and Print (2) LPR protocols (3)
Workstation Print Server %

Sefup method (2) SMB local (4) Controller

Explanation of the above scheme:

(1) is the method to apply for the driver installation (see the drivers User Manual).

(2) SMB ‘Point and Print’ is the Océ recommended connection to the Print Server.

Advantages:

- No installation CD is necessary.

- Important gain of time when upgrading the printer driver in large networks. The printer driver
needs to be upgraded manually on the print server only, and the workstations drivers are then
automatically upgraded.

- The same version of the printer driver is available and used by all workstations users.

(3) Océ recommended connection to the print system.
It is compatible with the ‘High’, '‘Medium/High' and ‘Medium’ security levels.

NOTE

The 'Medium/High' security level is only available on the Océ PlotWave 750/900
systems.

The 'Medium' and the 'High' security levels are available for all the Océ TDS/TCS, for
the PlotWave 300/350, and for the ColorWave 300 systems.

(4) 'SMB local' means a local installation of the printer driver on a workstation, and an SMB
connection to the Print Server.
This connection type does not have the advantage of (2) SMB ‘Point and Print’.
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Peer to peer configuration

Peer to peer configuration

Definition
In this configuration, the client workstation is directly connected to the print system (controller).

Recommended for small LANs.

lllustration
Peer to Peer configuration piieeclidgsiie oot oy i
Setup method (1)
[ > LPR protocol (2), SMB local protocol (3)
% N R s i i i
Workstation
‘Add printer' method (1) SMB protocol -Point and Print- (4)
Controller

Attributes

Explanation of the above scheme:
* (1) is the method to apply for the printer driver installation (see the User Manual of the printer

drivers).

* (2) Océ recommended connection to the print system.
It is compatible with the ‘High’, 'Medium/High' and ‘Medium’ security levels.

NOTE
The 'Medium/High' security level is only available on the Océ PlotWave 750/900

systems.
The 'Medium' and the 'High' security levels are available for all the Océ TDS/TCS, for

the PlotWave 300/350, and for the ColorWave 300 systems.
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Connectivity impact related to security topics

Connectivity impact related to security topics

Connectivity with user authentication for CW500/CW700 and
PW345/PW365/PW450/PW550

Introduction

To increase document confidentiality, user authentication can be used to secure job submission.
For more information, see the Océ PlotWave-ColorWave Systems Security - Administration guide
(from its edition 2015-02).

When the user authentication feature is enabled, jobs are submitted via the network but are not
printed until the job owner authenticates on the user panel. The print jobs are stored on the
printer and only the job owner can access the jobs.

Impact on Job submission

Job submission (via printer drivers such as WPD2 or PS3, via Océ Publisher Select, via Océ
Publisher Express, via LPR, via FTP, or via Onyx for CW500/CW700) contains information on the
job owner, that is used for user authentication.

In order to know how the information on the job owner is created, consult the Océ PlotWave-
ColorWave Systems Security - Administration guide. See section “The user authentication in the
main job submission workflows” in the chapter “Security on <Océ printer model> / Data
Security / User authentication”.

Several job submission tools have been adapted for the user authentication feature:

e Printer Driver, WPD2 -from version 2.11

* Printer Driver, PostScript 3 -from version 1.24 (Windows only)

+ Job submitters, Océ Publisher Select -from version 1.17; Océ Publisher Select 2 -from its first
version

28
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Chapter 2
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Configure the TCP/IP settings

Configure the TCP/IP settings

Configure the TCP/IP settings of the print system controller

Introduction

The procedures described in this section explain how to edit the TCP/IP settings of the Océ Wide

Format printing systems:

» at network integration after the first installation (only for Océ TCS300 and Océ ColorWave/
PlotWave printers, except Océ PW750/900).

* when already installed and integrated in the network.

Configure the TCP/IP settings
The configuration of the TCP/IP settings changes according to your printer model.

Use the next table to navigate to the procedure you need.
Procedure

If your printer is an Then refer to this procedure

Océ TDS/TCS - except Océ TCS300

Configure the TCP/IP settings in a network configura-
tion by DHCP on page 45

or

» Configure the TCF/IP settings in a network configura-
tion with a fixed IP-address on page 60

Océ PlotWave 750/900 R2 » Configure TCP/IP settings in a network configuration
by DHCP on page 41
or
» Configure TCP/IP settings in a network configuration
with a fixed IP-address on page 56

Océ TCS300 or another Océ Color- Configure the TCF/IP settings: prepare the configuration
Wave/PlotWave for a first installation on page 31
NOTE
To know the type of your network configuration, see: Get to know the type of TCFP/IP network on
page 33.
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Configure the TCP/IP settings: prepare the configuration for a first installation

Configure the TCP/IP settings: prepare the configuration for a first
installation

Before you begin

@ IMPORTANT
The preparation of the configuration is only described for the Océ TCS300 and Océ ColorWave/
PlotWave printers (except the Océ PlotWave 750/900).
For the Océ TDS/TCS systems, and for the Océ PlotWave 750/900, contact your Océ
representative if needed. An Océ technician must prepare the configuration.

Before you configure the TCP/IP settings on an Océ TCS300 or an Océ ColorWave or PlotWave
printer, you must:

* know if a Media Access Control (MAC) address filtering is present

* know the type of TCP/IP network

» check the connectivity according to the type of TCP/IP network (if not known)

Check the MAC address filtering

Procedure

1. You must know if a MAC address filtering is implemented in the network where the printing
system is to be integrated.

If Then

yes The network administrator MUST declare the Océ system MAC ad-
dress within the network.
You cannot perform the configuration and you cannot use the Océ
printing system in the network without a declaration of the MAC
address where a MAC address filtering is implemented.

no Go on with the next check.

you don't know Ask the network administrator.

Where do | find the MAC address?

To know the MAC address of your printer you can:

+ atreception time, find the MAC address on the printer box;

« within the device, find the MAC address on a sticker located on the printer controller hardware;

» for Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave 500/700 systems, access the
MAC address from the printer interface (tap the system menu icon -top right corner, indicated
with the printer model name- and go to the 'Network settings' section);

» for Océ ColorWave 300/810/900/910 and Océ PlotWave 300/350/750/900, connect to the Océ
Express WebTools from the Service laptop. Then, go to the 'Preferences' tab and click on 'View
configuration' (or 'View set', depending on the printer model). A new web page opens from
which you can find the MAC address;

* or, contact your Océ technician or representative.
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Check the type of TCP/IP network

Check the type of TCP/IP network

Procedure

1. You must know if the network where the Océ printing system is to be integrated uses fixed IP
addresses or a DHCP reservation system.

If the network uses Then

fixed IP address to configure the TCP/IP settings of your printing system, see:
Manual configuration with a fixed IP address on page 47

by DHCP Make sure an IP address is reserved.
to configure the TCP/IP settings of your printing system, see:
Automatic network configuration by DHCP on page 35

you don't know Get to know the type of TCP/IP network.
See the next procedure: Get to know the type of TCP/IP network
on page 33
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Get to know the type of TCP/IP network

Get to know the type of TCP/IP network

When to do

The next procedure applies to:

+ the Océ TCS300,

+ all the Océ ColorWave systems,

* and to all the Océ PlotWave systems -except the Océ PlotWave 750/900.

For the Océ PlotWave 750/900, an Océ technician must prepare the configuration.

Procedure

1. Get an IP address assigned by DHCP.
To do so, refer, in one of the next tables, to the procedure that corresponds to your print system.

How to get the IP address on the user panel (Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave
500/700)
Step Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave 500/700

1 On the user panel, select the system menu icon (top right corner of the screen). The
system menu opens.

2 Select 'Network settings’, in the list at the bottom right corner of the screen.
3 Tap 'Edit' to start the Wizard.
4 When requested, log in as a System Administrator and tap 'Next'.
5 Select:
* The Internet protocol: 'IPv4'
* The IP address: 'Auto by DHCP'
» The Network speed: 'Auto’
Wait until the network settings are acquired.
Optionally, type in:
* The hostname
» The proxy settings
6 Tap 'Finish'.
7 Restart the printer.
8 Repeat step 1 and 2.
9 Check the IP address.

How to get the IP address on the user panel (Océ ColorWave 300/550/600/650/650PP and Océ PlotWave 300/350)

Step Océ ColorWave 550/650 R3.x Océ ColorWave 300/600, ColorWave
550/650 R2/650PP, PlotWave 300/350

1 On the user panel, select 'System' - 'Set- | On the user panel, select 'System' - 'Set-
up' - 'Network settings'. up/Configuration' - ‘Network settings'
2 Click 'Next' twice to start the Wizard. Click 'Next' once or twice (depending on

the system) to start the Wizard

3 Select: Select 'Auto via DHCP' or 'Auto Detect
+ 'Speed' - 'Auto negotiation’, (IPv4)' (depending on the system).
+ then, 'Auto Detect (IPv4 only)’, Click "Next' once or twice (depending on
» and finally, tap 'Next'. the system).
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Get to know the type of TCP/IP network

How to get the IP address on the user panel (Océ ColorWave 810/900/910)
Step Océ ColorWave 810/900/910

1 On the user panel, select ' Setup' - 'System settings'.
2 Set 'Speed' to 'Automatic detection'.
3 Select:

'IPv4 address and subnet mask supplied by DHCP' - 'Yes'.
‘Default gateway IPv4 address supplied by DHCP' - 'Yes'.
‘DNS server IPv4 address supplied by DHCP' - 'Yes'.
‘NetBIOS supplied by DHCP' - 'Yes'.

'WINS server IPv4 address supplied by DHCP' - 'Yes'.

Click 'Close'.
Restart the printer.
Repeat step 2. It must match with DHCP reservation.

Check the IP address.

N oo o b~

How to get the IP address with the Printer Control Panel (Océ TCS300)
Step Océ TCS300

1 Action on Océ TCS300 system From the User Panel, select ‘Configure System’ - ‘Next’ -
Network settings adapter 1’- ‘Next’.

2 Click ‘Edit’ to start the Wizard.

3 Select:
* 'Use DHCP for adapter 1' -'Yes'
» 'Use DHCP for default gateway' -'Yes'
* 'Use DHCP for DNS' -'Yes'
» 'Use DHCP for Wins' -'Yes'

Click 'Apply".

Wait until the network settings are acquired. Then finish the Wizard.
Restart the printer.

Repeat step 1.

Check the IP address.

N oo o B~

2. Check the type of network according to the IP address:

If the IP address Then

is NOT within the It is a configuration by DHCP.

[169.254.1.0 - Make sure it matches with the DHCP reservation. If not, contact
169.254.254.255] range the network administrator.

See: Automatic network configuration by DHCP on page 35

is WITHIN the [169.254.1.0 - You probably need a configuration with a fixed IP address.
169.254.254.255] range Make sure you know all the TCP/IP parameters.
See: Manual configuration with a fixed IP address on page 47

3. Cancel the Wizard without changing any network setting.
4. Click 'Close'.
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Configure the TCP/IP settings: automatic network configuration by DHCP

Configure the TCP/IP settings: automatic network configuration by
DHCP

Introduction
Your network type requires a configuration of the print system by DHCP.

Refer to the next table in order to locate the procedure that applies to your printing system.

Reference

If your printer is an Then refer to this procedure

Océ ColorWave 550/650 R3 Configure the TCF/IP settings (Océ ColorWave 550/650
R3): automatic network configuration by DHCP on
page 38

Océ PlotWave Configure the TCF/IP settings (Océ PlotWave

340/345/360/365/450/500/550 340/345/360/365/450/500/550, Océ ColorWave 500/700):

Océ ColorWave 500/700 automatic network configuration by DHCP on page 39

Océ PlotWave 750/900 R2 Configure the TCF/IP settings (Océ PlotWave 750/900
R2): automatic network configuration by DHCP on
page 41

Océ ColorWave 810/900/910 Configure the TCP/IP settings (Océ ColorWave
810/900/910): automatic network configuration by DHCP
on page 43

Océ TCS300 or another Océ Plot- Configure the TCP/IP settings (Océ TCS300/ Océ Color-

Wave/ColorWave system Wave and PlotWave systems): automatic network con-
figuration by DHCP on page 35

Océ TDS/TCS (except TCS300) Configure the TCF/IP settings in a network configuration
by DHCP (Océ TDS/TCS systems -except TCS300) on
page 45

Configure the TCP/IP settings (Océ TCS300 / Océ ColorWave and PlotWave
systems): automatic network configuration by DHCP

When to do

The next procedure applies to the Océ TCS300, to the Océ ColorWave 550/600/650 R2/650PP, and
to the Océ PlotWave 300/350/900 R1 systems. For the other print systems, refer to the dedicated
procedures provided in the next sections.

Before you begin

» Make sure that DHCP reservation for IP address is done.
In this case, the IP address of the Océ system is always the same.

+ Get the IP address assigned by DHCP.
For a first installation, or, to know how to get an IP address, see: Get to know the type of TCF/IP
network on page 33
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Configure the TCP/IP settings (Océ TCS300 / Océ ColorWave and PlotWave systems): automatic network configuration by

DHCP
If no DHCP reservation is done, the IP address can change in the future. In this case, it is possible
that the Océ printing system cannot be reached anymore.
lllustration
é )= [eBiutp://134.168.21.140/Sektigs dtor confguration/ds_confguration_netwiork jsp
 Network Printer lang
v
= Identification ZEdt |
Host name
Description Oce_printer
Location Location
Administrator Administrator
@ Adapter 1, TCP/IP Zedn |
Primary DNS suffix
Enable DHCP Enabled
Enable NetBIOS over TCP/IP Disabled
IP address 0.0.0.0
Subnet mask 255.255.255.0
Primary DNS server By DHCP
Default gateway By DHCP
Primary WINS server By DHCP
Secondary WINS server By DHCP
€5 Adapter 1, hardware settings P Edit |
Network duplex mode Automatic detection
Network speed Automatic detection
& FP £PEdit
| [ System o
[1] TCP/IP settings configuration (Océ ColorWave 600 Express WebTools)
6c8 hitp://134.188.21.146/SettingsEditor/detailPag =/configuration&group=/canfiguration/connectivity
océ 134.188.21.146 - Configurati... X
Express WebTools
Scanner accounting Preferences Cenfiguration
Overview Connectivity Printer setup Remote destinations
¢ Hentification & Edit
Setting Value
Contact in case of error
Host name
Description Oce_printer
Location Location
Administrator Administrator
o Passwords P Edit
Setting value
Key operator password e
System administrator password e
Power user password i
Password to change network settings FEEEE
Allow service technician to reset passwords Disabled
& HNetwork adapter P Edit
Setting Value
IF type Pv4
Primary DNS suffix sns.ocegr.fr
Enable DHCP Enabled
TP address 134.188.21.146
Subnet mask 255.255.255.128
Primary DNS server By DHCP
[2] TCP/IP settings configuration (Océ ColorWave 650 R2 Express WebTools)
36 Chapter 2 - Configure the print system controller

Océ LF Systems Connectivity information for Windows® environment



Configure the TCP/IP settings (Océ TCS300 / Océ ColorWave and PlotWave systems): automatic network configuration by

DHCP
Finalise the configuration of the TCP/IP settings with the help of Océ Express WebTools
Step Action
1 Type the IP address of the Océ printer in an internet browser.
Océ Express WebTools page appears.
2 Select the 'Configuration' menu.
Open the 'Network' or 'Connectivity' tab.
3 Go to the ‘TCP/IP (IPv4)' or ‘Adapter 1’ or '‘Network adapter' section.
Click 'Edit' and log in as a System Administrator in order to configure the TCP/IP (IPv4)
settings.
4 Configure the TCP/IP (IPv4) settings as follows:

* make sure that ‘IP type’, when this setting is available, is set to ‘IPv4’

* make sure that 'DHCP"' is enabled

» enable 'NetBIOS over TCP/IP', when this setting is available

* make sure the 'Link speed / Duplex mode' is set to the automatic value ('Auto Ne-
gotiation'), or to the 'Full duplex' value

« define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.
Example: <company.department.com>

5 Click 'OK' to save the settings.
You are proposed to restart the system. Do NOT restart the system now.

6 Go to the '(System) Identification' section.
7 Define the hostname.

NOTE

Make sure the hostname is unique within the network.
8 Click 'OK' to save the settings.
9 You are proposed to restart the system.

Use the ‘Power’ button located at the front of the printer to do so.
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Configure the TCP/IP settings (Océ ColorWave 550/650 R3): automatic network configuration by DHCP

Configure the TCP/IP settings (Océ ColorWave 550/650 R3): automatic
network configuration by DHCP

Before you begin

Make sure the Océ printing system is connected to the network and powered on.
* Make sure that DHCP reservation for IP address is done.

In this case, the IP address of the Océ system is always the same.
* Get the IP address assigned by DHCP.

For a first installation, or, to know how to get an IP address, see: How to get the IP address

with the Printer Control Panel on page 33

NOTE
If no DHCP reservation is done, the IP address can change in the future. In this case, it is possible

that the Océ printing system cannot be reached anymore.

Finalise the configuration of the TCP/IP settings with the help of Océ Express WebTools

Step
1

10

Action

From a workstation, type the IP address of the Océ printer in an internet browser.

Océ Express WebTools page appears.

Select the '‘Configuration' menu.
Open the 'Connectivity' tab.

Go to the ‘Identification’ section.
Click 'Edit' and log in as a System Administrator.

Define the hostname.

NOTE
Make sure the hostname is unique within the network.

Click 'OK' to save the settings.
Select 'Restart later'. Then, click 'OK'.

Go to the 'Network adapter' section.
Click 'Edit' and log in as a System Administrator.

Configure the TCP/IP (IPv4) settings as follows:

* make sure ‘IP type’ is set to: ‘IPv4’.

« define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.
Example: <company.department.com>

* make sure the 'NETBIOS configuration by DHCP' is set to: 'Enabled’.

* make sure the 'Link speed and duplex mode' is set to: '"Automatic detection’.

Click 'OK" to save the settings.

Select 'Restart now'. Then, click 'OK'.
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Configure the TCP/IP settings (Océ PlotWave 340/345/360/365/450/500/550, Océ ColorWave 500/700): automatic network
configuration by DHCP

Configure the TCP/IP settings (Océ PlotWave 340/345/360/365/450/500/550,
Océ ColorWave 500/700): automatic network configuration by DHCP

Before you begin

Make sure the Océ printing system is connected to the network and powered on.
+ Make sure that DHCP reservation for IP address is done.

In this case, the IP address of the Océ system is always the same.
* Get the IP address assigned by DHCP.

[@ NOTE

If no DHCP reservation is done, the IP address can change in the future. In this case, it is possible
that the Océ printing system cannot be reached anymore.

Finalise the configuration of the TCP/IP settings with the help of Océ Express WebTools

Jobs Preferences Support
Qwverview Printer setup External locations Smart Inbox Remote security
EX
& Tdentification & Edit
Cuénrtacl in case of error
Hostname PW340
Description Oce_printer
Location Location
Administrator Administrator
& Network adapter S Edit
IP:t};pe I.P;M
Primary DNS suffix ocecreteil.oce.net
DNS configuration by DHCP Enabled (134.188.140.180)
WINS configuration by DHCP Enabled (134.188.140.180) (0.0.0.0)
MNETBIOS configuration by DHCP Enabled
Enable or disable NETBIOS Enabled
1P address configuration by DHCP Enabled (134.188.139.23) (255.255.255.0)
Gateway configuration by DHCP Enabled (134.188.138.1)
Link speed and duplex mode Automatic detection
Step Action
1 From a workstation, type the IP address of the Océ printer in an internet browser.
Océ Express WebTools page appears.
2 Select the 'Configuration' menu.
Open the 'Connectivity' tab.
3 Go to the ‘Identification’ section.
Click 'Edit' and log in as a System Administrator.
4 Define the hostname, when you have not defined the hostname on the user panel al-
ready.
NOTE
Make sure the hostname is unique within the network.
5 Click 'OK' to save the settings.
6 Select 'Restart later'. Then, click 'OK".
7 Go to the 'Network adapter' section.

Click 'Edit' and log in as a System Administrator.
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Configure the TCP/IP settings (Océ PlotWave 340/345/360/365/450/500/550, Océ ColorWave 500/700): automatic network
configuration by DHCP

Step Action

8 Configure the TCP/IP (IPv4) settings as follows:
* make sure ‘IP type’ is set to: ‘IPv4’.
» define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.
Example: <company.department.com>
* make sure the 'NETBIOS configuration by DHCP"' is set to: 'Enabled".
* make sure the 'Link speed and duplex mode' is set to: 'Automatic detection’.

9 Click 'OK" to save the settings.

10 Select 'Restart now'. Then, click 'OK".
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Configure the TCP/IP settings (Océ PlotWave 750/900 R2): automatic network configuration by DHCP

Configure the TCP/IP settings (Océ PlotWave 750/900 R2): automatic network
configuration by DHCP

Before you begin

» Make sure that DHCP reservation for IP address is done.
In this case, the IP address of the Océ system is always the same.
+ Get the IP address assigned by DHCP.

[@ NOTE

If no DHCP reservation is done, the IP address can change in the future. In this case, it is possible
that the Océ printing system cannot be reached anymore.

Illustration

Express WebTools oce-pwooo Bl Mobile & Logout Help

Scanner accounting Preferences

[iJ

= System identification JPEdit
Host name OCE-PWS00
Description Oce_printer
Lacation Location
Administrator Administrator

€ Hetwork adapter JPEdit
F type Ipv4 only
Link speed / duplex mode Auto Negotiation

€3 Network adapter: IPv4 settings GPEdit
Primary DNS suffix
Enable TP address assignment by DHCF Enabled (134,188.21.209) (255.255.255.128)
Enable NetBIOS aver TCF/IP Enabled
Enable preferred DNS configuration by DHCP Enabled (134.188.21.134)
Enable gateway configuration by DHCP Enabled (134.188.21.254)
Enable WINS configuration by DHCP Enabled (134.188.21.134) (0.0.0.0)

[3] TCP/IP settings configuration (Océ PlotWave 900 Express WebTools)

Finalise the configuration of the TCP/IP settings with the help of Océ Express WebTools

Step Action

1 Open the Océ Express WebTools page:
» from the Graphical User Interface: use the screen/mouse/keyboard that are connec-
ted to the Océ printer.
or
« from a workstation: type in the IP address of the Océ printer in an internet browser.

2 Select the 'Configuration' menu.
Open the 'Connectivity' tab.

3 Go to the ‘System identification’ section.
Click 'Edit' and log in as a System Administrator.

4 Define the hostname.

NOTE
Make sure the hostname is unique within the network.
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Configure the TCP/IP settings (Océ PlotWave 750/900 R2): automatic network configuration by DHCP

Step
5

10

Action

Click 'OK" to save the settings.
You are proposed to restart the system. Do NOT restart the system now.

Go to the 'Network adapter' section.
Click 'Edit' and log in as a System Administrator in order to configure the TCP/IP (IPv4)
settings.

Configure the settings as follows:
* make sure 'IP type' is set to 'IPv4'
* make sure the 'Link speed / duplex mode' is set to 'Auto Negotiation.

Click 'OK' to save the settings.
You are proposed to restart the system. Do NOT restart the system now

Go to the 'Network adapter: IPv4 settings' section.

Configure the settings as follows:

» define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.
Example: <company.department.com>

* enable 'IP address assignment by DHCP'

* enable 'NetBIOS over TCP/IP

Click 'OK" to save the settings.
You are proposed to restart the system.
Select 'Restart now' and click 'OK".
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Configure the TCP/IP settings (Océ ColorWave 810/900/910): automatic network configuration by DHCP

Configure the TCP/IP settings (Océ ColorWave 810/900/910): automatic
network configuration by DHCP

Before you begin

Make sure the Océ printing system is connected to the network and powered on.

» Make sure that DHCP reservation for IP address is done.
In this case, the IP address of the Océ system is always the same.

* Get the IP address assigned by DHCP.
For a first installation, or, to know how to get an IP address, see: Get to know the type of TCF/IP
network on page 33.

NOTE
If no DHCP reservation is done, the IP address can change in the future. In this case, it is possible
that the Océ printing system cannot be reached anymore.

Finalise the configuration of the TCP/IP settings with the help of Océ Express WebTools

Express WebTools cwoio £ Log out
Jobs Supplies Support
Overview System defaults Print job defaults PDF PostScript Other file formats
¢ Identification FPEdit
Hostname Cwo10
Description Oce_printer
Location Location
Administrator Administrator
& Network P Edit
Link speed and duplex mode Automatic detection
Primary DNS suffix ocegr.fr
# TCP/IP: IPv4 £ Edit
IPv4 address and subnet mask supplied by DHCP Enabled (134.188.21.226) (255.255.255.128)
Default gateway IPv4 address supplied by DHCP Enabled (134.188.21.254)
DNS server IPv4 address supplied by DHCP Enabled (134.188.21.134)
NetBIOS supplied by DHCP Enabled
NetBIOS name resolution Enabled
WINS server IPv4 addresses supplied by DHCP Enabled (134.188.21.134) (0.0.0.0}

Step Action

1 From a workstation, type the IP address of the Océ printer in an internet browser.
Océ Express WebTools page appears.

2 Select the 'Preferences' tab.
Open the 'Connectivity' menu.

3 Go to the 'ldentification’ section.
Click 'Edit' and log in as a 'System Administrator'.

4 Define the hostname, when you have not defined the hosthname on the user panel al-
ready.
NOTE
Make sure the hostname is unique within the network.
5 Click 'OK' to save the settings.
6 Select 'Restart later'. Then, click 'OK'.
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Configure the TCP/IP settings (Océ ColorWave 810/900/910): automatic network configuration by DHCP

Step Action

7 Go to the 'Network' section.
Click 'Edit' and log in as a 'System Administrator’.

8 Configure the Network settings as follows:
+ define the 'Primary DNS suffix' (if DNS is used in the network).
Example: <company.department.com>
* make sure the 'Link speed and duplex mode' is set to 'Automatic detection'.

9 Click 'OK' to save the settings.
10 If requested, select '‘Restart later' and click 'OK".
11 Go to the 'TCP/IP: IPv4' section and click 'Edit'.
12 Configure the TCP/IP (IPv4) settings as follows:
* make sure that TCP/IP parameters are correctly assigned by DHCP.
13 Click 'OK" to save the settings.
14 Restart the printer.
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Configure the TCP/IP settings in a network configuration by DHCP (Océ TDS/TCS systems -except TCS300)

Configure the TCP/IP settings in a network configuration by DHCP (Océ
TDS/TCS systems -except TCS300)

Introduction

The procedures given below apply to the following user interfaces:
* Océ TDS/TCS Settings Editor or Océ Remote Logic

* Océ TDS700, TDS750 and Océ TC4 Power Logic Controller or Océ Power Logic Controller
Remote

Before you begin

Before you begin

* Log on as a System Administrator.
» Switch the Océ Settings Editor in SA mode.
See: Switch the Océ Settings Editor in SA Mode on page 224

lllustration

File Edit View Help

& B V4 )

Open Save as... Apply Undo

Bl Océ Power Logic® identification g Host name

= tdHost name: <tcsS00-iBase>
@ Description: <Oce_printer>
System H ¥
rEt --@ Location: <Location> tcs500-iBase

g Administrator: <Administrator>

. @21 Set memory reservation -

H = E Connectivity @

. ::j g E;—g Use the Host name' setting to define the name of the
i3 system on the TCP/IP netwark. Enter the host name

@-CJ Novell to identify the controler.

=& TCP/IP (1IPv4)

- Primary DNS suffix: <>
-2 SNMP

Remember the following.
Use 3 maximum of 15 characters.

Adapter 1 Select the characters from the following series: a-z;
i@ Enable: <Enabled> A-Z; 09 and -.
i@ Enable DHCP: <Enabled> The name must start with an alphabetical character,

@ Enable NetBIOS over TCP/IP: <Enabled>

@ IP address: <134.188.21.244>

@ Subnet mask: <255,255.255.128>

-@ Primary DNS Server: £134.188.21.134>

i@ Default gateway: <134.188.21.254>

@ Primary WINS Server: <Off>

i@ Secandary WINS Server: <Off>

‘@ Link Speed / Duplex Mode: <Auto Detect>
#-L23 TCP/IP (IPvE)
-3 IPX/SPX

=0=[134.188.21.244 | | System administrator sattings | Service operator | 4|

Configure the TCP/IP settings with the help of the Océ Settings Editor or the Océ Power Logic

Step Océ TDS/TCS systems Océ TDS7x0 system

1 Click the 'System" icon. Click the 'Configuration' link. 4
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Configure the TCP/IP settings in a network configuration by DHCP (Océ TDS/TCS systems -except TCS300)

Step Océ TDS/TCS systems Océ TDS7x0 system

2 Expand the following folders: Click ‘Edit’ on “TCP/IP (IPv4)’ section.
» ‘Connectivity'
« 'TCP/IP (IPv4)
« ‘Adapter 1

3 Configure the TCP/IP (IPv4) settings as follows:

* make sure that 'Adapter 1' is enabled

* enable 'DHCP'

» enable 'NetBIOS over TCP/IP', if it exists

* make sure the 'Link speed / Duplex mode' is set to automatic

» define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.
Example: <company.department.com>

4 Click 'Apply’ to save the settings. Click 'OK' to save the settings.
You are proposed to restart the system.
Do NOT restart the system now.

5 Expand ‘Océ Power Logic identification' Click ‘Edit" on ‘Controller identification’
folder. section.
6 Define the hostname.
NOTE
Make sure the hostname is unique within the network.
7 Click 'Apply' to save the settings. Click 'OK' to save the settings.
8 You are proposed to restart the system. Do so (see Reboot the controller on
page 226).

Z@ NOTE

If the IP address has been changed, Océ Remote Logic or Océ Power Logic Controller Remote
must be reconfigured.
See: Configure Océ printer controller remote applications on page 78

46

Chapter 2 - Configure the print system controller
Océ LF Systems Connectivity information for Windows® environment



Manual network configuration with a fixed IP address

Manual network configuration with a fixed IP address

Introduction

Your network type requires a manual configuration of the print system with a fixed IP address.

Refer to the next table in order to locate the procedure that applies to your printing system.

Reference

If your printer is an Then refer to the procedure

Océ ColorWave 550/650 R3 Configure the TCF/IP settings (Océ ColorWave 550/650
R3): manual network configuration with a fixed IP-ad-
dress on page 51

Océ PlotWave Configure the TCF/IP settings (Océ PlotWave

340/345/360/365/450/500/550 340/345/360/365/450/500/550, Océ ColorWave 500/700):

Océ ColorWave 500/700 manual network configuration with a fixed IP-address on
page 54

Océ PlotWave750/900 R2 Configure the TCF/IP settings (Océ PlotWave 7560/900
R2): manual network configuration with a fixed IP-ad-
dress on page 56

Océ ColorWave 810/900/910 Configure the TCF/IP settings (Océ ColorWave

810/900/910): manual network configuration with a fixed
IP-address on page 58

Océ TCS300 or another Océ Color- Configure the TCF/IP settings (Océ TCS300 / ColorWave
Wave/Plotwave system and PlotWave systems): manual network configuration
with a fixed IP-address on page 47

Océ TDS/TCS (except TCS300) Configure the TCF/IP settings in a network configuration
with a fixed IP-address (Océ TDS/TCS systems -except
TCS300) on page 60

Configure the TCP/IP settings (Océ TCS300 / ColorWave and PlotWave
systems): manual network configuration with a fixed IP-address

When to do

The next procedure applies to the Océ TCS300, to the Océ ColorWave 550/600/650 R2/650PP, and
to the Océ PlotWave 300/350/900 R1 systems. For the other print systems, refer to the dedicated
procedures provided in the next sections.

Before you begin
Make sure you know the IP address assigned to the Océ printer.

Make sure the print system is connected to the network and powered on.
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Configure the TCP/IP settings (Océ TCS300 / ColorWave and PlotWave systems): manual network configuration with a fixed

IP-address

Configure basic TCP/IP settings from the user panel of the printer

Step Océ TCS300

1 From the user Panel, select
'Configure System' - 'Next' -
Network settings adapter 1'-
‘Next'.

2 Click 'Edit' to start the Wizard.

3 Select 'Use DHCP for adapter
1', then 'No".

Océ ColorWave 300/600, ColorWave 550/650 R2/650PP
or Océ PlotWave 300/350

From the user panel (located on the printer), select ‘Sys-
tem’ - ‘Setup'/'Configuration’ - ‘Network settings’.

Click 'Next' once or twice (according to your print sys-
tem) to start the Wizard.

Select 'Manual' or ‘Advanced setup’, then 'IPv4' (accord-
ing to your print system.

4 Configure the following TCP/IP (IPv4) settings:

* IP address of the printer
» Subnet mask

* Default gateway

If needed, configure

* IP address of the DNS server
* IP address of the WINS server (TCS300 only)

5 Click 'Apply".

6 Restart the printer.

Select 'Finish' to exit the Wizard.

Finalise the configuration of the TCP/IP settings with the help of Océ Express WebTools

Procedure

(€] v [ednttp://134.188.21.1 £ onfiguration/dSP_configuration_network.j

4 9 & Confguration

© Express WebTools

Jobs P C

3 Identification

Host name
Description
Location
Administrator

Support

S Edit

Oce_printer
Location

Administrator

€ Adapter 1, TCP/IP & Edit
Primary DNS suffix
Enable DHCP Enabled
Enable NetBIOS over TCP/IP Disabled
IP address 0.0.0.0
Subnet mask 255.255.255.0
Primary DNS server By DHCP
Default gateway By DHCP
Primary WINS server By DHCP
Secondary WINS server By DHCP
€ Adapter 1, hardware settings S Edit
Network duplex mode Automatic detection
Network speed Automatic detection
_ﬂ FTP & Edit
[ System ¥

[4] TCP/IP settings configuration (Océ ColorWave 600 Express WebTools)
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Configure the TCP/IP settings (Océ TCS300 / ColorWave and PlotWave systems): manual network configuration with a fixed

IP-address

i Favorites

fetailPage jsplkey=/

océ 134.188.21.146 - Configuration

Scanner accounting Preferences

Support

Owerview Printer setup Remote destinations
Identification & Edit
Contact in case of error
Host name
Description Oce_printer
Location Location
Administrator Administrator
Passwords & Edit
Key operator password =
System administrator password e
Power user password e
Password to change network settings ===
Allowr service technician to reset passwords Disabled
Network adapter P Edit
P type Pud
Primary DNS suffix sns.oceqr.fr
Enable DHCP Disabled
IP address 134.188.21.146

Subnet mask
Primary DNS server
Default gateway
MNetwork duplex mode
Network speed

255.255.255.128
134.188.21.134
134.188.21.254
Full duplex
100 Mbit/s

[5] TCP/IP settings configuration (Océ ColorWave 650 Express WebTools)

Step Action

1

Type the IP address of the Océ printer in an internet browser.
Océ Express Web Tools page appears.

Select the 'Configuration' menu.
Open the 'Network' or 'Connectivity' tab.

Go to the '(System) Identification' section.
Click 'Edit' and log in as a System Administrator

Define the hostname.

NOTE

Make sure the hostname is unique within the network.

Click 'OK' to save the settings.

You are proposed to restart the system. Do NOT restart the system now.

Go to the “TCP/IP (IPv4)' or 'Adapter 1' or ‘Network adapter' section.

Click 'Edit' and log in as a System Administrator in order to configure the TCP/IP set-

tings.
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Configure the TCP/IP settings (Océ TCS300 / ColorWave and PlotWave systems): manual network configuration with a fixed
IP-address

Step Action

7 Configure the TCP/IP (IPv4) settings as follows:

* make sure that ‘IP type’, when this setting is available, is set to ‘IPv4’

» enable 'NetBIOS over TCP/IP', when this setting is available

» define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.
Example: <company.department.com>

« define the 'Primary WINS server' IP address, if needed, when this setting is availa-
ble

* make sure the 'Link speed / Duplex mode' is set to the automatic value (‘Auto Ne-
gotiation'), or to the 'Full duplex' value

8 Click 'OK' to save the settings.

9 You are proposed to restart the system.
Select 'Restart now'. Then click 'OK*
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Configure the TCP/IP settings (Océ ColorWave 550/650 R3): manual network configuration with a fixed IP-address

Configure the TCP/IP settings (Océ ColorWave 550/650 R3): manual network
configuration with a fixed IP-address

Before you begin

Make sure the Océ printing system is connected to the network and powered on.

The next procedure only applies for an integration of the printer in a full IPv4 environment.

Configure basic TCP/IP settings from the user panel of an Océ ColorWave 550/650 R3 system

Step
1
2
4

Before you begin

Action
From the user panel, select 'System' - 'Setup' - '"Network settings'
Click 'Next' twice to start the Wizard

Select:

+ 'Speed’, then 'Auto negotiation’
+ 'Advanced setup'

» the IP protocol 'IPv4’, then 'Next'

Define the following TCP/IP (IPv4) settings:
+ IP address

* Subnet mask

» Default gateway

If needed, define the IP address of the DNS server.
Finish the Wizard.

Restart the printer.

Make sure you know the IP address assigned to the Océ printer.
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Configure the TCP/IP settings (Océ ColorWave 550/650 R3): manual network configuration with a fixed IP-address

Finalise the configuration of the TCP/IP settings with the help of Océ Express WebTools

| 64 134.188.139.171 - Configuration GB-B-= ™) - Page~ Sofety~ Tools~ f)v
Jobs Scanner accounting Preferences Support
Overview inter setup Scanner setup External locations Remote security
¢/ Identification P Edit
Cantoct ncase o aror
Hostname
Description Oce_printer
Location Location
Administrator Administrator
¢/ Passwords ZPEdit
};e‘;o;eratur password ”’;”””
System Administrator password =
Power user password e
Océ Service o [wesas
Password to change network settings e
Allow Service Technician to reset passwords Disabled
& MNetwork adapter P Edit
Pope -
Primary DNS suffix
DNS configuration by DHCP Enabled
'WINS configuration by DHCP Enabled
NETBIOS configuration by DHCP Enabled
Enable or disable NETBIOS Enabled
1P address configuration by DHCP Enabled (134.188.139.171) (255.255.255.0)
Gateway configuration by DHCP Enabled (134.188.139.1)
DNS configuration by DHCP (IPv6) Enabled (0:0:0:0:0:0:0:0)
IP address configuration by DHCP (IPv6) Enabled (0: 0:0)
IPv6 Gateway by DHCP Enabled (0:0:0:0:0:0:0:0)
Link speed and duplex mode Automatic detection
[6] TCP/IP settings configuration (Océ ColorWave 550 R3 Express WebTools)
Step Action
1 From a workstation, type the IP address of the Océ printer in an internet browser.
Océ Express WebTools page appears.
2 Select the '‘Configuration' menu.
Open the 'Connectivity' tab.
3 Go to the ‘Identification” section.
Click 'Edit' and log in as a System Administrator.
4 Define the hostname.
NOTE
Make sure the hostname is unique within the network.
5 Click 'OK' to save the settings.
6 Select 'Restart later'. Then, click 'OK".
7 Go to the 'Network adapter' section.
Click 'Edit' and log in as a System Administrator.
8 Configure the TCP/IP (IPv4) settings as follows:

* make sure ‘IP type’ is set to: ‘IPv4’.

« define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.

Example: <company.department.com>

* make sure the 'NETBIOS configuration by DHCP' is set to: 'Enabled’.
* make sure the 'Link speed and duplex mode' is set to: '"Automatic detection’.
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Configure the TCP/IP settings (Océ ColorWave 550/650 R3): manual network configuration with a fixed IP-address

Step Action
9 Click 'OK' to save the settings.

10 Select 'Restart now'. Then, click 'OK'.
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Configure the TCP/IP settings (Océ PlotWave 340/345/360/365/450/500/550, Océ ColorWave 500/700): manual network
configuration with a fixed IP-address

Configure the TCP/IP settings (Océ PlotWave 340/345/360/365/450/500/550,
Océ ColorWave 500/700): manual network configuration with a fixed IP-
address

Before you begin
Make sure the Océ printing system is connected to the network and powered on.

The next procedure only applies for an integration of the printer in a full IPv4 environment.

Configure basic TCP/IP settings on the user panel of an Océ PlotWave
340/345/360/365/450/500/550 or Océ ColorWave 500/700 system

Step Océ PlotWave Océ ColorWave 500/700
340/345/360/365/450/500/550
1 On the user panel, select the system On the user panel, select the system
menu icon (top right corner of the menu icon (top right corner of the
screen). The system menu opens. screen). The system menu opens.
2 Select 'Network settings,' in the list at the = Select 'Network settings,' in the list at the
bottom right corner of the screen. bottom right corner of the screen.
3 Tap 'Edit’ to start the Wizard. Tap 'Edit’ to start the Wizard.
4 When requested, Log in as a System Ad-  Log in as a System Administrator and tap
ministrator and tap 'Next' ‘Next'.
5 Select: Select:
e The IP protocol: 'IPv4' * The Internet protocol: 'IPv4'
e The IP address: 'Manual’ * The IP address: 'Manual'
6 Configure the following TCP/IP (IPv4) set- Configure the following TCP/IP (IPv4) set-
tings: tings:
* IP address of the printer * IP address of the printer
* Subnet mask * Subnet mask
+ Default gateway » Default gateway
If needed, define the IP address of the * DNS address
DNS server.
7 Select the network speed: 'Auto’. Select the network speed: 'Auto’.
Optionally, type in:
* The hostname
* The proxy settings
8 Tap 'Finish’ Tap 'Finish’
9 Restart the printer. Restart the printer.

Before you begin

Make sure you know the IP address assigned to the Océ printer.
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Configure the TCP/IP settings (Océ PlotWave 340/345/360/365/450/500/550, Océ ColorWave 500/700): manual network

configuration with a fixed IP-address

Finalise the configuration of the TCP/IP settings with the help of Océ Express WebTools

Jobs Preferences Support
Qwverview Printer setup External locations Smart Inbox Remote security
[
& Tdentification & Edit
(;C’!ﬂ'(a;ilﬂ case of error
Hostname PW340
Description Oce_printer
Location Location
Administrator Administrator
& Network adapter S Edit
P o
Primary DNS suffix ocecreteil.oce.net
DNS configuration by DHCP Disabled (134.188.140.180)
WINS configuration by DHCP Disabled (134.188.140.180) (0.0.0.0)
MNETBIOS configuration by DHCP Disabled
Enable or disable NETBIOS Enabled
1P address configuration by DHCP Disabled (134.188.139.23) (255.255.255.0) =
Gateway configuration by DHCP Disabled (134.188.138.1)
Link speed and duplex mode Automatic detection {
Step Action
1 From a workstation, type the IP address of the Océ printer in an internet browser.
Océ Express WebTools page appears.
2 Select the 'Configuration' menu.
Open the 'Connectivity' tab.
3 Go to the ‘Identification’ section.
Click 'Edit' and log in as a System Administrator.
4 Define the hostname, when you have not defined the hostname on the user panel al-
ready.
NOTE
Make sure the hostname is unique within the network.
5 Click 'OK' to save the settings.
6 Select 'Restart later'. Then, click 'OK".
7 Go to the 'Network adapter' section.
Click 'Edit' and log in as a System Administrator.
8 Configure the TCP/IP (IPv4) settings as follows:
* make sure ‘IP type’ is set to: ‘IPv4’.
+ define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.
Example: <company.department.com>
+ disable the '"WINS configuration by DHCP'.
« if needed, define the IP address of the WINS server.
+ disable the 'NetBIOS configuration by DHCP'.
+ enable 'NetBIOS naming service' or ‘NetBIOS naming resolution’ (setting name de-
pends on product/version).
* make sure the 'Link speed and duplex mode' is set to: 'Automatic detection’.
9 Click 'OK' to save the settings.
10 Select 'Restart now'. Then, click 'OK'.
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Configure the TCP/IP settings (Océ PlotWave 750/900 R2): manual network configuration with a fixed IP-address

Configure the TCP/IP settings (Océ PlotWave 750/900 R2): manual network
configuration with a fixed IP-address

Introduction

The next procedure only applies for an integration of the printer in a full IPv4 environment.

Before you begin
Make sure you know the IP address assigned to the Océ printer.

Make sure the Océ printing system is connected to the network and powered on.

Illustration

Express WebTools oce-pwgoo otiiel § tngiont. Help

Scanner accounting Preferences

|

= System identification S Edit
Host name OCE-PW300
Description Oce_printer
Location Location
Administrator Administrater

®u Hetwork adapter S Edit
TF type Tpv4 only
Link speed / duplex mode Auto Negotiation

€y Network adapter: IPv4 settings FEdit
Primary DNS suffix
Enable TP address assignment by DHCP Disabled (134.188.21.209) (255.255.255.128)
Enable NetBIOS over TCF/TP Enabled
Enable preferred DNS configuration by DHCP Disabled (134.188.21.134)
Enable gateway configuration by DHCP Disabled (134.188.21.254)
Enable WINS configuration by DHCP Disabled (134.188.21.134) (0.0.0.0}

[7]1 TCP/IP settings configuration (Océ PlotWave 900 R2 Express WebTools)

Procedure

Step Action

1 Open the Océ Express WebTools page:
+ from the Graphical User Interface: use the screen/mouse/keyboard that are connec-
ted to the Océ printer.
or
« from a workstation: type in the IP address of the Océ printer in an internet browser.

2 Select the '‘Configuration' menu.
Open the 'Connectivity' tab.

3 Go to the ‘System identification’ section.
Click 'Edit' and log in as a System Administrator.

4 Define the hostname.

NOTE
Make sure the hostname is unique within the network.

56 Chapter 2 - Configure the print system controller
Océ LF Systems Connectivity information for Windows® environment



Configure the TCP/IP settings (Océ PlotWave 750/900 R2): manual network configuration with a fixed IP-address

Step Action

5 Click 'OK' to save the settings.
You are proposed to restart the system. Do NOT restart the system now.

6 Go to the 'Network adapter' section.
Click 'Edit' and log in as a System Administrator in order to configure the TCP/IP (IPv4)
settings.

7 Configure the settings as follows:

* make sure 'IP type' is set to '|Pv4'
* make sure the 'Link speed / duplex mode' is set to ‘Auto Negotiation.

8 Click 'OK' to save the settings.
You are proposed to restart the system. Do NOT restart the system now.

9 Go to the 'Network adapter: IPv4 settings' section.

Configure the TCP/IP (IPv4) settings as follows:

« define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.
Example: <company.department.com>

* make sure 'IP address assignment by DHCP' is disabled and configure 'IP address'
and 'Subnet mask'

« enable 'NetBIOS over TCP/IP'

* make sure 'Preferred DNS configuration by DHCP' is disabled and configure 'IP ad-
dress of DNS server'

» make sure 'Gateway configuration by DHCP' is disabled and configure 'IP address
of gateway'

» make sure 'WINS configuration by DHCP' is disabled and configure 'Primary and
Secondary WINS servers'

10 Click 'OK' to save the settings.
You are proposed to restart the system.
Select 'Restart now' and click ‘OK'.

Chapter 2 - Configure the print system controller 57

Océ LF Systems Connectivity information for Windows® environment



Configure the TCP/IP settings (Océ ColorWave 810/900/910): manual network configuration with a fixed IP-address

Configure the TCP/IP settings (Océ ColorWave 810/900/910): manual network
configuration with a fixed IP-address

Before you begin
Make sure you know the IP address assigned to the Océ printer.

Make sure the print system is connected to the network and powered on.

Configure basic TCP/IP settings on the user panel of an Océ ColorWave 810/900/910 system

Step Action

1 On the user panel, select ' Setup' - 'System settings'.
2 Set 'Speed' to 'Automatic detection’.
3 Define the hostname, when you have not defined the hostname on the user panel al-
ready.
NOTE

Make sure the hostname is unique within the network.

4 Select:
* 'IPv4 address and subnet mask supplied by DHCP' - 'No'.
* 'DNS server IPv4 address supplied by DHCP' - 'No'.
» 'Default gateway IPv4 address supplied by DHCP' - 'No'.
* 'NetBIOS supplied by DHCP' - ‘No".
* 'WINS server IPv4 address supplied by DHCP' - 'No'.

5 Configure the following TCP/IP (IPv4) settings:
* IPv4 address
* IPv4 subnet mask
* IPv4 default gateway
» DNS server IPv4 address (if needed)
* Primary/secondary WINS server IPv4 address (if needed)

6 Click 'Close'.

7 Restart the printer.
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Configure the TCP/IP settings (Océ ColorWave 810/900/910): manual network configuration with a fixed IP-address

Finalise the configuration of the TCP/IP settings with the help of Océ Express WebTools

Express WebTools cwoio £ Log out
Jobs Supplies Support
Overview System defaults Print job defaults POF PostScript Other file formats
¢/ Identification P Edit
Hostname Cwol10
Description Oce_printer
Location Location
Administrator Administrator
# Network G Edit
Link speed and duplex mode Automatic detection
Primary DNS suffix ocegr.fr
& TCP/IP: IPv4 P Edit
IPv4 address and subnet mask supplied by DHCP Disabled (134.188.21.226) (255.255.255.128)
Default gateway IPv4 address supplied by DHCP Disabled (134.188.21.254)
DNS server IPv4 address supplied by DHCP Disabled (134.188.21.134)
NetBIOS supplied by DHCP Disabled
NetBIOS name resolution Enabled
WINS server IPv4 addresses supplied by DHCP Disabled (134.188.21.134) (0.0.0.0)

Step Action

1 From a workstation, type the IP address of the Océ printer in an internet browser.
Océ Express WebTools page appears.
2 Select the 'Preferences’ tab.
Open the 'Connectivity' menu.
3 Go to the 'ldentification’ section.
Click 'Edit' and log in as a 'System Administrator'.
4 Define the hostname, when you have not defined the hostname on the user panel al-
ready.
NOTE
Make sure the hostname is unique within the network.
5 Click 'OK' to save the settings.
6 Select 'Restart later'. Then, click 'OK".
7 Go to the 'Network' section and click 'Edit'.
8 Configure the network settings as follows:
+ define the 'Primary DNS suffix' (if DNS is used in the network).
Example: <company.department.com>
* make sure the 'Link speed and duplex mode' is set to: 'Automatic detection’.
9 Click 'OK' to save the settings.
10 If requested, select 'Restart later' and click 'Ok’.
11 Go to the "'TCP/IP: IPv4' section and click 'Edit'.
Configure the TCP/IP (IPv4) settings as follows:
+ make sure that all previously configured TCP/IP parameters are correct.
12 Click 'OK' to save the settings.
13 Restart the printer.
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Configure the TCP/IP settings in a network configuration with a fixed IP-address (Océ TDS/TCS systems -except TCS300)

Configure the TCP/IP settings in a network configuration with a fixed IP-
address (Océ TDS/TCS systems -except TCS300)

Introduction

The procedures given below apply to the following user interfaces:

* Océ TDS/TCS Settings Editor or Océ Remote Logic

* Océ TDS700, TDS750 and Océ TC4 Power Logic Controller or Océ Power Logic Controller
Remote

Before you begin

* Log on as a System Administrator.
» Switch the Océ Settings Editor in SA Mode.

lllustration

File Edit View Help

Open Save as... Apply Undo

= Océ Power Logic® identification

405t name: <tcs500-Base> |

@ Description: <Oce_printer>
--&@ Location: <Location>

@ Administrator: <Administrator>
-2 Set memoary reservation -
=& connectivity @

B-OIFTP Use the Host name' setting to define the name of the

© I LPD i

-0 Novell system on the TCP/IP network. Enter the host name

to identify the controller.
=-&F TCP/IP (1Pv4) ‘

Zuostname

tcsS00-Base

1@ Primary DNS suffix: <>
-2 SNMP

=& Adapter 1

i@ Enable: <Enabled>

Remember the following.

Use a maximum of 1S characters.

Select the characters from the following series: a-z;
A-Z; 09 and -,

@ Enable DHCP: <Disabled>
@ Enable NetBIOS over TCP/IP: <Enabled>
@ 1P address: <134.188.21.244>
i@ Subnet mask: <255.255.255.128>
¢ Primary DNS Server: <134.188.21.134>
@ Default gateway: <124.188.21.254>
@ Primary WINS Server: <134.188.21.134>
@ Secondary WINS Server: <0.0.0.0>
@ Link Speed | Duplex Mode: <Auto Detect>
&3 TCP/IP (IPv6)
-1 IPX/SPX

The name must start with an alphabetical character.

|=1D=| 134.188.21.244 | | System administrator settings | Service operator | jj
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Configure the TCP/IP settings in a network configuration with a fixed IP-address (Océ TDS/TCS systems -except TCS300)

< TDS 700 Power Logic Controller remote

File Edit View System Job Scan Logon Help

| & Configuration

[Metwork [System setup. | Security

o e i [
Conlrolleridentificalion Edil —
KVZC5NQ9427
Oce_printer
Localion
[ administratc Administrator
=
TCPIP
>rimary
Enabled
Disabled
0.0.0.0 L=

134.188.139.35
255.255.255.0

0.0.00

0.0,0.0

0.0.0.0

Disabled

Mode Auto Negoliation

FTP
Enable FTP Yes
:I
13418613935 Mon\'mousi ‘ i &8 ©©:0: 9 Q1 R W .
Procedure
Step Océ TDS/TCS systems Océ TDS7x0 system
1 Click the 'System' icon. Click the 'Configuration' link.
2 Expand the following folders: Click ‘Edit” on “TCP/IP (IPv4)’ section.
» ‘Connectivity"
« ‘TCP/IP (IPv4)’
» ‘Adapter 1’
3 Configure the TCP/IP (IPv4) settings as follows:
» make sure that ‘Adapter 1’ is enabled
» disable 'DHCP"
* enable 'NetBIOS over TCP/IP', if it exists
» define the TCP/IP parameters:
- IP address
- Subnet mask
- Default gateway
+ define the 'Primary/Preferred DNS server' IP address, if needed
+ define the 'Primary WINS server' IP address, if needed
* make sure the 'Link speed / Duplex mode' is set to automatic
+ define the 'Primary DNS suffix' (if DNS is used in the network).
It is compulsory if you need to configure a Scan-to-File environment.
Example: <company.department.com>
4 Click 'Apply’ to save the settings. Click 'OK' to save the settings.
You are proposed to restart the system.
Do NOT restart the system now.
5 Expand ‘Océ Power Logic identification' Click ‘Edit’ on ‘Controller identification’

folder. section.
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Configure the TCP/IP settings in a network configuration with a fixed IP-address (Océ TDS/TCS systems -except TCS300)

Step Océ TDS/TCS systems Océ TDS7x0 system
6 Define the hostname.
NOTE
Make sure the hostname is unique within the network.
7 Click 'Apply' to save the settings. Click 'OK' to save the settings.
8 You are proposed to restart the system. Reboot the controller.
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Enable print protocols

Enable print protocols

Enable LPD/LPR protocol

Before you begin

* You MUST be logged on as a system administrator.
» The LPD/LPR protocol is enabled by default on the Océ Wide-format printing systems. Make

sure it is enabled on your printing system.

Enable LPD protocol for Océ TDS/TCS systems (except Océ TDS7x0,

Océ TCS300)

Procedure

1. Switch the Océ Settings Editor in SA Mode.
2. Select ‘Connectivity’ - ‘LPD’ - ‘Enable LPD’.

3. Select ‘Enabled’ on the right panel (‘Enable LPD’).

W Océ Settings Editor

File Edit View Help

(] = Y )

Open Save as... Anply Unida

’ @ Scan memory reservation: <1024 Mb=
~ #-17 Océ Power Logic® identification
2] Set memory reservation
=& connectivity

-2 Centronics

@12 FTP

=& Lro

é Enable LPD
@ Enabled
f’%isabled

Printer

RAEnable LPD: <Enabled>
@ Communication maode: <Printwhile g

“-@ PDL selection: <AUTO> is on or off.

- SMB

B Nnvell d
| | »

@ Use this setting to define if LPD communication

Default Enabled

== 134.188.21.180 |

|54 settings | System administrator | 2

4. Click ‘Apply'.
You are then proposed to reboot the controller.

Either, click ‘OK" and go on with the other parameters setup, or, once all the setups are done,

reboot the controller.
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Enable LPR/LPD protocol for Océ TDS7x0

Enable LPR/LPD protocol for Océ TDS7x0

Procedure

1. Open the ‘Configuration’ menu and select the ‘Network’ tab.
2. Scroll down to ‘LPD’ section and click ‘Edit’.

¢ TDS7o0 Power Logic Controller remote

File Edit View System Job Stan Logon Help

Ldy Configuration
”_ﬁ JNUIwulk [Systern setup [securty |
=
Enable FTP Yes
o\ Time-out 300 sec
P -
= Communication mode Print while spool
PDL selection AUTO
-
—EE Enable LFD Enabled
anpia Communication mode Print while spool
PDL selection AUTO
i 0
T I
Enable Novell Disabled
=it IPXISPX
Configuration
Adapter 1
Enable Disabled =
134.188.21.204 | Senice aperator =l &8 ©1©:9: 9« Q1 B2 Wo
4

3. Select ‘Enabled’ (in ‘Enable LPD’).
4. Click ‘OK’.
You are proposed to restart the controller.
Either click 'OK"' and go on with the other parameters setup, or, once all the setups are done,

restart the controller.
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Enable LPR/LPD protocol for Océ ColorWave/PlotWave systems (and Océ TCS300)

Enable LPR/LPD protocol for Océ ColorWave/PlotWave systems (and Océ

TCS300)

Procedure

1. From a client workstation, open a web browser and access the Océ Express WebTools:

http://<IP-ADDRESS>
or
http://<printer HOSTNAME>

N

3. Inthe ‘LPD’ section, click on 'Edit'.
The 'LPR/LPD' window pops up.

4. Check the ‘LPR/LPD’ setting box to enable the LPR protocol.

In the ‘Configuration’ tab, select ‘Network’ (or ‘Connectivity').

G~ fenapyeiss e e TR

Wy R &% Configuration

u configuration/dsP_configurati

Configuration

Overview Network Printer languages

¥ ..o ] LPRILPD
Enable or disable printing through LFR/LFD,
Defauit:Enabled
ER - f LPR/LPD R SEdt
Setting ”
Host na S
Descript}
Locationy
Fros Ok Cancel
#5  Adapter 1, TCP/IP &P Edit
Setting Value
Primary DNS suffix
Enable DHCP Enabled
Enable NetBIOS over TCP/IP Disabled
IP address 0.0.0.0
Subnet mask 255.255.255.0
Primary DNS server By DHCP
Default gateway By DHCP
Primary WINS server By DHCP
Secondary WINS server By DHCP
€s Adapter 1, ettil S Edit
Setting Value
Network duplex mode Automatic detection
Network speed Automatic detection
& Fe L Edit

. Click ‘OK’ to validate the new value and close the window.
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Enable FTP protocol

Enable FTP protocol

Before you begin

* You MUST be logged on as a system administrator.
* The FTP protocol is enabled by default on the Océ Wide-format printing systems. Make sure it
is enabled on your printing system.

Enable FTP protocol for Océ TDS/TCS systems (except Océ TDS7x0, Océ
TCS300)

Procedure

1. Switch the Océ Settings Editor in SA Mode.
2. Select ‘Connectivity’ - 'FTP' - 'Enable FTP'.
3. Select ‘Enabled’ on the right panel (‘Enable FTP’).

B (cé Settings Editor 1§ =(0O] x|
ElERE e e

- v

Open Save as... ARl WUrida
- (@ Scan memnary reservation: <1024 Mb= é Enable FTP
= #-(2) Océ Power Logic® identification
i 2] Set memaory resenation
Printer =
=-& connectivity & Enabled
#-(2) Centronics  Disabled
o &Errp
4 I'- [Cnable FTP: <Enabled=
‘ - Time-out: <300 sec»
Systermn '@ Communication mode: =Print while sp @ Use this setting to define if FTP communication
& PDL selection: <AUTO> Ison oroff.
#-( LPD |
4] | » Default: Enabled
[==[134.188.21.180 | | 54 seftings | System administrator | 2

4. Click '‘Apply".
You are proposed to reboot the controller.

Either, click ‘OK" and go on with the other parameters setup, or, once all the setups are done,
reboot the controller.
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Enable FTP protocol for Océ TDS7x0

Enable FTP protocol for Océ TDS7x0

Procedure

1. Open the ‘Configuration”’ menu and select the ‘Network’ tab.
2. Scroll down to ‘FTP’ section and click ‘Edit’.

¢ TDS 700 Power Logic Controller remote

File Edit View System Job Scan Logon Help
Lds Configuration

[Metwark [System setup | Security

Controlleridentification Edil

Iy

Hostname KVZC5NQ9427

escription Oce_printer

Localion

Administrator

"

Edit
Lessaapsenian)

Enabled
Disabled
DNS servar 0.0.0.0
134.188.139.35

255.255.255.0

0.0.00
0.0.00
0.0.0.0
Disabled

|
Condiguration

Al

&

134.188.139.35 | Anorymous

| =l 68 900 e

Y

3. Select ‘YES’ (in ‘Enable FTP’) and click ‘OK".
You are proposed to restart the controller.
Either, click 'OK"' and go on with the other parameters setup, or, once all the setups are done,
restart the controller.
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Enable FTP protocol for Océ ColorWave/PlotWave systems (and Océ TCS300)

Enable FTP protocol for Océ ColorWave/PlotWave systems (and Océ TCS300)

Procedure

1.

From a client workstation, open a web browser and access the Océ Express WebTools:
http://<IP-ADDRESS>

or

http://<printer HOSTNAME>

In the ‘Configuration’ tab, select ‘Network’ (or ‘Connectivity').

In the ‘FTP’ section, click on 'Edit'.

The 'FTP' window pops up.

Check the ‘FTP' setting box to enable the FTP protocol.

g FP GEdit

FTP Enabled
Time-out 300s
PDL selection Automatic

Click ‘OK’ to validate the new value and close the window.

You are proposed to restart the controller.

Either, select 'Restart later' and go on with the other parameters setup; or, once all the setups are
done, restart the controller (select '‘Restart now').
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Enable SMB protocol (Océ TCS/TDS systems only)

Enable SMB protocol (Océ TCS/TDS systems only)

Introduction

@ IMPORTANT

The following information and procedures do not address all the Océ TDS/TCS systems.

Indeed, the SMB settings configuration is not applicable to the Océ TCS500 v1.2 and higher, Océ
TCS300, Océ TDS7x0 and Océ TDS450 v3.1 and higher.
The following information and procedures do NOT apply to the Océ ColorWave and PlotWave

systems.

This section presents the list of the SMB functionalities, and the procedures to configure the SMB

settings.

SMB functionalities

Depending on the Océ print system and Océ PLC controller release, you can find the following

SMB functionality:

(2) SMB capabilities
Océ Print System Océ TDS3x0
Océ TDS400
Océ TDS600
Océ TDS8x0
Océ TCS400

Functionality
SMB browsing YES (D
SMB Point and Print YES (1

Scan-to-File (STF) via YES (2)
SMB

Limitations:
* (1) For ‘Standard / Normal’ security level only.
* (2) For ‘Standard / Normal’ security level only.

Océ TDS450 v3.0.x
Océ TCS500 v1.1.1

YES 3
NO

YES (2)

Océ TDS7x0

Océ TDS450 v3.1 and
higher

Océ TCS500 v1.2 and
higher

Océ TCS300

NO
NO
YES (4

If there is no DNS server, you must enable the SMB printing protocol in order to benefit from

the STF via SMB (see procedure here after).

* (3) SMB browsing functionality is of limited interest as Point and Print is not available.

* (4) For ‘Standard / Normal’ security level only.

If there is no DNS server, you must enable NetBIOS over TCP/IP in order to benefit from the

STF via SMB.

1@ NOTE
You MUST be logged on as a system administrator.

Enable SMB printing protocol

Procedure

1. Switch the Océ Settings Editor in SA Mode on page 224.

2. Select ‘Connectivity’ - 'SMB' - ‘Enable SMB'
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Enable SMB printing protocol

3. Select ‘Enabled’ on the right panel (‘Enable SMB’).

™ Océ Settings Editor i =] S
File Edit View Help

& = Vi ﬂ

Open Save as... Apply. Undor

@ Stah memary resemvation: <3710 Mo> é
- 13 0cé Power Logic® identification Soablo
Printer -2 Set memary reservation
=8 cannectivity & Enabled
ER=la
~
=t Disabled
H= =& sue
a [RdEnable SMB: <Enabled>
System i@ Workgroup name: <OCE_PRINTERS> @ Use this sefting to enable SMB (Server Message
@ Communication mode: =Print while spool= Block) as a printer protocal.
@ PDL selection: <AUTO>
& Novell Default: Disabled
@2 TCPIP
#-2 IPXISPX
|=B=[134.188.21.190 | | 54 setlings | Service operator |

4. Then, go to the 'Workgroup name' setting.
5. Type in the new workgroup name in the input field.

NOTE
This field is mandatory once the SMB printing protocol is enabled. You must fill it in,
otherwise the controller will continuously restart.

B 0cé Settings Editor : =10/x]
File Edit View Help
K B
= = v )
Open Save as.. AERIY Elgjefc]
T_- ~@ Sean memory resenvation: <1024 Mb= é Wior gLk o
= {21 Océ Power Logic® identification
" (-(2) Set memary reservation
Printer
= & connectiity [oce_prinTERS
B I FTP
: % LFD
3 ==l sMB S 3
-
. " 1@ Enable SMB: <Enabled> @ ﬁasritehls setting to define the SMB workgroup
System B orkaroup name: <OCE_PRINTERS> Bworharoun|l5 2 Grol of Gsers that shars
i@ Communication made: <Print while spoal= computer files and services for communication.
. @ PDL selection: <AUTO»
B3 Novell
-2 TCPAP
3 IPXISPX
#1723 NetBeui
4« | »l
[=0=[134188.21152 | | 84 settings [Senvice operator | Lz

6. Click ‘Apply’.
You are proposed to restart the controller.
Either click ‘OK’ and go on with the other parameters setup, or, once all the setups are done,
restart the controller (see Reboot the controller on page 226).
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Set up the SMB workgroup name

Set up the SMB workgroup name

Procedure

1. Switch the Océ Settings Editor in SA Mode on page 224.
2. Select ‘Connectivity’ - 'SMB' - 'Workgroup name'
3. Type in the new workgroup name in the input field.

NOTE
This field is mandatory once the SMB printing protocol is enabled. You must fill it in,

otherwise the controller will continuously reboot.

™ Océ Settings Editor =]
File Edit Wiew Help
& = Vi )
Open Save as... Apply, Undo
‘- @ Bran memory reservation: <1024 Mb> é WolkgioUp s
= (23 Océ Power Logic® identification
; (21 Set memory reservation
Printer
= & connectiviy Joce_PRINTERS
#H-I FTP
i m% LFD
& =i SMB 5 3
-, hi 1] ki
-2 Enable SMB: <Enableds CD ::r?wle is sefting to define the SMB workgroup
System X iorkgroup name: <OCE_PRINTERS> Aworl.tgrnupis 2 group of users that share
& Communicalion mods: SErint while ool computer files and services for communicalion.
@ PDL selection: <AUTO=
B30 Novell
) TCPIP
E-1 IPX/SPX
-2 NetBeui
| | 2
[=P=[134.188.21.152 | | 5a settings | Senvice operatar |

4. Click ‘Apply’.
You are proposed to reboot the controller.
Either click ‘OK" and go on with the other parameters setup, or, once all setups are done, reboot

the controller (see Reboot the controller on page 226).
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Configure Océ printer controller remote applications

Configure Océ printer controller remote applications

Introduction and prerequisites for the configuration of the Océ

printer controller remote applications (Océ TDS/TCS systems -
except Oceé TCS300)

Introduction to printer controller remote applications

&

The Océ TDS/TCS system can be configured locally or remotely.

+ If you configure it locally, nothing needs to be installed since the controller applications (Océ
Settings Editor, System Control Panel, ...) are directly accessible on the controller monitor.

+ If you configure it remotely, you need to install ‘Océ Remote Logic’ or 'Océ Power Logic
Remote' on a client workstation.

NOTE

The expression 'printer controller remote applications' designates both Océ Remote Logic and
Océ Power Logic Remote.

Retrieve the Océ Remote Logic or Océ Power Logic Remote application

You can retrieve the Océ Remote Logic or Océ Power Logic Remote application via the
International Corporate Website ( “Attp.//downloads.oce.com”).

1. Enter the name of your printer model.

Click 'Show downloads'.

From the 'Drivers & Software' tab, select the Type 'Application Software'.

From the drop-down lists, select your '‘Operating System' and your ‘Language’.
Retrieve the latest version of the controller application.

o wN

Prerequisites

Before you begin the configuration procedures, make sure that you comply with the next
prerequisites list.
* Check the compatibility of the Océ Remote Logic or Océ Power Logic Remote with your Océ
TDS/TCS system and operating system.
See: Printer controller remote applications - Compatibility matrix on page 15
* Make sure that the TCP/IP settings are correctly configured.
See: Configure the TCFP/IP settings in a network configuration by DHCP on page 45 or Configure
the TCP/IP settings in a network configuration with a fixed IP-address on page 60

Information about the printer controller remote applications

To install Océ Remote Logic or Océ Power Logic Remote on the client workstation, and to connect
it to the Océ TDS/TCS system, please refer to the following chapters:

Configure the Océ TDS/TCS system (except TDS7x0) for use with Océ Remote Logic on page 73
or Configure the Océ TDS7x0 system for use with Océ Power Logic Remote on page 74.

Once the controller application is installed and connected to the Océ TDS/TCS system, you are
ready to configure your system.

Configuration of your system depends on the network environment.
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Configure the Océ TDS/TCS system (except TDS7x0) for use with Océ Remote Logic

Configure the Océ TDS/TCS system (except TDS7x0) for use with
Océ Remote Logic

NOTE
The procedures below only apply for Océ TDS/TCS systems equipped with a Graphical User

Interface.
lllustration
= (cé Settings Editor _[Ol x|
File Edit WYiew Help
= 3 o )
Open Eave a5 Apply. Ui

=} Océ Power Logic® identification
i e Host ham 5450 1=

f Hostnarme

05tna 5450-740=
@ Location: <G&S Platforms
@ Administrator. <JLRI= ¢ Hostname —————————
1 Set memory reservation —| I ;I S
| Connectivity g
Printer E;E OceTDS450-740 h$
Hovell B *jﬁ‘te‘n‘iim— e
S TCPIP (IPyd)
Primary DNS suffic <= Derfault systermn
1 SHWP Jiacalhost =l
H adanter 1 AL
@ Enable: <Enabled= Edlit..
i--@ Enable DHCP: <Enablad> r.
i@ Enable NetBIOS over TCPIIP: <Enabled>
@ IP address: <134.189.21 219 T3 (AR
@ Subnet mask: <255.255.255.126= I~ Enable automatic logon
i@ Prirary DNS Setver: <134.168.21.150=
|- Defaull gateway: <134.188.21 254> User narne
i@ Primary WING Server: <134.188.21.150~ [ey operatar =l
@ Secondary WINS Server. =0.0.0.0= .
@ Link Speed f Duplex Mode: <Auto=
£-12 TCPAP (IPvE)
121 IPYISPX
OK Cancel
== ocalhost | | System administrator seftings [Anomymous |2

[8] Océ TDS/TCS system (except TDS7x0) configuration or use with Océ Remote Logic

Procedure

1. From the Océ Settings Editor application on the printer controller, click ‘Edit" and ‘Options’.
The ‘Options’ window opens.
2. Check the ‘Host name’ field:

If the ‘Host name’ field Then

is empty or 'Auto detected' the configuration of the Océ TDS/TCS system is correct for use
with Océ Remote Logic.

is not empty or 'Auto de-
tected'

1. Open the drop down list.

2. Select the empty line or 'Auto detected'.

3. Click 'OK'.

4. Restart the Océ TDS/TCS printer controller.
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Configure the Océ TDS7x0 system for use with Océ Power Logic Remote

Configure the Océ TDS7x0 system for use with Océ Power Logic

Remote

lllustration

)< TDS700 Power Logic Controller

File Edit Wi

Job Scan Logon Help

& Configuration

Network | System setup

[Security

Controlleridentification
Host hame
Description
Location

IT adrministrator

TCPAP {(IPvd)
Primary DNS suffic

Adapter 1
Enable Adapter
Enahle DHCP
Frefatrad DNS server
IP address
Subnet mask
Default gateway
Primary WINS Server
Secondary WINS Server
NetBIOS over TCRIP
Link Speed / Duplex Made

TCPIP (IPVE)
Py
FTP

Enable FTP
Time-out

Full autonegotiation

]

TDS700
Oce_printer

Options

r Host name

Location

Administrator

134.188.21.221
r SyETemE

Default system

Enabled =]
Enabled
om
134.188.21.221
255.255.255.128

[ Autornalic logon

[ Enable automatic logon =

ofr User name
Enabled

|Kevuneramr "‘

Passwaord

Edit | ‘

Disabled
300 sec =

Senite operatar

= K8 OO:R:0 R ®e Br

[9] Océ TDS7x0 system configuration for use with Océ Power Logic Remote

NOTE

The procedure for the Océ TDS7x0 system also applies to the Océ TC4 system.

Procedure

1. From the Océ TDS7x0 Power Logic Controller application on the printer controller, click ‘Edit" and
‘Options’.

The ‘Options’ window opens.
2. Check the ‘Host name’ field:

If the ‘Host name’ field

is empty or 'Auto detected'

is not empty or 'Auto de-

tected'

Then

the configuration of the Océ TDS7x0 system is correct for use with
Océ Power Logic Remote.

1. Open the drop down list.

2. Select the empty line or 'Auto detected'.
3. Click 'OK".

4. Restart the Océ TDS7x0 printer controller.

Result
If the empty ‘Host name’ field causes Océ Remote Logic or Océ Power Logic Remote connectivity
problems:
» Select the Océ TDS/TCS system hostname or IP address from the drop down list.
* Click 'OK" and restart the Océ TDS/TCS system controller.
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Configure the Océ TDS7x0 system for use with Océ Power Logic Remote

NOTE
(@ Always use the drop down list. Never fill in the ‘Host name’ field manually, in order to prevent
typing mistakes.

NOTE
(@ Make sure that the selected parameter (Océ TDS/TCS system hostname or IP address) is
permanent. Use a fixed IP address or a DHCP reservation.
If the selected parameter changes:
* Océ Remote Logic or Océ Power Logic Remote connection will be lost,
* The Océ TDS/TCS applications on the printer controller can become slow.
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Install or upgrade Océ printer controller remote applications

Install or upgrade Océ printer controller remote applications

Installation procedure

Procedure

1. Launch the installation files:

If Then

you downloaded the files 1. From Windows Explorer, browse to the directory
where the Océ Remote Logic or Océ Power Logic Re-
mote distribution is stored.
2. Double-click ‘ADT_RemoteLogic_vXXX.exe." (XXX
stands for the version number)

the files are on the CD Insert the Océ Remote Logic or Océ Power Logic Remote
CD in your CD drive.
The InstallShield Wizard starts automatically.

If requested, confirm ‘Install or run program setup.exe’.
2. Select setup language and click ‘Next'.
If requested, confirm 'Allow. | trust this program' and click 'Next'.
3. Accept the license agreement and click ‘Next’.
4. Enter the user name and the company name and click 'Next'.
If necessary:
* change the destination location and click ‘Next’.
» change the program folder location and click ‘Next’.
5. Click ‘Install’.
The installation starts.
6. Click ‘Finish” when the installation is completed.
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Upgrade procedure

Upgrade procedure

Procedure

1. Launch the installation files:

If

you downloaded the files

the files are on the CD

NOTE

Then

1. From Windows Explorer, browse to the directory
where the Océ Remote Logic or Océ Power Logic Re-
mote distribution is stored.

2. Double-click ‘"ADT_RemoteLogic_vXXX.exe'.

(XXX stands for the version number)

Insert the Océ Remote Logic or Océ Power Logic Remote
CD in your CD drive.
The InstallShield Wizard starts automatically.

If requested, confirm ‘Install or run program setup.exe’.

2. Click ‘Next’.
NOTE

If requested, confirm 'Allow. | trust this program’.

3. Click ‘Finish” when the upgrade is completed.
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Configure Océ printer controller remote applications on a workstation

Configure Océ printer controller remote applications on a
workstation

Before you begin

» Make sure you already performed:
» the configuration of your print system for use with the remote application,
» the installation or upgrade of the printer controller remote application.

* With an Océ TDS7x0 system, start Océ Power Logic Remote from the workstation.

* With the other Océ TDS/TCS systems, start Océ Remote Logic with Settings Editor, System
Control Panel or Queue Manager.
Note that you will have to repeat the configuration procedure for those 3 parts of the
application.

NOTE
If a '"Multiple adapters' window pops-up, select the IPv4 address of your workstation from the
drop-down list.

NOTE
In the next procedure, we use illustrations that come from the Océ Power Logic Remote
application. However, they also apply to the Océ Remote Logic application.

&

NOTE
The procedure for the Océ TDS7x0 system also applies to the Océ TC4 system.

&

Configure on a workstation

Step Action lllustration / Remark
1 From your application, select ‘File’ - Connect
’Con nect tO...’. Qce TDS and TC4 systems -
. localhost - Edit.
A ‘Connect’ window opens. | | |
2 Click 'Edit'. Edit Oce TDS and TC4 systems
An ‘Edit systems’ window opens. O O T CA RS
Add
localhost Remove
3 Select ‘localhost’ and click 'Re- NOTE

move'.

Enter the hostname or IP address
of the Océ TDS/TCS system you
want to connect to

Click the 'Add"' button.

The new hostname or IP address
appears in the list.

&

&

Use the Océ TDS/TCS system host
name only if it can be resolved by
DNS.

NOTE
Use the Océ TDS/TCS system IP ad-

dress only if it is permanent (fixed IP

address or DHCP reservation).
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Configure Océ printer controller remote applications on a workstation

Step Action Illustration / Remark
4 Click 'OK". i
The ‘Connect’ window opens again. [ 06 TOS S TCH Sisteins

‘13413821 131 "| | Edit ‘

[@ NOTE

If it does not contain the hostname
or IP address you have just entered,
select it from the drop down list.

5 Click 'OK". You must however continue the configuration
Océ Remote Logic or Océ Power Log- procedure.
ic Remote now connects to the Océ
TDS/TCS system.

6 Click ‘Edit’ - ‘Options’. opiions
An ’Options’ WindOW OpenS. - Workstation hostname or IP address

|Aum detacted "l

[] Do not show warning at startup

r Oce TDS and TC4 systems
Default system hostname or IP address

[13s180.21.131 [-]

[ Automatic lagon -

[L] Enakle automatic logan

User name

Password

7 You can connect automatically to a Optional.
given printer when you start Océ Re-
mote Logic or Océ Power Logic Re-
mote.
In this case, from the ‘Default sys-
tem’ drop down list, select the host-
name or IP address of the Océ
TDS/TCS printer you want.
Otherwise, skip this step.
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Configure Océ printer controller remote applications on a workstation

Step
8

NOTE
With the Océ Remote Logic application, repeat this procedure with the Settings Editor, the
System Control Panel and the Queue Manager.

Action

Make sure that the ‘Host name’ field
is empty or 'Auto detected'.

If not, open the drop down list and
select the empty line or 'Auto detec-
ted'.

Click 'OK".

If you changed the ‘Host name’ field,
restart Océ Remote Logic or Océ
Power Logic Remote on the worksta-
tion.

Illustration / Remark

Options
Warkstation hostname or P address
‘Aum detected ‘ "
[] Do not show warning at startup
Oce TDS and TC4 systems
Default system host name or IP address
‘13413821131 "‘
[~ Automatic logon
[ Enable automatic lagon
User name
Password

This will be suitable for most of the configura-
tions.

NOTE

Always use the drop down list. Nev-
er fill in the ‘Host name’ field man-
ually, in order to prevent typing mis-
takes.

If the empty ‘Host name’ field causes Océ Re-

mote Logic or Océ Power Logic Remote con-

nectivity problems:

Repeat steps 6, 7, 8 but:

« Either select the workstation hostname or IP
address from the drop down list.

e Click 'OK" and restart the Océ TDS/TCS sys-
tem controller.

NOTE

Make sure that the selected parame-

ter (Océ TDS/TCS system hostname

or IP address) is permanent. Use a

fixed IP address or a DHCP reserva-

tion.

If the selected parameter changes:

* Océ Remote Logic or Océ Power
Logic Remote connection will be
lost,

¢ The Océ TDS/TCS applications on
the printer controller can become
slow.
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Un-install Océ printer controller remote applications

Un-install Océ printer controller remote applications

1. Remove the controller remote application from the list of programmes:

Windows OS Action

Windows Vista/Server 2008 1.

2.
3.
Windows 7 1.
2.
3.
Windows 8 1.
Windows 8.1
Windows Server 2012 2.
Windows Server 2012 R2 3.

From the Windows ‘Start’ menu, select 'Control panel' - '‘Pro-
grams and features'.

Click on the controller application.

Click 'Uninstall'.

From the Windows ‘Start’ menu, select 'Control Panel' - 'Pro-
grams' - 'Uninstall a program'.

Click on the controller application

Click 'Uninstall'.

From the Desktop view, right-click in the bottom left corner of
the screen. Select ‘Control Panel' - '‘Programs and features'.
Click on the controller application.

Click 'Uninstall'.

2. Click ‘Yes’ when requested to confirm that you want to completely remove Océ Remote Logic

or Océ Power Logic Remote.

The un-installation starts.

3. Click ‘Finish’ when the un-installation is completed.
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Configure Océ PlotWave 340/345/350/360/365/450/500/550/750/900 and Océ ColorWave 500/700 for mobile printing

Configure Océ PlotWave
340/345/350/360/365/450/500/550/750/900 and Océ
ColorWave 500/700 for mobile printing

Océ Mobile WebTools

Introduction

The mobile printing or scanning is the ability to perform the following actions:

» Submit a print-ready file to the Océ PlotWave 340/345/350/360/365/450/500/550/750/900 and Océ
ColorWave 500/700 from a mobile device (smart phone or tablet)

« Save a scanned file from the Océ PlotWave 340/345/350/360/365/450/500/550/750/900 and Océ
ColorWave 500/700 onto a mobile device

» Delete a scanned file on the Océ PlotWave 340/345/350/360/365/450/500/550/750/900 and Océ
ColorWave 500/700

This solution is based on a web interface page specially designed for mobile devices: Océ Mobile
WebTools.

Illustration

Configuration for mobile printing/scannin

Local Area Network
Mobile devices

WiFi router

Print system

Printer compatibility

The Mobile printing features are compatible with the following Océ printing systems:
* Océ PlotWave 340

* Océ PlotWave 345

* Océ PlotWave 350

* Océ PlotWave 360

* Océ PlotWave 365

« Océ PlotWave 450

* Océ PlotWave 500

* Océ PlotWave 550

* Océ PlotWave 750

* Océ PlotWave 900

* Océ ColorWave 500
* Océ ColorWave 700
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Océ Mobile WebTools

Web browsers compatibility

The Océ Mobile WebTools can be accessed through the browsers of the supported mobile

devices.
Mobile device Browser
Samsung Galaxy smartphones Build-in, Opera Mobile

Samsung Galaxy tablets

HTC Android smartphones

Blackberry smartphones

Nokia Symbian smartphones

Apple iPhone smartphones iCab
Apple iPad tablets

NOTE

Océ Express WebTools (the full web interface of the Océ PlotWave and Océ ColorWave 500/700
systems) is only supported for Microsoft Internet Explorer 9 and higher, Mozilla Firefox 17 and
higher, and Google Chrome 22 and higher. Consequently, Océ Express WebTools is not
supported for mobile browsers.

Connection requirements
The functionality relies on the availability of the following components.

In order to be able to connect to the printer:
* A Wi-Fi infrastructure connected to the network on which the printer controller stands
* Permission/credentials/password from the IT department to connect to the Wi-Fi infrastructure
* A compatible mobile device on which you can access and browse the file system.
A file explorer is needed to print a file stored on a memory card.

1@ NOTE

Make sure that the IP address and the hostname of the printer controller are accessible through
the Wi-Fi infrastructure.

In order to be able to use the functionality:

* A compatible mobile operating system

* A compatible mobile web browser

* A mobile application to scan QR code (optional)

How to use the functionality

+ The System administrator configures the network and Wi-Fi infrastructure

* The System administrator enters the configuration information in the printer controller
interface (Océ Express WebTools, see Configure Océ Express WebTools for a mobile
connection on page 85) in order to generate and print the [Quick Response Card] (connection
sheet - see: Generate the '‘Quick Response Card'on page 87 ). This [Quick Response Card]
contains the information to connect to the Océ Mobile WebTools and the QR code.

* The user activates the Wi-Fi on the mobile device and connects to the network. Then the user
opens the Océ Mobile WebTools on the mobile device's web browser (see Connect your
mobile device to the Océ Mobile WebTools on page 88).

* From Océ Mobile WebTools, the user can then:

- print a file from the mobile device to the Océ PlotWave, Océ ColorWave 500/700 printer,
- save a scanned document onto the mobile device.

Chapter 2 - Configure the print system controller 83
Océ LF Systems Connectivity information for Windows® environment



Océ Mobile WebTools

NOTE
Refer to the Océ PlotWave 340/345/350/360/365/450/500/550/750/900 and Océ ColorWave 500/700
Operating guide for the detailed procedures.
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Configure Océ Express WebTools for a mobile connection

Configure Océ Express WebTools for a mobile connection

Purpose

Define the connectivity information that the users need in order to connect to the Océ Mobile
WebTools. This information is also used to create the content of the [Quick Response Card].

Z@ NOTE

The availability of the settings used to connect to Océ Mobile WebTools depends on your printer
model.

When to do

Before you generate the [Quick Response Card].

Before you begin

» Configure your Wi-Fi network
« Connect the printer to the network

[@ NOTE

Make sure that the IP address and the hostname of the printer controller are accessible through
the Wi-Fi infrastructure.

1@ NOTE

Only a user with the System administrator or Power user rights can configure the information
for a mobile connection.

lllustration

& Mobile SPEdit

Wi-Fi name on QRC sheet WIFI_1
Wi-Fi key on QRC sheet WIFIKEY

Define the settings for a connection to Océ Mobile WebTools

Procedure

1. In Océ Express WebTools, open the [Configuration] - [Connectivity] tab
2. Go to the [Mobile] section

3. Click [Edit]
4. Login as a System administrator or a Power user
NOTE

Enter information according to your IT policy. Contact your System administrator.

Setting Action

[Wi-Fi name on QRC sheet] (also Enter the name of your Wi-Fi network.

known as SSID) z@ NOTE

The value defined for this setting will be dis-
played on the QRC sheet.
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Configure Océ Express WebTools for a mobile connection

Setting Action
[Wi-Fi key on QRC sheet] (also Enter, when needed, the password for your Wi-Fi net-
known as security key) work.

NOTE
The value defined for this setting will be dis-
played on the QRC sheet.

5. Click [Ok] to confirm.

[@ NOTE

When the printer is in a Windows domain network, enter the domain name in Océ
Express Webtools:

- Open the [Configuration] - [Connectivity] tab

- In [TCP/IP: IPv4] section, enter the domain name in the field [Primary DNS suffix]

Result

The information you entered in the [Mobile] section will be printed on the [Quick Response Card]
(QRC sheet).
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Generate the [Quick Response Card]

Generate the [Quick Response Card]

Purpose

The [Quick Response Card] (connection sheet) contains all the information that your users need
to connect to the printer from a mobile device. You can print it on individual cards or on a poster
that you can display next to the printer.

Before you begin

The System admininstrator or Power user enters the connectivity information for a mobile
connection (see Configure Océ Express WebTools for a mobile connection on page 85).

Illustration

Océ Mobile WebTools

Wil
WIFI_1

Wifi key
WIFIKEY

URL
http://OcePlotWave350/MobileWebTools

Password
1234

How 1o use Océ Mobile WebTools

1. Connect your mobile device to the Wifi
2. Enter the URL or scan the QR code
Print

Upload the file *

Scan

Scan to Smart Inbox

*The web browser on your mobile device must support local uploading.

Create the '"Quick Response Card' (connection sheet)

Procedure

1. Open the 'Support' - 'About' tab
From the 'Downloads' section, click ‘Quick Response Card'
The 'Quick Response Card' is automatically generated and opened in a web browser window. It
contains:
- a Quick Response (QR) code,
- the URL of the Océ Mobile WebTools on printer,
- the basic connection instructions,
- the optional Wi-Fi settings and passwords.

Result

You can print it on any printer.

Chapter 2 - Configure the print system controller 87

Océ LF Systems Connectivity information for Windows® environment



Connect your mobile device to the Océ Mobile WebTools

Connect your mobile device to the Océ Mobile WebTools

Purpose

From the Océ Mobile WebTools you can:
* Print a document that is available on your mobile device
+ Save a scanned document to your mobile device

You can connect to the Océ Mobile WebTools by scanning the QR code (then you need the
application to scan QR codes on your mobile device) or by entering the printer's URL for mobile
in the mobile web browser.

Before you begin

+ Make sure you comply with the connection requirements (see: Connection requirements on
page 83)

* Make sure the system is configured (see: Configure Océ Express WebTools for a mobile
connection on page 85)

« Make sure the [Quick Response Card] of the printer is available to you (see: Generate the
‘Quick Response Card'on page 87).

+ Activate the Wifi connection from your mobile. Enter the Wi-Fi settings/credentials when
needed.

Required tools
A compatible mobile device

A compatible mobile web browser

Connect to the Océ Mobile WebTools using the QR code

Procedure

1. From your mobile device, open the application that scans the QR codes.

2. Scan the QR code displayed on the '‘Quick Response Card'.
It opens the Océ Mobile WebTools in the web browser.

3. When requested, enter the password to connect to the Océ Mobile WebTools.
This password is displayed on the 'Quick Response Card'. In case it is not available, contact the
System administrator.

NOTE
Contact your System administrator in case the connection fails.
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Connect to the Océ Mobile WebTools using the printer's URL

Connect to the Océ Mobile WebTools using the printer's URL

Procedure

1. From your mobile device, open a web browser.

2. Type in the URL of the Océ Mobile WebTools that is displayed on the [Quick Response Card]
Example: 'http://[hostname(.domain)l/MobileWebTools

3. When requested, enter the password to connect to the Océ Mobile WebTools.
This password is displayed on the [Quick Response Card]. In case it is not available, contact the
System administrator.

[@ NOTE
Contact your System administrator in case the connection fails.
For additional support information, please contact your Canon local representative:
"http./www.canon.com/support/".

Result

The Océ Mobile WebTools opens in the web browser of the mobile device.

You can now print a file from your mobile device or save a scanned file to it.
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IPv6 support

IPv6 support

Printer compatibility with IPv6

Introduction

The following printing system supports the IPv6 implementation as described in this section.

Océ ColorWave/PlotWave printing systems

» Océ PlotWave 300 1.2 and higher

* Océ PlotWave 340

* Océ PlotWave 345

* Océ PlotWave 350

* Océ PlotWave 360

* Océ PlotWave 365

* Océ PlotWave 450

* Océ PlotWave 500

* Océ PlotWave 550

* Océ PlotWave 750 1.0.1 and higher
* Océ PlotWave 900 1.1.1 and higher
* Océ ColorWave 300 1.1 and higher
* Océ ColorWave 500

* Océ ColorWave 550 (R2 and R3)

* Océ ColorWave 600 1.2 and higher
* Océ ColorWave 650 (R2 and R3)

* Océ ColorWave 650PP

* Océ ColorWave 700

For a description of the IPv6 implementation (settings, related features, limitations), see:

» [Pv6 for Océ PlotWave 300/350, Océ ColorWave 300, Océ TDS/TCS/TC4 systems on page 91

» [Pv6 for Océ ColorWave 550/6x0 RZ/650PP systems on page 93

» [PV6 for Océ PlotWave 340/345/360/365/450/500/550/750/900 and Océ ColorWave 500/550/650
R3/700 systems on page 95

Océ TCS/TDS printing systems

* Océ TDS450 3.7.1 and higher
* Océ TDS700 1.8.2 and higher
* Océ TDS750 1.2.2 and higher
* Océ TCS300 1.8.2 and higher
* Océ TCS500 1.8.2 and higher
* Océ TC4 1.8.2 and higher

For a description of the IPv6 implementation (settings, related features, limitations), see:

IPv6 for Océ PlotWave 300/350, Océ ColorWave 300, Océ TDS/TCS/TC4 systems on page 91
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IPv6 for Océ PlotWave 300/350, Océ ColorWave 300, Océ TDS/TCS/TC4 systems

IPv6 for Océ PlotWave 300/350, Océ ColorWave 300, Oceé
TDS/TCS/TC4 systems

Introduction

The IPv6 implementation described in this section applies to the following Océ print systems:
* Océ PlotWave 300
Océ PlotWave 350
* Océ ColorWave 300
* Océ TDS450
Océ TDS7x0
* Océ TCS300
Océ TCS500
* Océ TC4

Find below a description of this implementation:
* the settings

» the related features

* the limitations

IPv6 available settings

The IPv6 settings are located on the print controller (Océ Express WebTools or Océ Settings
Editor, according to the printer model), generally under the '‘Connectivity' tab.

Possible definitions:

* |Pv6 setting: enable / disable

* IPv6 manual address

* IPv6 manual gateway address

» IPv6 link local address (not changeable)
» |IPV6 stateless address (not changeable)

Features related with IPv6

The next table shows the features available in relation with the IPv6 settings.

Feature Description

IPv6 addresses * Link local addresses (fe80:...): this address is determined automati-
cally and cannot be changed, it can be used for local network only,
since it is not routable.

» Stateless autoconfigured addresses (Router advertisement): this ad-
dress is determined automatically and cannot be changed. It is rout-
able.

* IPv6 manual address (Global unicast address)

* IPv6 manual gateway address

Protocols supported e Print: FTP, LPR, HTTP, HTTPS
by the system * Scan: Scan-To-File via FTP

Compatibility with e From WPD 1.19.2
WPD printer discovery < All versions of WPD2

Compatibility with Se- « High

curity levels * Medium/High
* Medium
* Normal
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IPv6 for Océ PlotWave 300/350, Océ ColorWave 300, Océ TDS/TCS/TC4 systems

Limitations

» A pure IPv6 network is not supported (only IPv6 + IPv4; e.g. DNS).

* The DHCPv6 protocol is not supported.

» The SNMP agent (for system supporting it) is not supported on IPv6.
» Scan-to-File via SMB is not supported on IPv6.

* NetBIOS over TCP/IP is not supported on IPv6.

» The IPv6 configuration is not accessible from the Printer Local Panel.
» An IPv6 setting change requires a reboot of the printing system.
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IPv6 for Océ ColorWave 550/6x0 R2/650PP systems

IPv6 for Océ ColorWave 550/6x0 R2/650PP systems

Introduction

The Océ ColorWave 550, 600,650 R2, 650PP printing systems support the IPv6 implementation.

Find below a description of this implementation:

* the settings
« the related features
« the limitations

IPv6 available settings

The IPv6 settings are located on the Océ Express WebTools, generally under the '‘Connectivity'

tab.

Possible definitions depending on system type:
» IPv6 setting: enable / disable

* IPv6 link local address (not changeable)

» IPV6 stateless address (not changeable)

¢ |Pv6 manual address

+ IPv6 default gateway address

« |Pv6 DNS address
* DHCP over IPV6

« |Pv6 DHCP address
« IPv6 DNS by DHCP

» IPv6 gateway address by DHCP

Features related with IPv6

The next table shows the features available in relation with the IPv6 settings.

Feature Description
IPv6/IPV4 configura- * |Pv6 only
tion ¢ |IPv4 only
¢ |Pv6 and IPv4
IPv6 addresses « Link local addresses (fe80:...): this address is determined automati-

Protocols supported .

cally and cannot be changed, it can be used for local network only,
since it is not routable.

Stateless auto-configured addresses (Router advertisement): this ad-
dress is determined automatically and cannot be changed. It is rout-
able.

IPv6 manual address (Global unicast address)

IPv6 manual gateway address

Print: FTP, LPR, HTTP

by the system * DNS lookup

« DHCP over IPV6

e Scan: Scan-To-File via FTP
Compatibility with from WPD 1.20

WPD printer discovery
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IPv6 for Océ ColorWave 550/6x0 R2/650PP systems

Limitations

« Scan-to-File via SMB is not supported on IPv6.
* NetBIOS over TCP/IP is not supported on IPv6.
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IPv6 for Océ PlotWave 340/345/360/365/450/500/550/750/900 and Océ ColorWave 500/550/650 R3/700 systems

IPv6 for Océ PlotWave 340/345/360/365/450/500/550/750/900 and
Océ ColorWave 500/550/650 R3/700 systems

Introduction

The Océ PlotWave 340/360, Océ PlotWave 345/365, Océ PlotWave 500, Océ PlotWave 450/550, Océ
PlotWave 750, Océ PlotWave 900 R2, and the Océ ColorWave 500/550/650 R3/700 printing systems
support the IPv6 implementation.

Find below a description of this implementation:
* the settings

+ the related features

* the limitations

IPv6 available settings

The IPv6 settings are located on the Océ Express WebTools, generally under the '‘Connectivity'
tab.

Possible definitions depending on system type:
* |Pv6 and IPv4, IPv6 only

» |IPv6 link local address (not changeable)
» IPV6 stateless address (not changeable)
e |IPv6 manual address

» IPv6 default gateway address

* IPv6 DNS address

» DHCP over IPV6

» IPv6 DHCP address

« IPv6 DNS by DHCP

» IPv6 gateway address by DHCP

Features related with IPv6

The next table shows the features available in relation with the IPv6 settings.

IPv6 settings

Feature Description
IP type e |Pv6 only
¢ |Pv6 and IPv4
e IPv4 only
IPv6 addresses * Link local addresses (fe80:...): this address is determined automati-

cally and cannot be changed, it can be used for local network only,
since it is not routable.

» Stateless auto-configured addresses (Router advertisement): this ad-
dress is determined automatically and cannot be changed. It is rout-
able.

» Stateful auto-configured (DCHPv6) addresses

* IPv6 manual address (Global unicast address)

* IPv6 manual gateway address

IPsec and IPv6 Only for Océ PlotWave 340/345/360/365/450/500/550 and for Océ Color-
Wave 500/550/650 R3/700 (not yet supported for Océ PlotWave 750/900) »
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IPv6 for Océ PlotWave 340/345/360/365/450/500/550/750/900 and Océ ColorWave 500/550/650 R3/700 systems

Feature Description

Protocols supported e Print: FTP, LPR, HTTP
by the system * DNS lookup
* DHCP over IPV6
» Scan: Scan-To-File via FTP
» Scan: Scan-To-File via SMB (except for Océ ColorWave 550/650 R3)
* Print from Cloud (WebDAYV protocol) (only for Océ PlotWave
340/345/360/365/450/500/550 and Océ ColorWave 500/700)
« Scan to Cloud (WebDAYV protocol) (only for Océ PlotWave
340/345/360/365/450/500/550 and Océ ColorWave 500/700)

Compatibility with se- + High

curity levels * Medium/High
(applies only to Océ * Medium
PlotWave 750/900) * Normal
Compatibility with from WPD2 2.7

WPD printer discovery

Limitations

« Océ ColorWave 550/650 R3
« WSD discovery does not work in an IPv6 only environment
* Océ PlotWave 750/900
+ SNMP is not supported on IPv6
» Itis impossible to use the IPv6 address when specifying the IP address of an SMB scan
destinations over IPv6 (local link address or stateful or stateless). You must use the
hostname instead.
» Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave 500/700
* When you configure the printing system and the possible external locations for SMB, you
cannot use the IPv6 address without a prior edition.
In fact, the traditional IPv6 address must be edited:
* Replace the "' sign by a '-' sign.
« Add'.ipvé6.literal.net'atthe end of the address.

For example:

* The IP address of the remote destination is 2001 :db8: ffff:2:224:e8ff:fed6:6cba

* A shared remote folder, named 'scans', is available on this external location.

* To access to the shared remote folder, the user must type in the following address in the
Windows Explorer: \\2001-db8-ffff-2-224-e8ff-fed6-6cba.ipvé6.literal.net
\scans

» Fixed DHCPv6 configuration is not recommended. Indeed, an upgrade can change the AID/

DUID used for the DHCPv6 server to assign the IPV6 address. Prefer:

+ The Dynamic DHCPV6 configuration.

+ A fixed manual IPV6 address (mixed IPV4/IPV6 is required in order to configure the IPV6
address with Océ Express WebTools).
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Printer server configuration in a Client/Server architecture

Printer server configuration in a Client/Server
architecture

Introduction to Printer Server configuration

The two following sections describe how to setup an Océ TDS/TCS and ColorWave/PlotWave
Print Server and an associated workstation, in a Client/Server configuration.

In this configuration, printer data are sent twice on the network:
* From the user workstation to the Print Server workstation.

* From the Print Server workstation to the Océ TDS/TCS and ColorWave/PlotWave printer
controller.

[@ NOTE

You MUST be logged on as a system administrator to perform these operations on the print
server.

Updates
You can update the drivers locally on the Print Server by getting the updates from the Océ web
site.

Administration
On the Print Server, you can fully administrate the Océ TDS/TCS and ColorWave/PlotWave Printer
Resource.

Media Setup
On the Print Server, you can fully administrate the Océ TDS/TCS and ColorWave/PlotWave Printer
Media.

Document Setup

On the Print Server, you can fully administrate the Océ TDS/TCS and ColorWave/PlotWave Printer
Document Format.
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About the print port

About the print port

Introduction

&

The print port is used to send data from your Print Server (or workstation) to the printer
controller. It is represented by the printer driver. The printer driver is the tool you concretely use
to communicate with the printer controller (usually, from an application).

For performance reasons, Océ now recommends to use the Standard TCP/IP print port (with LPR
printing protocol, byte count disabled) as an optimal choice. Standard TCP/IP port is available by
default on Windows platforms.

Use the Océ Connect Assistant to select and configure the best print port for your printer. With
the Océ Connect Assistant, you do not need to manually create a print port.

NOTE

If your printing protocol uses the LPR port, the Océ Connect Assistant preserves this choice.
To change this choice, delete the LPR port before you run the Océ Connect Assistant
([Installation Wizard] of the printer driver).

Recommendations for the print port configuration

Procedure

1.

The [Installation Wizard] is configured to select the best print port to use according to your
connectivity needs.

Just follow the [Installation Wizard] instructions and keep the default values: the Océ Connect
Assistant makes the optimal choice for you.

You may need to define another print port. If so, Océ recommends you to do so through the
[Custom installation] - [Use a specific connectivity] option of the [Installation Wizard].

You may want to know what are the print ports installed on your print server.

The list of your print ports is available from the Port tab of your 'Print Server Properties':

Windows OS Action

Windows Vista/Server 2008 From the Windows ‘Start’ menu, select 'Control panel’ - 'Printers'.
Right-click anywhere in the printers’' window. Select 'Server Prop-
erties'

Windows 7/Server 2008 R2 From the Windows ‘Start’ menu, select 'Devices and Printers'.
Click on any printer icon. Then, from the title bar, click 'Print Serv-
er Properties.'

From Windows 8/10/Server From the Desktop view, make a right-click in the bottom left corner
2012 (R2) of the screen. Select 'Control Panel'. Then, select 'Devices and
Printers'.
Click on any printer icon. Then, from the title bar, click 'Print Serv-
er Properties.'
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Prepare the print server

Prepare the print server

Before you begin

Make sure the driver you are about to install can be combined with your printer and operating
system (see Compatibility matrix of the printer drivers on page 15).

[@ NOTE

We recommend to use Océ WPD2, with all the PlotWave and ColorWave systems (except with
the CW810/900/910).
Use also the Océ WPD2 if you do not have the PostScript licence.

NOTE
Z@ We recommend to use Océ WPD with the Océ TDS/TCS systems.

Z@ NOTE

We recommend to use Océ PS3 with the Océ ColorWave 810, 900 and 910 systems (not
compatible with the WPD2 driver).

1. Get the installation files

Procedure

Go to the Corporate Downloads Website: “Attp.//downloads.oce.com/".

Select your printer model and click 'Search'.

From the 'Drivers & Software' tab, select the Type 'Drivers'.

Select your 'Operating System' and your 'Language’.

From the list, select the driver to install.

Follow the download and retrieval instructions (from the 'Info’ column).

6. Log on as the system administrator of your computer, and go to the directory where you saved
the executable file.

Ll o
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2. Install the printer driver on the print server

2. Install the printer driver on the print server

Procedure
If you want to install Then see
the Océ WPD/Océ WPD2 printer driver Install Océ WPD/WPDZ2 on the print server on
page 103
the Océ Adobe PostScript 3 printer driver Install Océ PS3 on the print serveron
page 111
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Caution concerning the printer names

Caution concerning the printer names

When to do

If you are installing the Océ printer driver on a Windows platform:
* The printer name may include up to a maximum of 220 characters.
* Do not use special characters ([!], [,], [/]).
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Install WPD/WPD2 on the print server

Install WPD/WPD2 on the print server

NOTE
The next procedures apply to both Windows printer drivers: Océ WPD and Océ WPD2. In that
case, the generic name 'WPD' is used to refer to both printer drivers.

1. Prepare the print server and the installation files
Make sure you are ready to configure the print server.

See: Prepare the print server - Get the installation files on page 100
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2. Select the installation mode

2. Select the installation mode

Procedure
1. Launch the [Installation Wizard] (double-click on the executable file: <driver>.exe).

NOTE

From Windows 8 and Windows Server 2012, launch the [Installation Wizard] from the
Desktop view.

2. Select your language and click [Install].

NOTE

[Unpack files] enables to save the installation files that compose the printer driver. It
does not save the [Installation Wizard] for a future use. This function is reserved to
advanced users only, in order to build scripts, for instance.

3. Click [l agree] to accept the licence agreement.
4. The [Installation Wizard] searches for previous versions of the printer driver already installed:

If Then

a driver is already installed from a print server  the installation cannot be performed.
(Client/Server configuration), The process is stopped.

a former version of the driver is installed, you can upgrade the driver and existing print-

ers, and install a new one.
Follow this procedure.

no previous version is detected, you install a new printer.
Follow this procedure.

5. Select the installation mode: [Express installation] or [Custom installation].
Click [Next].
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3. Connect to the printer model

3. Connect to the printer model

Procedure

1. The [Installation Wizard] searches for connected printers:

If

your printer is detectable
(see: Printer discovery with Océ
WPD/WPDZ2 on page 21)

no printer is detected
(see: Printer discovery with Océ
WPD/WPDZ2 on page 21)

your printer is not detected
(see: Printer discovery with Océ
WPD/WPDZ2 on page 21)

Click [Next].

Then

The setup automatically detects your printer.
Select it from the list to confirm.

Windows Printer Driver

¥® Installation wizard

The printers below were detected in your local network.

Choose your printer L)
Model Hostriame/IP Address
Oce ColorWave 300 134.188.21.231
Oce ColorWave 600 134,188.21.140
Oce Plotave 300 134.188.21.232

My printer is notin the list

# Installation wizard

The appropriate driver model will be installed For your printer.

Now connect to your printer on the network.

(@) Enter the hostname or IP address of the printer:

1P-address or hostname|

() There is no printer connected yet.
Select the model from a list.

No printer detected.

Retry a detection of printers in your local network

[ Bage | [ et ] [ canel |

[11] No printer detected - Printer not detectable

* Make sure the printer is connected to your network.

* Make sure the printer status is Ready.

» Click [Retry a detection of printers in your local net-
work].

 If unsuccessful, enter the hostname or IP address of
the printer.

* Make sure the printer is connected to your network.
* Make sure the printer status is Ready.

* Click the 'Refresh' icon #.

+ If unsuccessful, click [My printer is not in the list].

* Enter the hostname or IP address of the printer

2. Follow the instructions on the screen. Find more details in the next procedures:

* Express installation on page 106
» Custom installation on page 108

NOTE

From the [Installation Wizard], click the [?] icon to get contextual information.
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4. Install the printer driver: [Express installation]

4. Install the printer driver: [Express installation]

NOTE

In a Client/Server architecture, one of the goal is to share the main resources like printers and
printer drivers.

In the below installation procedures, share the printer driver. In the step 2, select 'Yes'.

Procedure

1. The Océ Connect Assistant is launched. It connects to the printer controller in order to retrieve the
printer model and the printer information.
When detected, the printer model is displayed. Else, select your printer model from the list.

NOTE
When you select the printer model from the list, there is no back-channel performed
during the installation.

Click [Next].
2. Type a name for the new printer (see Caution concerning the printer names on page 102).
Check 'Yes' when you are requested to share the printer driver.

Windows Printer Driver - :

@ Installation wizard

(§) It s Mol recommended to stop the diivare’ actvty and clase
3l the Windows applications before procesding.

Printer name
Oce ColorWave 300

Model: Oce Colorwave 300
Address: cw300

Do you want to share this printer driver with other users?

©) Yes @ No

hadnsBL

Cancel

[12] Printer information

Click [Install].
The [Installation Wizard] performs the driver installation and configuration.
3. Once the driver is installed, click [Your printing defaults] to define the default values for your print
settings.
Then, you can:
« Verify the options of your printer, in the absence of back-channel ([Your printer options])
e [Print a test pagel
* [Open Océ Express WebTools] to verify the printer controller configuration
* [Install another printer] or exit the [Installation Wizard].
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4. Install the printer driver: [Express installation]

Windows Printer Driver

@ Installation wizard

You must now verify:

The installation and upgrade completed successfully.
"Oce ColorWave 300" is now available to print.

You can also:

Print a test page Open Océ Express WebTools

Instal another printer Close

[13] Finish the installation

NOTE
A shortcut [Uninstall] is created in the 'Start' menu of your Windows workstation

(‘Start’ - '(All) Programs' - 'Oce’ - 'Oce WPD/WPD2').
From the 'Start' menu you can also access additional resources (the user manual and
animated PDF files).
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4. Install the printer driver: [Custom installation]

4. Install the printer driver: [Custom installation]

Procedure

1. The Océ Connect Assistant is launched. It connects to the printer controller in order to retrieve the
printer model and the printer information.
When detected, the printer model is displayed. Else, select your printer model from the list.

NOTE
When you select the printer model from the list, there is no back-channel performed
during the installation.

Windows Printer Driver

£® Installation wizard

(§) Oce Comnect Assistant helps you connect to the most appropriate
print port for your printer and infrastructure,

Printer model

Oce Colorwave 300

Choose a print port

() Use the port recommended by Oce Connect Assistant
CW300_CW300

@) Use a spedfic connectivity

(coma: ~] more

[ ek | [ Meat | [ conal

[14] Define the print port

From this screen, you can also select the print port you want to use:

If you want to Then

select the print port proposed by the 1. Select [Use the port recommended by Oce Connect
Océ Connect Assistant Assistant.]
2. Click [Next].

define your own print port for a spe- 1. Select [Use a specific connectivityl.
cific connectivity 2. Select a print port from the drop-down list, or click
[More] to define your own print port.

S —

Windows Printer Driver

# Installation wizard

2 More connectivity priate

Vou can create your own speciic print port From the types
supported by your printer.

Choose a pork bype

Standard TCP/IP Port i

Port Name

Iy print port

Address
134.188.21.231

[ Bak ] [ et | [ comcal |

[15] Define more connectivity
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4. Install the printer driver: [Custom installation]

2. Prepare the installation:

Step Action Illustration

1 Type a name for the new ( Windows Printer Driver S
printer (see Caution con- £ nstallation wizard
cerning the pr/'nter names ® ]atu‘E‘ngxl\ivwézima"p'z'\f:ﬁuiﬁ;&:‘;i\dﬁa‘é:ﬁ“wwamdm
on page 102).

You are now ready to install.
Printer name

Oce ColorWave 300_main| office

2 Check 'Yes' when you are
requested to share the
printer driver.

Model: Oce ColorWave 300
Address: cw300
Port: Standard TCP/IP Port: CW300_Cw/300

Do you want to share this printer criver with other users?

© Yes @ No
3 1. Type a name for the Sl
) Oce ColorWWave 300_shared
Shared prlnter' []Share for x86 and x64 dients
2. Indicate if you want to
[ Beck | [Cmnstel ] [ concel

share the printer on all
platforms: both, x86
and x64 bit client work-
stations.

3. Untick the box if you
want to install only the
printer driver for x86
client workstations.

[16] Share your printer and its driver

4 Click [Installl.
The [Installation Wizard] performs the driver installation and configuration.

3. Once the driver is installed, click [Your printer options] to verify the options of your printer.

Then, you can:

» Define the default values for your print settings ([Your printing defaults])

» Define the default values for the [Language], [Units] and [Page size filtering] settings ([Your
regional settings] - from WPD v1.19.1 and from WPD2 v2.x)

» [Print a test page]

» Define the printer as the default printer for your workstation

* [Open Océ Express WebTools] to verify the printer controller configuration

* [Install another printer] or exit the [Installation Wizard].

Modify the printer configuration @ﬂ

Back-channel configuration

Allow the automatic update of the printer information for all

% [CLack the printer options detailed below

Printer options

L

Advanced Accounting

@ 2roll(s)

Top Delivery Tray

[17] Define the printer options - Océ WPD 1.x
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4. Install the printer driver: [Custom installation]

Windows Printer Driver 2
§8 Installation wizard

() The mstalston and upgrede completed succescfly. ‘Oce Fttive
350 - WPD2" is now available to print.

Printer optins

Mumber of feeds

[2role)

[18] Define the printer options - Océ WPD2 v2.x

NOTE
A shortcut [Uninstall] is created in the 'Start' menu of your Windows workstation

(‘Start' - '(All) Programs' - 'Oce' - 'Oce WPD/WPD2').
From the 'Start' menu you can also access additional resources (the user manual and
animated PDF files).
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Install Océ PS3 on the print server

Install Océ PS3 on the print server

1. Prepare the print server and the installation files
Make sure you are ready to configure the print server.

See: Prepare the print server - Get the installation files on page 100
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2. Install the printer driver

2. Install the printer driver

Launch the [Installation Wizard]. (In the Windows Explorer, browse to find the directory where the
Océ PostScript 3 distribution is located and double-click ‘Setup.exe’.)

Procedure
1.
2. Select the setup language if requested.
The installer is launched.
NOTE
If requested, you must first 'allow the program’.
3. Click ‘Next’ and accept the licence agreement.
If requested, select your language and click ‘Next’.
4. When installing the printer driver:

If

your printer is detectable

(the printer must be connected to
your local sub-network, and powered
on; see: Printer discovery with Océ
WPD/WPDZ on page 21)

Then

the installation wizard automatically detects it.
Select it from the list and click ‘Next'.

Océ PS3
Oce Connect Assistant
Printers automaticaly detected:

Choase your prinker.

-

Dee Colofw/ave 300 PS
Dee Plotw/ave 300 PS
Dee Colofw/ave 600 PS

Refresh

cw300.sns.ocearfi
pw300.snz.ocearft
cwBi0.shs.ocearfi

My prinker is nat detected |

<Back ] ‘

112

Chapter 3 - Print via LPD/LPR

Océ LF Systems Connectivity information for Windows® environment



2. Install the printer driver

If Then
the printer is connected to the net- fill in the host name or the IP address of the printer.
work, but it is not detected,  If the printer IP address is not supposed to be

changed, use it in preference (Fixed IP address or
DHCP reservation).

» If the IP address can be changed (DHCP), use the host
name.

Océ PS3
Oce Connect Assistant A
Automatic connection ta your printer = .Y
CETrrE Oniy for detectable printers -
Make sure your printer is ready.
% Enter the hostname o IP address of the printer cortroller

134.188.21.231] ﬂ'g

™ Thereis no printer connected yet. Select the madel fram a list

< Back Hext > Cancel

& NOTE

The format of the IP address can be IPv4 or
IPv6.

& NOTE

For IPv6 address, we recommend to use the
DNS.

the printer is not connected to the select ‘There is no printer connected yet..." and click
network, ‘Next'.

(you will connect it later on, or you
just want to use the printer driver),

The Océ Connect Assistant connects to the printer.
5. From the ‘Model and Port’ window:

If Then
the printer is connected to the net- the Océ Connect Assistant displays the printer model
work, and the appropriate printing port.
Oce ColorWave 300 PS
Dce Connect Assistant m A
Modsl and port c Y

Printer Modet

‘ Asian Fonts

Print Port

" Use the port recommended by Dce Connect Assistant.
LPR Port: 134.188.21.231:Cw/300

™ Use a different port [specific: connectivity)

<Back Cancel
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2. Install the printer driver

If Then
the printer is not connected to the select the printer model.
network, 0cé PS3
Oce Connect Assistant
Madel and part
Printer Model:
Bes Teat o3 a
o= Asian Fonis
e | oo |
Oce Colorw/ave 300 PS [}
Prit Port:
& Use the port recommended by Oce Connect Assistant.
FILE

" Use adifferent port [specific connectivity)

< Back Newt> Bl \

The Océ Connect Assistant selects the appropriate print-
ing port.

NOTE

As your printer is not connected to a network,
the Océ Connect Assistant defines a 'FILE'
printing port.

To print from your printer, you must define
another printing port from the printer's Prop-
erties.

NOTE
[@ If you have the Asian licence that enables to print a set of specific asian fonts:
1. Click 'Asian Fonts'.
2. Select the set of fonts you need.
3. Click 'Next' to confirm.

NOTE
Z@ If you want to define your own specific print port, select 'Use a different port'.

Oce ColorWave 300 PS
Dce Cannect Assistant
Model and poit
Frinler Modet
Asian Fants
Frint Fott
€ Use the port recommended by Dz Connect Assistant.
LPR Port: 134.188.21 231:Cwa00
@ Use a differsnt port [specific: connactivity).
| 134.188.21.231:Cw300 ~|
‘ Add Port | e R
<Back ‘ W3 cancel |
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2. Install the printer driver

6. Name the printer and click ‘Next'.

Oce ColorWave 300 PS

Printer name: &
Enter your prirter name. c L

Ente the name of your printer. Be aware that some programs do ot support ssrver and printer
name combinations of more than 31 characters.

Printer name: [Ince Colotwave 300 PS

Do you want to use this pinter as the default printer?
T Yes

& No

Would you fike to prirt a test page?

£ Yes

+ No

<Back Newt > Cancel

7. Inthe ‘Sharing’ window, click ‘Yes’ to share the printer and define a share name.
Check the box for additional drivers if you need to connect the print server with several
workstations running under different operating systems (e.g., Windows 64-bits).

Oce ColorWave 300 PS

Sharing E
*fou can share the printer with ofher users on ="/ k

Do yau want to share the printer?
" No
* Yes
Share name OcePrintsr_wFPS_PS

Be aware that some MS-DOS workstations cannat access a share
printer f its name exceeds 12 characters o containg spaces.

“au may want to install additional drivers, so that the users do not have to find the print driver when
they connect to the printer

-
I~ FarWindows %64 plafome

< Back Next » Cancel

8. Click ‘Next’.
Files are copied on your system.
A summary screen appears.
9. Finish the installation.
Restart your workstation if requested.

0Océ PS3

Océ PS3 Setup complete

Deé P53 Setup has successfully installed the printer.

The urinstall shotcut is available from the stan menu,

Printer name: Oce Color/ave 300 PS
Printer Model: Oce Color/ave 300 PS
Printer Contioller: 134,188 21 231
Print Port: 134,188 21.231:Cw/300

[19] Summary of the installation
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Client configuration in a Client/server architecture (all systems)

Client configuration in a Client/server architecture (all
systems)

Introduction to the Client configuration

This section describes the client workstation setup to use the Océ printer resource on a network
via the TCP/IP protocol.

The detailed installation process of each Océ driver is described in the associated User Manual or
Installation Guide (available from “Attp.//downloads.oce.com/ProductDownloads/Index/219".
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Deploy the printer driver in a Client workstation

Deploy the printer driver in a Client workstation

Introduction

This section describes the procedure to install a printer on a client workstation.

Before you begin

Before you start, make sure the driver you are about to install can be combined with your printer
and operating system (see Compatibility matrix on page 15).

Install a printer on client workstation running on a Windows operating

system

Procedure

1. Open the ‘Printers’ window:

If your Windows OS is
Windows Vista

Windows Server 2008/
Server 2008R2

Windows 7
Windows 8/ 8.1/ 10

Windows Server 2012/
Server 2012R2

Then open

Start - Control Panel - (Hardware and Sound -) Printers

Start - Devices and printers

Right-click in the bottom left corner: Control Panel - Devices and
Printers

2. Click ‘Add Printer’ to launch the ‘Add Printer’ wizard.
3. If requested, click ‘Add a network, wireless or Bluetooth printer’.

& = Add Printer -

Temm]

Choose a local or network printer

=+ Add a local printer

installs USB printers when you plug them in.)

% Add a network, wireless or Bluetooth printer

printer is turned on.

Use this option enly if you den't have 2 USB printer. (Windows automatically

t your computer is connected to the network, o that your Bluetooth

Cancel

4. Search for the print server and the printer among those listed in the Active Directory:

« ifitis listed, click ‘Next’.

« ifitis not listed, click “The printer that | want isn’t listed’ and "Next'.
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Install a printer on client workstation running on a Windows operating system

Select a printer

HP LaserJet 4250 PS on SNS-SRV1 ga
y B1 2nd Floor / SNS Plateform ‘

7 Oce 5250 PostScrpt on SNS-SRVZ
-,

? Diderot on SNS-SRVL

'ﬁ [[D5450_WPD 1. 15 on EE-SERVER-XP

= The printer that Twant isn't listed

5. Select ‘Select a shared printer by name’ and enter the printer share name.
You can also click ‘Browse...", then double click the print server and the printer.

o

8. Click ‘Finish’ to complete the installation.

H i’ r
Click ‘Next'.
-
Print =

I /|

Find a printer by name or TCP/IP address

() Find a printer in the drectory, based on location or feature

© Select a shared printer by name

aphrodite-v64\Oce TDS700 Browse...
Example: \\computername \printername or
() Add & printer using a TCP/IP address or hostname

Click ‘Install driver’, then ‘Continue’.

Uncheck the case ‘Set as the default printer’ if necessary and click ‘Next’.

Type a printer name

Brinter name: [0ce TDS700 on aphrodite-ve4
185K a8 the defauil prnter
This printer has been nstalled with the Oce TDS700 driver.

—
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Print from AutoCAD® on the Client workstation

Print from AutoCAD® on the Client workstation

Introduction

The next procedures apply to both Windows printer drivers: Océ WPD and Océ WPD2. In that

case, the generic name 'WPD' is used to refer to both printer drivers.

From AutoCAD applications, you can connect to the Océ printers with WPD.

1@ NOTE
WPD is optimised for AutoCAD.

The connection procedure is detailed below. It applies to all OS.

Before you begin

Make sure you installed the latest version of WPD (available from the Downloads website: “http./

downloads.oce.com”- 'Océ Wide Format Printer Drivers' section).

Connect to an Océ TDS/TCS/PlotWave/ColorWave printer with WPD (except CW810/900/910)

Procedure

1. Inthe AutoCAD menu, select ‘FILE - PLOTTER MANAGER'.

2. Double-click ‘Add-A-Plotter Wizard’ and click 'Next'.
3. Select ‘System Printer’ and click 'Next'.

Add Plotter - Begin

pBegn

Plotter Model

Import Pcp or Pc2
Poits

Plotter Name
Finish

To corfigure a new plotter, select one of the following:

©) My Computer

Al settings will be configured by an Autodesk Heidi plotter

diver, and managed by this computer.

") Network Plotter Server

‘ System Printer

!

<Back |[__Nea> | [ Concel |

4. Select the system plotter associated with WPD driver and click ‘Next’ twice.

Add Plotter - System Printer
Begin

BiSystem Printer

Import Pep or Pc2

Plotter Name
Finish

Select from the list of system piotters that are identified by the:
cumert Operating System.

Defaut Windows System Prnter
Oce TDS700

Oce TC3500 PostScrip

[Oce TCS500 Colc

Oce TCS400 Colour

Oce 5250 PostScipt

Microsoft XPS Documert Wrter
Fax
To add a new Windows system plotter, choose the Windows:
Add Printer appication from the pinters foider in the Windows
Control Panel.

;
f
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Print from AutoCAD® on the Client workstation

5. Enter a new plotter name (to distinguish it from the default name of the system plotter associated
with WPD driver) and click ‘Next'.

Add Plotter - Plotter Name &
Begn The model name you selected is the defaul plotter
’ You can accept the. or
Prit enter a new name to identify the new PC3 file you have
ke it created. The name you apply wil be displayed in the Page
Setup and Plot dialog boxes.
Import Pep or Pe2
Plotter Name:
it K ACAD Oce TCS500 Colour
Finish

Server name: Oce TCS500 Colour

Note: ¥ you enter a name that is exaclly the same as a System
Printer's name. you will not see the System Prter sted in the
PutoCAD 2008 Plot or Page Setup dizlog boes.

6. Click ‘Edit plotter configuration’.

Add Plotter - Finish ===
Begn The piotter ACAD Oce TCS500 Colour has been installed with
’ ts defauk conbiguration sefings. To moddy the default
5 Pt seftings. choase Edt Plotter Configuration
Import Peg or P2
Ploter Name Ech Pioter Coruetion;s

BFinish

Optionaly, to perfonm a plot calloration test an the newly
configured plotter, and verdy that your drawing measurements:
plot accurately, choose Calibrate Plotter.

Caibrate Plotter ...

7. Select ‘Custom Properties’ in the list and
The ‘Access Custom Dialog’ part dynamically appears.

143 Plotter Configuration Editor - Oce TDS700 HDI 11 stksle-se]
m Device and Document Settings |

& Oce TDS700 HDI
€32 Media
£ Source and Size <Size: 150 A4 (210.00  297.00 MM)>
i ) Media Type <Paper 75an>
-3y Graphics
3
i =83 User-defined Paper Sizes & Calibration
i Custorn Paper Sizes
Madify Standard Paper Sizes (Printable drea)
Filtes Paper Sizes
-£80 Plotter Calibration
i PMP File Name <None>

Access Custom Dialog

@

Press the following button to access the
device driver-specific userinterface.

[ Impot... ] [ Save As... 1 i

[ ok ] [ cemcel | [ e |

Click the ‘Custom properties’ button.
8. Setup the printer parameters.
9. Click ‘'OK’ twice and ‘Finish’.
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Peer to peer configuration

Peer to peer configuration

Prepare the workstation

Before you begin

2

Make sure the driver you are about to install can be combined with your printer and operating
system (see Compatibility matrix on page 15)

NOTE

We recommend to use Océ WPD2, with all the PlotWave and ColorWave systems (except with
the CW810/900/910).

Use also the Océ WPD2 if you do not have the PostScript licence.

1. Get the installation files

Procedure

apwbd-=

Go to the Corporate Downloads Website: “http.//downloads.oce.com/".

Select your printer model and click ‘Search’.

From the 'Drivers & Software' tab, select the Type 'Drivers'.

Select your '‘Operating System' and your 'Language’.

From the list, select the driver to install.

Follow the download and retrieval instructions (from the ‘Info’' column).

Log on as the system administrator of your computer, and go to the directory where you saved
the executable file.
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2. Install the printer driver on the workstation

2. Install the printer driver on the workstation

Procedure
If you want to install Then see
the Océ WPD/WPD2 printer driver Install Océ WPD/WPDZ2 on the workstation on
page 124
the Océ Adobe PostScript 3 printer driver Install Océ PS3 on the workstation on
page 132
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Caution concerning the printer names

Caution concerning the printer names

If you are installing the Océ printer driver on a Windows platform:
1. The printer name may include up to a maximum of 220 characters.
2. Do not use special characters ([!1, [,1, [/]).
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Install WPD/WPD2 on the workstation

Install WPD/WPD2 on the workstation

Introduction

The next procedures apply to both Windows printer drivers: Océ WPD and Océ WPD2. In that
case, the generic name '"WPD' is used to refer to both printer drivers.

1. Prepare the workstation and the installation files

Procedure

1. Make sure you are ready to configure the workstation.
See: Prepare the workstation - Get the installation files on page 121
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2. Select the installation mode

2. Select the installation mode

Procedure

1. Launch the [Installation Wizard] (double-click on the executable file: <driver>.exe).
2. Select your language and click [Installl.

Z@ NOTE

[Unpack files] enables to save the installation files that compose the printer driver. It
does not save the [Installation Wizard] for a future use. This function is reserved to
advanced users only, in order to build scripts, for instance.

3. Click [l agree] to accept the licence agreement.
4. The [Installation Wizard] searches for previous versions of the printer driver already installed:

If Then

a driver is already installed from a print server  the installation cannot be performed.
(Client/Server configuration), The process is stopped.

a former version of the driver is installed, you can upgrade the driver and existing print-

ers, and install a new one.
Follow this procedure.

no previous version is detected, you install a new printer.
Follow this procedure.

5. Select the installation mode: [Express installation] or [Custom installation].
Click [Next].
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3. Connect to the printer model

3. Connect to the printer model

Procedure

1. The [Installation Wizard] searches for connected printers:

If

your printer is detectable
(see: Printer discovery with WPD/
WPDZ2 on page 21)

no printer is detected
(see: Printer discovery with Océ
WPD/WPDZ2 on page 21)

your printer is not detected
(see: Printer discovery with WPD/
WPD2 on page 21)

Click [Nextl.

Then

The setup automatically detects your printer.
Select it from the list to confirm.

Windows Printer Driver

8 Installation wizard

The printers below were detected in your local network.

Choose your printer 573
Model Hostname/IP Address
Oce ColorWave 300 134.188.21.231
Oce ColorWave 600 134.188.21.140
Oce Plotiave 300 134.188.21.232

My printer is not in the list

[20] Detected printers
=

8 Installation wizard

The appropriate driver model wil b installed for your prinker

Now connect to your printer on the network.

@ Enter the hostname or IP address of the printer:

IP-address or hostname|

) There is no printer connected yet.
Select the model from a lst.

Mo printer detected,

Retry a detection of printers in your local network

[ Bak | [ Mea | [ cConcd |

[21] No printer detected - Printer not detectable

* Make sure the printer is connected to your network.

* Make sure the printer status is Ready.

« Click [Retry a detection of printers in your local net-
work].

» If unsuccessful, enter the hostname or IP address of
the printer.

* Make sure the printer is connected to your network.
* Make sure the printer status is Ready.

* Click the 'Refresh' icon #.

» If unsuccessful, click [My printer is not in the list].

* Enter the hostname or IP address of the printer

2. Follow the instructions on the screen. Find more details in the next procedures:

* Express installation on page 127
» Custom installation on page 129

NOTE

From the [Installation Wizard], click the [?] icon to get contextual information.
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4. Install the printer driver: [Express installation]

4. Install the printer driver: [Express installation]

NOTE
In a Peer to peer architecture, do not share the printer driver on a workstation.
In the step 2 of the below procedures, select 'No'.

Procedure

1. The Océ Connect Assistant is launched. It connects to the printer controller in order to retrieve the
printer model and the printer information.
When detected, the printer model is displayed. Else, select your printer model from the list.

NOTE
When you select the printer model from the list, there is no back-channel performed
during the installation.

Click [Next].
2. Type a name for the new printer (see Caution concerning the printer names on page 123).
Check 'No' when you are requested to share the printer driver.

Windows Printer Driver el

£ Installation wizard

(&) 1t highly recommended ko stop the ivers' activity and close
al the Windows applications before proceeding.

Printer name
Oce ColorWave 300

Model: Oce ColorWave 300
Address: cw300

Do you want to share this printer driver with other users?

Yes @ Mo

Back [ sl Cancel

[22] Printer information

Click [Install].
The [Installation Wizard] performs the driver installation and configuration.
3. Once the driver is installed, click [Your printing defaults] to define the default values for your print
settings.
Then, you can:
» Verify the options of your printer, in the absence of back-channel ([Your printer options])
» [Print a test page]
* [Open Océ Express WebTools] to verify the printer controller configuration
* [Install another printer] or exit the [Installation Wizard].
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4. Install the printer driver: [Express installation]

Windows Printer Driver

@ Installation wizard

®

The installation and upgrade completed successfully.
"Oce CalorWave 300" is naw available to print.

You must now verify:

You can also:

Print a test page Open Océ Express WebTools

Install ansther printer Cose ]

[23] Finish the installation

NOTE

A shortcut [Uninstall] is created in the 'Start' menu of your Windows workstation
("Start' - '(All) Programs' - 'Oce' - 'Oce WPD/WPD2').
From the 'Start' menu you can also access additional resources (the user manual and

animated PDF files).
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4. Install the printer driver: [Custom installation]

4. Install the printer driver: [Custom installation]

Procedure

1.

The Océ Connect Assistant is launched. It connects to the printer controller in order to retrieve the

printer model and the printer information.
When detected, the printer model is displayed. Else, select your printer model from the list.

NOTE

When you select the printer model from the list, there is no back-channel performed

during the installation.

Windows Printer Driver

8 Installation wizard

(§p Oce Connect Assistant helps you connect ta the most appropriate
print port for your printer and infrastructure,

Printer model

Oce ColorWave 300

Choose a print port

() Use the port recommended by Oce Connect Assistant
CW300_CW300

@) Use a specific connectivity

[Ecua: i ] more

[ Bagc | [ Met | [ cancel

[24] Define the print port

From this screen, you can also select the print port you want to use:

If you want to

select the print port proposed by the
Océ Connect Assistant

define your own print port for a spe-
cific connectivity

# Installation wizard

Then

Select [Use the port recommended by Oce Connect

Assistant.]
Click [Next].

Select [Use a specific connectivity].

Select a print port from the drop-down list, or click

[More] to define your own print port.

. . 3 = A—
Windows Printer Driver

' More connectivity jpriate

You can create your own specific print port from the types
supported by you prncer.

Choose a port bype

Standard TCP/IP Port ~

Port Name

‘my print port

Address
134.188,21.231

[ Back | [ Mt | [ conal |

[25] Define more connectivity
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4. Install the printer driver: [Custom installation]

2. Prepare the installation:

Step Action lllustration

1 Type a name for the new Windows Printer Driver
printer (see Caution con- e G ]
Cern/'ng the pr/'n[er names ® [alu‘fh:%vnésﬁma';ﬁ:ﬁuﬁsé;fmtgepiﬁfeﬁnfwand o
on page 123).

You are now ready to install.
Printer name

Oce ColoriWave 300_main|_office

2 Check 'No' when you are
requested to share the
printer driver.

Model: Oce ColorWave 300
Address: cw30L
Port: Standard TCP/IP Port: CW300_CW300

Do you want to share this printer driver with other users?
@) Yes @ No

Shared name
Gce ColorWave 300_shared

Share for x86 and %64 dients

[ Back | [Cmnstel | [ cancel

[26] Share your printer and its driver

4 Click [Install].
The [Installation Wizard] performs the driver installation and configuration.

3. Once the driver is installed, click [Your printer options] to verify the options of your printer.
Then, you can:
» Define the default values for your print settings ([Your printing defaults])
» Define the default values for the [Language], [Units] and [Page size filtering] settings ([Your
regional settings] - from WPD1.19.1)
* [Print a test pagel
« Define the printer as the default printer for your workstation
* [Open Océ Express WebTools] to verify the printer controller configuration
» [Install another printer] or exit the [Installation Wizard].

Modify the printer configuration @a

Back-channel configuration

[7] Allow the automatic update of the printer information for all
users

% [ Lock the printer options detailed below

Printer options

Y

Advanced Accounting

@2rclls)

Top Delivery Tray

=3

[27] Define the printer options
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4. Install the printer driver: [Custom installation]

Windows Printer Driver 2

@ Installation wizard

®

The installation and upgrade completed successfully. “Oce PlotWave
350 - WPD2" is now available to print.

Printer options

Number of feeds

[2rol®)

Open Oce Express WebTools

@ [] Set "Oce PlotwWave 350 - WPD2" as default printer

[ tnstallanother printer | [ Close |

[28] Define the printer options - Océ WPD2 v2.x

NOTE

A shortcut [Uninstall] is created in the 'Start' menu of your Windows workstation
(‘Start’ - '(All) Programs' - 'Oce’ - '‘Oce WPD/WPD2').

From the 'Start' menu you can also access additional resources (the user manual and
animated PDF files).
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Install Océ PS3 on the workstation

Install Océ PS3 on the workstation

1. Prepare the workstation and the installation files
Make sure you are ready to configure the workstation.

See: Prepare the workstation - Get the installation files on page 121
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2. Install the printer driver

2. Install the printer driver

Procedure

1. Launch the [Installation Wizard]. (In the Windows Explorer, browse to find the directory where the
Océ PostScript 3 distribution is located and double-click ‘Setup.exe’.)

2. Select the setup language if requested.
The installer is launched.

NOTE
If requested, you must first 'allow the program’.

3. Click ‘Next’ and accept the licence agreement.
If requested, select your language and click ‘Next'.
4. When installing the printer driver:

If Then

your printer is detectable the installation wizard automatically detects it.
(the printer must be connected to Select it from the list and click ‘Next'.

your local sub-network, and powered [ocsess =]

on; see: Printer discovery with Océ A,

WPD/WPDZ2 on page 21)

Chaose paur printer.

Oce Calofw/ave 300 PS cw300.sns. ocearfr
Oce Plofwave 300 PS pw300.sns. ocearfr
Oce Colofw/ave 600 PS cwh00.sns. ocer.fr

Rsfresh My printer is not detected \

<Back Cerel |
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2. Install the printer driver

If Then
the printer is connected to the net- fill in the host name or the IP address of the printer.
work, but it is not detected, » If the printer IP address is not supposed to be

changed, use it in preference (Fixed IP address or
DHCP reservation).

» If the IP address can be changed (DHCP), use the host
name.

0Océ PS3
Oce Connect Assistant A
Automatic connection to your printer & < A \
¢ \ N
D Dnly for detectable printers -
Make sure your prinker is ready.
& Enter the hostname of IP address of the printer controller

134,188 21.231] ﬂ{g

" There s no printer connected yet. Select the madel from a list

< Back, Hext» Cancel

[@ NOTE

The format of the IP address can be IPv4 or
IPv6.

[@ NOTE

For IPv6 address, we recommend to use the
DNS.

the printer is not connected to the select ‘There is no printer connected yet..." and click
network, ‘Next'.

(you will connect it later on, or you

just want to use the printer driver),

The Océ Connect Assistant connects to the printer.
5. From the ‘Model and Port” window:

If Then
the printer is connected to the net- the Océ Connect Assistant displays the printer model
work, and the appropriate printing port.
Oce ColorWave 300 PS
Oce Connect Assistant ﬁ A
Model and port -7 . Z h

PFrinter Model:

‘ Agian Fonts

Fiint Part:

" Use the port recommended by Oce Connect Assistant
LPR Port : 134.188.21.231:C/300

" Use adifferent port [specific connectivity)

<Back Cancel

134  Chapter 3 - Print via LPD/LPR

Océ LF Systems Connectivity information for Windows® environment



2. Install the printer driver

If Then
the printer is not connected to the select the printer model.
network, 0Océ PS3
Oce Connect Assistant
Model and port
Prirter Model:
Dee TCS300 PS -~
Dce TCS400 PS
Oce TCS500 PS Asian Fonts
Dce Colorw/ave 600 PS
Dce Colorw/ave 300 PS A
Print Port
@ Use the port recommended by Dce Connect Assistant.
FILE:
" Use a different port (specific connectivity]
< Back Het> e |

The Océ Connect Assistant selects the appropriate print-
ing port.

NOTE

As your printer is not connected to a network,
the Océ Connect Assistant defines a 'FILE'
printing port.

To print from your printer, you must define
another printing port from the printer's Prop-
erties.

NOTE
Z@ If you have the Asian licence that enables to print a set of specific asian fonts:
1. Click 'Asian Fonts'.
2. Select the set of fonts you need.
3. Click 'Next' to confirm.

@ NOTE
If you want to define your own specific print port, select 'Use a different port'.

Oce ColorWave 300 PS
Dce Connect Assistant
Model and port
Fiinter Mods!
Asian Fonts
Fint Port
€ Use the pott recammended by Oce Cannect Assistant
LPA Pon: 134.188.21.231:Cw300
* Use a diffsrent port [specific connectivity)
[138188 21 231.00/300 -
| Add Port ‘ e T
<Back |{7H@ds T cancel ‘
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6. Name the printer and click ‘Next'.

7.

Oce ColorWave 300 PS

Printer name

Enter your printer name. <
Enter the niame of pour printer. Be avare that same progiams do not support server and printer
name combinations of more than 31 characters.

Printer name: |Pee Colorwave 300 FS

Do you want to use this pinter a the defaul printer?
 Yes

& No

Wiouid you like to print a test page?

© es

& No

«Back Mext > Carcel

In the ‘Sharing’ window, click ‘No’: do not share a printer driver on a workstation in a peer-to-peer

configuration.

Click ‘Next’.

Files are copied on your system.

A summary screen appears.

Finish the installation.

Restart your workstation if requested.

0Océ PS3

0Océ P53 Setup complete

Dcé P53 Setup has sucessiull installed the printer

The uninstall shortout is available from the start menL

PFrinter name: Oce Colotw/ave 300 PS5
PFiinter Model: Oce Colotw/ave 300 PS
PFrinter Controller: 134188 21 231
Print Port: 134 188 21.231:Cw/300

" Finsh

[29] Summary of the installation
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Print from AutoCAD® on the workstation

Print from AutoCAD® on the workstation

Introduction

The next procedures apply to both Windows printer drivers: Océ WPD and Océ WPD2. In that
case, the generic name 'WPD' is used to refer to both printer drivers.

Z@ NOTE

Make sure you installed the latest version of WPD (available from the Downloads website:
"http.//downloads.oce.com”- 'Océ Wide Format Printer Drivers' section).

From AutoCAD applications, you can connect to the Océ printers with the WPD.

The Océ WPD is optimised for AutoCAD. Océ recommends to use the WPD driver with AutoCAD.

Connect to an Océ printer with the Océ WPD printer driver

The procedure to print from AutoCAD is the same in a Client/Server configuration and in a Peer to
peer configuration.

See: Connect to an Océ TDS/TCS/ColorWave/PlotWave with the WPD driver on page 119
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Print using a DOS command line interface

Print using a DOS command line interface

Procedure

1.

Launch MS-DOS Command Prompt.

Type the command ftp followed by the Océ TDS/TCS/ColorWave/PlotWave hostname or IP

address.

For example: ftp tds600-gx260 or ftp 134.188.21.179

Press 'Enter' twice for user name and password.

A connection is now set to the Océ TDS/TCS/ColorWave/PlotWave FTP server for user

‘anonymous'.

Type the command binary to set the binary transmission mode.
Type the command cd jobs to enter the 'jobs' directory of the Océ TDS/TCS/ColorWave/

PlotWave FTP server.

Type the command 1cd followed by the local directory containing the data to print.

For example 1cd c:\drawings.

Type the command put followed by the name of data file.

For example: put test.plt.

The data file is sent to the 'jobs' directory of the Océ TDS/TCS/ColorWave/PlotWave FTP server,

processed and printed.
Type bye command to close the FTP session.

Command Prompt

Microsoft Windows 20P@ [Uersion 5.00.21951
(C> Copyright 1985-2088 Microsoft Corp.

D:\Documents and Settings\ptch>ftp 134.188.21.179
Connected to 134.188.21.179.

220 TDS6BB-GX268 FTP Service <(Uersion 3.2.1>.
User (134.188.21.179:(noned>:

331 Password reguired for <noned.

Password:

230 Anonymous user logged in.

ftp> binary

2008 Type set to I.

ftp> cd johs

258 CUWD command successful.

ftp> led c:\drauwings

Local directory now C:\Drawings.

ftp> put test.plt

208 PORT command successful.

158 Opening BINARY mode data connection for /johs.
226 Transfer complete.

ftp: 441381 hytes sent in 1,53Seconds 288.11Kbhytes/sec.

ftp> bhye
221 Good hye.

D:\Documents and Settings\ptch>

140

Chapter 4 - Print via FTP

Océ LF Systems Connectivity information for Windows® environment



Print using a browser

Print using a browser

Procedure

1. Launch the Windows Explorer.
Type the FTP address of your Océ TDS/TCS/ColorWave/PlotWave printer.
For example 'ftp://134.188.139.23' or 'ftp://PW340'.

Explore 'jobs' folder.
4. Copy the data file(s) you want to submit into the window of the Windows Explorer (e.g. drag-and-

drop the data file(s) from another session of the Windows Explorer).
The data file(s) is sent to the 'jobs' directory of the Océ TDS/TCS/ColorWave/PlotWave FTP server,

processed and printed.

w

» Thelnternet » 13418813923 » jobs v |4 | Searchjors o

Organize = £~ @

¢ Favorites
Desktop
& Downloads

J | test.plt

% Recent Places

'_‘ —

4 Libraries
7 Documents
&) Music
| Pictures

B videos

1% Computer

&, system (C) -

| 1item

f

NOTE
Press the <F5> key to view or refresh the list of jobs submitted by FTP.
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Prerequisites for printing in a failover cluster configuration

Prerequisites for printing in a failover cluster
configuration

Introduction

The next section introduces the prerequisites in order to install a WPD2 printer driver in a failover
cluster. In such a configuration, the client workstation is connected to a print server that is
installed in a failover cluster environment.

lllustration

Cluster environment

231

ks !

Private Cluster Connection

Shared Disk

[301] lllustration of a failover cluster environment

Attributes

Before you begin the installation of the printer driver on the print server cluster, you must:
* have the role "Print and Document services" installed on each node
* have a print server cluster configured

=5 Failover Cluster Manager

File Acton View Help

H=

5 Falover Clster Manager Print Server cluster2008r2PS
r 2008r 2.5ns.ocegr. fr

rvices and applications Summary of cluster2008r2PS

5 Nodes
) Storage .

=5 Networks Status: Online
Cluster Events Alerts: <none>

Prefered Owners: <none>
Current Owner- winsv200821

Name [ Status
Server Name
& Name: cluster2008:2P5 (%) Oriine

Print Spooler Service

=1 Print Spooler (®) Oriine
Disk Drives
 Cluster Disk 2 (®) Online
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Install the printer driver on each node

Install the printer driver on each node

Introduction

Install the printer driver on each node before you install the printer driver on the cluster.

Before you begin

Get the WPD2 printer driver installation files. Refer to: Get the installation files on page 100.

Procedure

1. Double-click on the <setup.exe> to start the Installation Wizard.
2. From the bottom left corner of the start screen click "Unpack files" to unpack the printer driver
package.

Wide format Printer Driver 2

This wizard will install Dce WPD 2.11,0.3,
Wisit our web sit ck for the latest version,
vy, downloads. oce.com

Print It Right, Right Away

what's new!

Vi 1/
) /
s { Language
\ orld |

/)
1] 5ave the driver fies to a older of Copyright 20122015 Océ

rour choice.

Unpack files Install Cancel

3. Install the printer driver with the Add-a-printer method. Refer to the "Océ Wide format Printer
Driver 2 for Microsoft® Windows® (WPD2)" User guide, for the detailed installation procedure.

2 Failover Chister Manager

File Acton View Help

e |xEaE

(&5 Falover Cluster Ma [T T =101

£ B5| dustera008r2.s [ —— =
EJ@ Services an ( \)( ) &~ Control Panel + Hardware + Devices and Printers = 23 [ search Devices and Printers \[j

[ duster:

Addad = -
e g x| & @

=a Storage Windows can ¢ - x
55 Networks 6 = Add Printer

Cluster Eve |+ Devices {4)

Type a printer hostname or IP address

A Device type:

Generic N Hostname or P address: [ w260
Monits

- Printers and Port name: [ pwz60
I~ Query the printer and automatically select the driver to use

Microsof
Document

Next Cancel
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EZE Failover Cluster Manager

Fie Acton View Help

e= 2= EE

[Z5 Failover Cluster Ma [ e ] B
iy

=& .
EE Services an CK) i3+ Control Panel + Hardware ~ Devices and Printers 623 [ search Devices and printers

T cluster:

B e w =T
ﬁNEmwks W\ndwsmmO = Add Printer

Cluster Eve |+ Devices (4)

Install the printer driver

/ Choose your printer from the list. Click Windows Update to see more models.
# T x|

, =
Generic Nc
Jes -

Morit

« Printers and

Canon

Epsen
FujiXero [
Generic

Microsof
Document

G Thisc [ ——

Telln -
A
L =

Computer
[

A

Network

4]

{ /7 items

Fie name: [oemsetup =l

Fies of type: [Setup Information (*inf) =l

x|
e (= Add Printer
Install the printer driver
|/ Chooseyour printer from the list. Click Windows Update to see more models.
To install the driver from an installation CD, click Have Disk.

Printers [=]

[5]Oce PlotWave 300 - WPD2

5] 0ce PlotWave 340 - WPD2 o

[53]Oce PlotWave 350 - WPD2

=] Oce PlotWave 500 - WPD2 =l
@ This driver has an Authenticode(tm) signature. ‘Windows Update | Have Disk... |

Tell me why driver signing is important

4. Give a name to the printer.

IMPORTANT
The name of the printer must be the same on all nodes.

¥ Add Printer x|
= Add Printer

Type a printer name

Printer name:

This printer will be installed with the Oce PlotWave 360 - WPD2 driver.
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Install the printer driver on each node

5. Share the printer and give a share name.

NOTE
The share name must be the same name for all nodes.

The share name will be the same for the printer name you will define on the print
server cluster.

=% Add Printer x|
N o
() = AddPrinter

Printer Sharing

¥ you want to share this printer, you must provide a share name. You can use the suggested name or
type 3 new one. The share name will be visible to other network users.

" Do not share this printer

& Share this printer so that others on your network can find and use it

Share name: | Oce PlotWave 360 - WPD2clus

Location: |
Comment: |
Mext Cancel
=® Add Printer x|

O /=) Add Printer

You've successfully added Oce PlotWave 360 - WPD2

[V Set as the default printer

To checkif your printer is working properly, or to see troubleshooting information for the printer, print a
test page.

Print a test page

o
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Install the printer driver and the printer on the print server cluster

Install the printer driver and the printer on the print
server cluster

Introduction

Follow the next illustrated procedure in order to install both, the printer driver and the printer, on

the print server cluster.

Before you begin

Make sure the printer driver is installed on each node.

Procedure

1. Add the driver with the Failover cluster manager on one node where the quorum is accessible.

Fle Acton View Help

B2 Failover Cluster Manager

en|sElc: HE

5 Fallover Cluster Manager (duste

| Environment | Driver version [ Driver Isolation

| Provider

=) {f2 Print Management #=t Add Printer Driver Wizard on cluster2008rps 5”1?
[ Custom Fiters
g g Pé'":se:e;wm Welcome to the Add Printer Driver
juster.
Wizard on duster2008r2ps
1] Drivers
Forms
‘@— Ports
e Printers This wizard helps you install printer drivers for various
[ Deployed Printers platforms on a print server.
The appropriate printer drivers are then automatically installed
on your computer of on other network computers when they
connect to the print server.
To continue, click Next.
< Back Next > Cancel
T
FSE Failover Cluster Manager
Fle Acon View Help
*=FElk=]
1 Faiover Cluster Manager (custerz [ Dri | Environment | Driver Version [ Driver Isolation | Provider
£ [ Print Management A e Wizar istor2008:20; %] fer
% catonan x

B 5 PrintServers

B [ custer2008r2PS
2] Drivers
Forms
’g Farts
= Printers
=0 Deployed Printers

Recent Places

=

Desktop

Libraries

A

-
Computer

.:!‘
Network
4

File name:

Files of type:

[oemsetup =l
5|

[Setup Infommation (*irf)
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Install the printer driver and the printer on the print server cluster

5 Failover Cluster Manager

File Action View Help

o A llEIEN 7]

I g Print Management /= Add Printer Driver Wizard on cluster2008r2ps

[ Custom Filters

B F PrintServers Printer Driver Selection
= 3 duster 2008r 2P The manufacturer and model determine which printer driverto use:
%] Drivers

[ Fallover Cluster Manager (duster | Driver Name | Envionment | Driver Version [ oriver Isolation | Provider

xfer

o Printers 7 listed, click Have Disk to select the driver you want.

= Deployed Printers

Forms
'@ Ports _; Selectthe manufacturer and model of the printer driver to install. If the driver you want is not

If Windows Update is available, click it for more drivers for this processor and operating system.

Printers

[«

[510ce PlotWave 300 - WPD2
[510ce PlotWave 340 - WPD2
[510ce PlotWave 350 - WPD2

[=10ce PlotWave 500 - WPD2

L] This driver has an Authenticode(tm) signature.

Tell me why driver si

<Back Next 7 Cancel |
/=, Add Printer Driver Wizard on cluster2008r2ps x|
Completing the Add Printer Driver
Wizard
You have successfully completed the Add Printer Driver
Wizard.
You are about to 2dd the following drivers:
Oce PlotWave 360 - WPD2, 64, Type 3 - User Mode
To close this wizard, click Finish.
<Back [ Fmsh | Cancel
B Failover Cluster Manager
File Acton View Help
BRI IR
(25 Failover Cluster Manager (duster2 | Driver Name Environment Driver Version Driver Isolation Provider

£ [ Print Management Hone
(] Custom Fiters
B 5 PrintServers
= 5 duster2008r2°S

1= Deployed Printers

2. Add the printer with the failover cluster manager.

KX Failover Cluster Manager

File Action View Help

Printer Installation
Pick an installation method.

5 Failover Cluster Manager (dluster [ Printer Name

= ff Print Management 0ce Plotwan
| Custom Filters
El § PrintServers

DTG

E § duster2008r2ps

&) Drivers " Search the network for printers
Forms
.@— Ports
s Printers @ Add a TCP/IP or Web Services Printer by IP address or hostname

= Deployed Printers

© Add a new printer using an existing port [102331230 Standard TCP/1P Port) =

€| Greste a new port and sdd 5 new printer: |

L1

< Back I Next > I Cancel
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Install the printer driver and the printer on the print server cluster

= Network Printer Installation Wizard on cluster2008r2ps x|
Printer Address
You can type the printer's network name or IP address

Type of Device: [rce P Device |
Host name or IP address: =
Port name: | pw360

[V Auto detect the printer driver to use.

< Back Next > Cancel

s Hetwork Printer Installation Wizard on cluster2008r2ps x|

Printer Driver
Pick a driver for the new printer.

(7 Use the printer driver that the wizard selected

| Compatible driver cannot be found.

' Use an existing printer driver on the computer

[Oce Protwave 360 - wpD2 =l

" Install a new driver

< Back Nexd > Cancel

3. Give the same name as the share name declared on each node.

s Hetwork Printer Installation Wizard on cluster2008r2ps x|

Printer Name and Sharing Settings:
YYou can give the printer a friendly name and specify whether other people can use the printer.

Printer Name: | Oce Plotwave 360 - wPD2clus

v Share this printer

Share Name: IO:EPIotWEVESGO - WPD2clus

Location: |

Comment:

< Back Nexd > Cancel

Result

The printer driver is now installed on the print server cluster.

[@ NOTE

From the Printing Preferences of the printer driver, verify the configuration of the regional
settings and the page sizes.

To do so, open WPD2. Go to the [Options]—[Regional settings] menu. Make sure all the page
sizes you need are activated.
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Install the printer on a workstation

Install the printer on a workstation

Before you begin

The printer driver is installed on each node.

The printer driver and the printer are installed on the print server cluster.

Procedure

1. From a client workstation, access the print server cluster by specifying its address.

For instance: \\cluster2008r2ps

§Q©"L » Network » cluster2008rZps

Organize v Search active directory  Network and Sharing Center  View remote printers
¢ Favarites 3
sz Oce Plotiy; 360 - WPDZcl
@ Creative Cloud Files \_}‘f ce Flotiave el

B Desktop
& Downloads

2. Double-click on the printer to install it on the workstation.

Result

You can now use the printer.

Océ LF Systems Connectivity information for Windows® environment
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Print from an External location - introduction (Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave 500/700)

Print from an External location - introduction (Océ
PlotWave 340/345/360/365/450/500/550 and Océ
ColorWave 500/700)

Introduction

With the Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave 500/700 systems, you
can print your documents from an external location. This location can be:

* aremote folder,

» or afolder located on the Cloud.

NOTE

It is possible to create 421 external locations, for:
» the Océ PlotWave 340/360 (R1.2 and higher),

» the Océ PlotWave 500 (R1.1 and higher),

» the Océ ColorWave 500/700,

+ the Océ PlotWave 345/365,

+ and the Océ PlotWave 450/550

For other products or releases, 20 external locations can be created.

Prerequisites

To configure a 'Print from' external location, you must:
» configure the destination folder or path on the workstation where you want to print from
» configure the corresponding external location on the printer controller

Express WebTools

‘ilalllnhilg £ Logout Help

Type Name Desaription Actions
5 UsB uss Change USB configuration

L System 32 st 00 £ User intervention required
[31]1 Configuration of an external location from the Océ Express WebTools
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Print from an External location - introduction (Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave 500/700)

Ready fo3
Océ PlotWave 500
ﬁ Print from
Home
Smart Inboxes USB Planwell
Collaborate
,w\ ——— Y
\ | 5 Fariwell
\ / 5 Collaborate
[ EE

[32] View of the 'Print from' locations from the printer panel
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Introduction and prerequisites for the SIMB external location

Introduction and prerequisites for the SMB external
location

Introduction

To configure a 'Print from' environment, you must:
» configure the external folder on the workstation where your print are stored.
» configure the SMB external location on the printer controller.

The procedures vary according to your operating system and your network configuration. Follow
the provided links to find the adequate procedures for your needs.

[@ NOTE

To create a SMB external location (in a network without DNS server), make sure that you
enabled the NetBIOS settings from the Océ Express WebTools of your print system.

Prerequisites for a destination workstation

Before you start, make sure that domain security policy allows access from the Océ PlotWave
340/345/360/365/450/500/550 or from the Océ ColorWave 500/700 to the computer where the
external folder is located.

Z@ NOTE

Windows platforms include an internal Windows Firewall. This firewall is activated by default.
When the Windows Firewall is enabled, check that the 'File and Printer sharing' exception is
enabled.

SMB protocols

» Regarding SMB protocol: SMB1 and SMB2 are supported.
SMB2 is preferred when external location supports it otherwise SMB1 will be used.
* Regarding SMB Authentication: NTLMV1 and NTLMV2 are supported.

Configure a destination folder in the network (Windows operating
system)

Introduction

This section is a prerequisite for the configuration of the destination folder in the network:
» PC destination is part of a domain on page 157
» PC destination is part of a workgroup on page 161

Before you begin

The destination folder for the SMB location is located on a workstation connected to the customer
network. We call this workstation a 'destination workstation'. Make sure that the domain security
policy allows access from the printer to this destination workstation.
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Configure a destination folder on Windows operating system when the PC destination is part of a domain

Configure a destination folder on Windows operating system when the PC
destination is part of a domain

When to do

The next procedure applies to all supported Windows operating systems: Windows Vista/ 7/ 8/
8.1/ 10 and Windows Server 2008 (R2)/ Server 2012 (R2).

Procedure

1. Create or browse to the destination folder on the customer workstation.
2. Right click this folder and select 'Properties’.

Mame ° Date modified Type Size
Perflogs 1/21/2008 430 AM  File Folder
Pragram Files 11/2/2006 300 P File Folder
Users 10/10/2008 7:37 PM  File Folder
Windews /222008 24 PM  File Folder
|| BOOTSECT.BAK 9/23/2008 12:16 AM  BAK File BKB
stfsmb e
Open
Explore
Share.

Restore previous versions
Send To »
Cut

Copy

Create Shortcut
Delete

Rename

H Properties )

3. From the 'Sharing' tab, click '‘Advanced Sharing'.

stfsmb Properties =
General | Sharing | Seourty | Previous Versions | Customize |

Network File and Folder Sharing

stfsmb
Mot Shared

Network Path:
Not Shared

Share... |

Advanced Sharing

Set custom pemissions, create multple shares, and set other
advanced sharing options:

[ ok [ cancel

Chapter 6 - Print from External locations (Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave500/700) 157

Océ LF Systems Connectivity information for Windows® environment



Configure a destination folder on Windows operating system when the PC destination is part of a domain

4. From the 'Advanced Sharing' window:

Step Action lllustration
1 Make sure the 'Share this Lo =
folder' option is checked. (9] hre tis folder
- 1 Settings
Make sure there is a 'Share e
name'. Sl —
Click 'Apply' to confirm. e
Yy =
- - . Comments:
2 Click 'Permissions’.

ok J[ canca | [ eey

5. From the 'Permissions' window, select 'Everyone' and check the 'Full Control' option.

Permissions for stfsmb =

[ Share Permissions

Group or user names

A2, Everyone
Pemissions for Everyone Alow Deny
Full Control i) s
Change ] i
Read i) |

OK | [ Cancel ][ ooy |

Click 'Apply' and 'OK' to confirm.
6. Click also 'OK' to confirm and close the ‘Advanced Sharing' window.
7. Back to the 'Properties' window:

Step Action Remarks
1 Open the 'Security' tab. 1 ssmb Propertes &=
Click 'Edit". | General | Sharing | Securty | Previous Versions | Customize |

Object name:  Ciiatfsmb

Group or user names:

71 A sherticated Users

2, 5YSTEM

£2, Administrators (winvistasp132\Administrators)
82, Users fwinvistasp132\Users)

To change pemissions. click Edit

Permissions for Autherticated

Hlow Deny

Full control B
Modfy [
Read & arecuts

List folder corterts
Read

Wite

For special permissions or advanced settings,
click Advanced

Leam about access control and pemmissions

Close Cancel

i
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Step Action Remarks
2 The 'Permissions' window | samissions forstramb =
opens. seany

Click 'Add' to add the user e e

Group or user names

name which will be used o
for Scan-to-File. 82, Adminstetors fwinvistasp 132 Admimstrators)

82, Users (winvistasp 132\Users)

Pemissions for Authenticated
Alow Deny
Ful control | B -
Madfy B |
Read & exscute B |3
List folder contents B p
Read B -

Leam sbout access control and pemissions

3 Enter the user name 'Ev- Lsisiieriie s e
1 Select this object type:
eryone. Users, Groups, or Buit+n securty principals
Click 'OK' to confirm. Fom i locaton
WINVISTA32
Enter the object names to select (zamples). ]
Everyone| J Check Names
4 Make sure the user name I Permisions for st
‘everyone' has Read and S|
. . . Object name:  C\stfsmb
Write permissions on the

Group o user names:

. . &) -
destination folder. 52 SrsTEM 3
.??571—52175153678931645522331801674531—1104 lz
H 1 1] - 2., 5-1-5-21-515867299- 1139
%
CIICk OK tO Conflrm' 82, Administrtors (WINVISTASZ\Adrmirisirators) ~
B "
[
Penmissions for Everyone Mow Deny
ody B @
Read & execute ) [ [
Lt folder corterts il [ =
Read [E3] [l
Wite = B |-

Leam about access control and permissions

[ ok J[ cocel ][ ooty |
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NOTE

For all supported Windows operating systems except for Windows Vista, make sure

that the option 'File and printer sharing' is enabled.

To verify:

1. Open 'Control Panel' (- ‘Network and Internet') - ‘Network and Sharing Center' -
‘Change advanced sharing settings'

2. Expand the section that corresponds to the current network profile (e.g., Domain in
our example).

3. Select the 'Turn on file and printer sharing' option.

@L/- @&, + Control Panel » Network and Intemet » Network and Sharing Center » Advanced sharing settings [ ||| Search Contrd Ponel )

Change sharing options for different network profiles

Windows creates 2 separate network profile for each network you use. You can chaose specific eptions for

each profle.
Hame or Work v
Public v
Domein feurrent profilc) ~

Network discovery

Wihen network discavery i on, this camputer €an see ather network computers and devices and is
Vihat i netwark discavery?

@ Tum on network discovery
Turn off network discovesy

File and printer sharing

Viben file snd p g s on, files and p y puter can
be sccess ed by people on the network.

@ Turn on file and printe sharing
Turn off il and printer sharing

Public foldes sharing

When Public folder sharing is on, pecple on the netwerk, including hemegroup members, can
accessfiles in the Public folders. Wihat are thy oigers?

T s ic olders
' Turn off Public folder 6ed on 10 this computer ¢zn stll hes
folders)

Media strearning

When media stresming is on, people and devices on the network can aceess pictures, music, and
videcs on this comauter, This computer can elso find media on the netwo
Cancel
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Configure a destination folder on Windows operating system when the PC
destination is part of a workgroup

When to do

The next procedure applies to all supported Windows operating systems: Windows Vista/ 7/ 8/
8.1/ 10 and Windows Server 2008 (R2)/ Server 2012 (R2).

Procedure

1. The following method is valid whatever the option 'On’ or 'Off' for the 'Password protected
sharing' option.

e [ 3]
@U{I«G« Network and Sharing Center + Advanced sharing settings l ~ [ 4] Search Control Panet ol

When Public folder sharing is on, people on the network, including homegroup members, can
access files in the Public folders. What are the Public folders?

@ Turn on sharing so anyone with network access can read and write files in the Public folders
Tum off Public felder sharing (people logged on to this computer can still access these
folders)

Media streaming

When media streaming is on, people and devices on the network can access pictures, music, and
videos on this computer. This computer can also find media on the network.

Choose media streaming options...
File sharing connections

Windows 7 uses 128-bit encryption to help protect file sharing connections. Some devices don't
support 128-bit encryption and must use 40- or 56-bit encryption.

@ Use 128-bit encryption to help protect file sharing connections (recommended)
Enable file sharing for devices that use 40- or 56-bit encryption

m

Password protected sharing

When password protected sharing is on, only people who have a user account and password on this
computer can access shared files, printers attached to this computer, and the Public folders. To give
other people access, you must tum off password protected sharing.

@ Tum on password protected sharing
Tum off password protected sharing

2. Create or browse to the destination folder on the customer workstation.
3. Right click this folder and select 'Properties’.

Mame ’ Date modified Type Size
PerfLogs 1/21/2008 4:30 AM File Folder
Program Files 11/2/2006 200 PM  File Folder
Users 10/10/2008 7:37 PM  File Folder
Windews 9/22/2008224 PM  File Folder
|| BOOTSECT.BAK BAKFile & KB
stfsmb B
Open
Explore
Share...

Restore previous versions
Send To »
Cut

Copy

Create Shortcut
Delete

Rename

H Properties
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4. From the 'Sharing' tab, click 'Advanced Sharing'.

| stfsmb Properties

=5

Genersl | Shafing | Securty | Previous Versions | Customize|

Network File and Folder Sharing
stfsmb
L Not Shared

Network Path:
Not Shared

Advanced Sharing

Set custom permissions, create multile shares, and set other
advanced sharing options

] [

5. From the 'Advanced Sharing' window:

Step Action lllustration
1 Make sure the 'Share this - I

folder' option is checked. @ share this flder

- Settings

Make sure there is a 'Share S

name'. S
2 ClICk IPermiSSionSI. Limit the number of simultaneous users to: T

Comments:
[ ok [ cacd ][ oy |

6. From the 'Permissions' window, select 'Everyone' and check the 'Full Control' option.

| Permissions for stfsmb ==
| Srare Pemnissions |
Group or user names:
42, Everyone
Add.. Remove
Pemissions for Everyone Allow Deny
Full Control ] o
Change JE] 1}
Read ) E
J [ ey |

Click 'OK' to confirm.
7. Click also 'OK' to confirm and close the 'Advanced Sharing' window.

NOTE

The 'Security' tab, if present, is not used in that case (as the workstation is part of a
workgroup).
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Configure the SMB external location on the printer controller

Before you begin

Open the printer controller application.

Procedure

1. Select the '‘Configuration' tab.
Select 'External locations'.
3. Click 'Create new'.

A new window opens.

N

External locations
Type Q FIP

® Sme

) WebDAV
o]
Credentials () Prompt the user to log in on the user panel

@® Use the fallowing credentials for automatic login:
Enabled functionalities (€3]
Scan to file counter ®

0Ok]| [Cancel]

[33] lllustration of the configuration window for the SMB external location on an Océ PlotWave 340/360 v1.1

4. Fill in the text boxes to define the SMB external location.

Text box Content to define
Name Enter a logical name for the destination.
This logical name also appears on the printer operator panel.
Description Enter a text that provides complementary information about the
location.
NOTE
This field cannot be empty.
Type Select the destination type 'SMB'.
Path Use the following syntax:
* \\<hostname>\<sharename> [ \<path>]
or,

* \\<IP address>\<sharename>[\<path>]

Z@ NOTE

Within an IPv6 environment, you may need to refer to:
External location creation in an IPv6 environment on
page 208
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Text box Content to define

Credentials Select one of the proposed values.

(except for Océ PlotWave » 'Use the following credentials for automatic login":

340/360 versions prior to the credentials defined in the next fields (‘User name' and 'Pass-
v1.1) word') are stored permanently into the printer controller. Users

User name

Password

Access per
Enabled fu

5. Click 'OK".

Z@ NOTE

Iti

Fo

can then access directly to the external location.

@ IMPORTANT
For the Océ PlotWave 340/360 printers: this value is
compatible with the previous version v1.0.x of the
printer. After an upgrade of the print system (from
v1.0.x to v1.1), the value 'Use the following creden-
tials for automatic login' automatically applies to the
existing external locations.
* 'Prompt the user to log in on the user panel':
the credentials are not stored into the printer controller. Users
must enter the credentials (‘User name' and '‘Password') on the
user panel when they want to access the external location.

@ IMPORTANT
For the Océ PlotWave 340/360 printers: this value is
only available from the version v1.1 of the printer.

To know how to log in from the user panel, refer to the dedicated
section in the present guide.

Enter the user account name (local or domain). When scanning to
the SMB location, this account must have the 'Full Control' per-
missions to the destination folder.
The user account name has the following format:
* Local user name:
* <IP address>\<user name> (IP address of the destination
workstation), or
* <hostname>\<user name> (hostname of the destination
workstation).
* Domain user name: <domain>\<user name>.
Enter the password of the user account with the 'Full Control' per-
missions.
missions None, Print from only, Scan to only, Print from and Scan to
nctionalities

s possible to create 421 external locations, for:
the Océ PlotWave 340/360 (R1.2 and higher),
the Océ PlotWave 500 (R1.1 and higher),

the Océ ColorWave 500/700,

the Océ PlotWave 345/365,

and the Océ PlotWave 450/550

r other products or releases, 20 external locations can be created.
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Configure the SMB external location on the printer controller

Result

The printer software automatically checks the validity of the external location.

Manage templates

_ Busy validating remote destination. Please wait for the results or save with possble errors,

After you finish
If the creation is successful, the destination appears in the list of external locations.
If an error occurred, the creation of the external location fails. An error message displays.

To fix the issue, see: Troubleshoot the creation of an SMB external location on page 205.
» Click 'Change' to come back to the configuration screen.
« Click 'Save' to save the location as you defined it.
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FTP external location

Prerequisites to ‘Print from' an FTP location in a Windows
environment

When to do

In the context of 'Print from' via FTP:
» the FTP Client is located on printer controller,
» the FTP Server on the destination workstation (the FTP external location).

Before you begin

Windows platforms include an internal Windows Firewall. This firewall is activated by default.
Configure the Windows firewall for 'Print from FTP"

Procedure

1. Access the Firewall exception list.

If Then

Windows Vista ‘Start' - 'Control Panel' - (‘Security') - 'Windows Firewall' - ‘Allow a
Windows Server 2008 program through Windows Firewall'

Windows 7 ‘Start' - 'Control Panel' - 'Windows Firewall' - 'Allows <an app | a
Windows 8/ 8.1 programs> or feature though Windows Firewall'

Windows 10

2. Make the necessary checks.
Example

If the operating system on the desti- Then, you must
nation workstation is

Windows Vista Check that the FTP Server is enabled in the firewall ex-
Windows 7 ceptions list.

Windows 8/ 8.1

Windows 10

Windows Server 2008 Check that the FTP Server is enabled in the firewall ex-
Windows Server 2008 R2 ceptions list.

Check if the firewall is stateful.

To do so, execute the following command line: netsh
advfirewall show global.

If the firewall setting 'StatefulFTP' is not 'enable’, then
you must activate it. To do so, execute the following
command line: netsh advfirewall set global
StatefulFtp enable.
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Configure an FTP location on a destination workstation (Windows
Vista/Server 2008)

Introduction

The installation procedure for the FTP service differs from Windows Vista to Windows Server
2008.

Then, the next procedures are the same for both environments:
* to start the FTP service, and
» to configure the FTP server on the destination workstations.

Install the FTP service on Windows Vista

Procedure
1. Open the ‘Programs and Features’ window ('Start' - ‘Control Panel' (- 'Programs’) - '‘Programs and
Features').
2. Click “Turn Windows features on or off’, then ‘Continue’.
3. Expand ‘Internet Information Service’ and ‘FTP Publishing Service'.
4. Verify that ‘FTP Management Console’ and ‘FTP server’ are checked:
« if they are checked, click ‘Cancel’.
The installation is finished.
 if they are not checked, check them.
r Windows Features = | ) i
Turn Windows features on or off @
To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
ActiveX Installer Service -
® V] ), Games
Indexing Service -
= Internet Information Services 1
v
@ ang nt onscle
[¥] |, FTP Server
¥ Web Management Tools
7 [}, World Wide Web Services
5 (= Microsoft NET Framework 3.0
@ ([ Microsoft Message Queue (MSMQ) Server
) [ | Print Services b
OK | Cancel
5. Click ‘OK".

Installation will start. Be ready to insert Windows CD-ROM when requested.
Restart the workstation, if requested.
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Install the FTP service on Windows Server 2008

Procedure

1. Open the ‘Programs and Features’ window (Start - Control Panel (- Programs) - Programs and
Features).

2. Click ‘Turn Windows features on or off’, then ‘Continue’.

3. Expand ‘Internet Information Service'.

4. Open the Server Manager application.

[ Server Manager g -
EHe Acon Ven Hep =t

Bt 21201 [} |

& 3 Actve Directory Domain Se

B &3 Fie Services ' View the health of the roles installed on your server and add or remove roles and features,

m‘] Features
% gm Disgrostics

. 3
@ g Configuration ) Roles Summary [ Roles sunmary Help
¥ 23 Storsge

~ Roles: 2of 16 installed e Add Robes
= Remove Roles.

43 Active Directory Domain Services
&9 File Services

[34] Server Manager

5. Click 'Add role'. Then click ‘Next'.
If a window pops-up to require 'Add features required for Web Server (lIS)?', click 'Add required
features'.

6. Click 'Next' twice.

7. Inthe Role Services window, check the "FTP Publishing Service" and click 'Next >'

|Add Roles Wizard

Before Youbegn Select the role services to install for Web Server (TIS):
Server Roles Bole services: Desaription:
e - ~ Console provi
I R ot R ’ 2 - to manage an FTP site.
L cent A2pph 1157 uses 1IS § management consale
[ s Clent Certficate Mapping Authentication For FTP server management. You can
[ WRL Authorization use the FTP management cansole to
Progress L] Request Fitering manage 8 local or remote FTP server.
Resuits _ [ 1pand Domain Restrictions
& [ Performance

[ static Content Compression
[C) Dynamic Content Compression
& B Management Tools

[] 115 Management Console

[ 115 Management Scripts and Tools

] Management Service.

B [ 115 6 Management Compatibiity

[¥] ms & Metabase Compativiity
[ 115 6 wMI Compatibity
[ 115 6 Soipting Tools

<a-m‘ms| Bext > I Irsta Cancel

The confirmation window appears.
If a window pops-up to require 'Add features required for Web Server (lIS)?', click 'Add required
features'.
8. Click 'Install'.
When installation is finished, the following window appears.
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Add Roles Wizard e x|
ﬁ Installation Results
Before You Be:
2 The jces, or features

Server Roles
Web Server (IIS) ~ Web Server (II5) & Installation succeeded

R The following role services were instaled:

Management Tools
S 5 6 Management Compatbilty
Progress 115 6 Metzbase Compatibilty
e FTP Publishing Service
2 FIP Server

FTP Management Console

9. Click 'Close’.
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Start the FTP service on Windows Vista/Server 2008

Procedure

1.
Tools').

2. Double click ‘Services’, then click ‘Continue’.

Open the ‘Administrative Tools” window ('Start’ (- ‘Control Panel' - '‘Programs’) - ‘Administrative

<, Services — I
File Action View Help
e |mEo=HE > o nwp
FTP Publishing Service Name Description Status. Startup Type LogOn As -
) L4 Diagnostic Service Host The Diagnostic Service ... Manual Local Service
Aopinesies. i Diagnostic SystemHost ~ The Diagnostic System .. Started  Manual Local System
Restart the service £ Distributed Link Tracking C... Maintains links between ... Started Autematic Local System |=|
%4, Distributed Transaction Co... Coordinates transaction... Manual Metwork Ser...
(4 DNS Client The DNS Client service (..  Started Autematic MNetwork Ser...
Description: e P " &
Eablas His saris t5 BEs Fila ] nP.. The Authentic... Manual Local System
Transfer Protocol (FTP) server, Ifthis - Fax Enables you to send and... Manual IMNetwork Ser...
e ORI - . cing senvce ——Enabls i sever o be.._Staned —Automatic Lol Sysem |
function as an FTP server. If this i Function Discovery Provide... Host process for Functio... Started  Manual Local Service
service is disabled, any services that - i i 4 A i
explicitly depend on it will fail to start. Function Discovery Resour... Publishes this computer ... Started Automatic Local Service
(4, Group Policy Client The service is responsibl...  Started Automatic Local System
%4 Health Key and Certificate ... Provides X.509 certificat... Manual Local System
{,Human Interface Device Ac... Enables genericinput ac... Started Automatic Local System
“ 54 IS Admin Service Enables this server to ad...  Started Automatic Local System
L IKE and AuthlP IPsec Kevin... The IKEEXT service hosts... Started Automatic Local Svstem ™

", Extended £ Standard /

3. Right click ‘FTP Publishing Service’, then select ‘Properties’.
The ‘FTP Publishing Service properties (Local Computer)’ window appears.

FTP Publishing Service Properties (Local Computer)

[

General | Log On | Recovery | Dependencies |

Service name:  MSFTPSVC

Display name:

Description:

Path to executable:

FTP Publishing Service

Enables this serverto be a File Transfer Protocel -
(FTP) server. If this service is stopped, the server

C:\Windows\system32\inetsrv\inetinfo exe

| | Startup type: I.N.rtomaﬁc

Help me confiqure service startup options

Service status:  Stopped

from here.

Start parameters:

You can specify the start parameters that apply when you start the service

0K ][ Comeel ||

Aoy |

4. Set ‘Startup type’ to ‘Automatic’, click ‘Start’, then ‘OK’.

5. Close ‘Services'.
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Configure the FTP server on the Windows Vista/Server 2008 destination workstation

Configure the FTP server on the Windows Vista/Server 2008 destination
workstation

Before you begin

When printing from a Windows workstation, you need to configure the Windows Firewall of the
workstation (see Configure Windows Firewall on page 166).

Procedure

1. Open the ‘Administrative Tools’ window (Start (- Control Panel - Programs) - Administrative

Tools).
3 - P )
= - - =
@le 1 » Control Panel » Administrative Tools v [ 43 || search o
File Edit View Tools Help
[ Open ?
P Name = Date modified Type Size |
2 Computer Management 02/11/200616:30  Shorteut 2KB
| Documents s
]E Biktures (& Data Sources (ODBC) 02/11/2006 16:30 Shortcut 2KB
- (5] Event Viewer 02/11/200616:30  Shorteut 2KB
B Music [ Internet Information Services (IIS) 6.0 Manager 21/02/200814:06  Shortcut 2KB
% Recently Changed fok, iSCsl Intiator 02/11/200616:30  Shorteut 2KB
!E Searches ;@ Local Security Policy 02/11/2006 16:34 Shortcut 2KB
| | Public {27 Memory Diagnostics Tool 02/11/200616:27  Shorteut 2KB
[irl Print Management 02/11/2006 16:32 Shortcut 2KB
(& Reliability and Performance Monitor 02/11/200616:30  Shorteut 2KB
[af;: Services 02/11/2006 16:30 Shortcut 2KB
(5 System Configuration 02/11/200616:27  Shorteut 2KB
@Task Scheduler 02/11/2006 16:30 Shortcut 2KB
&P Windows Firewall with Advanced Security 02/11/2006 16:30 Shortcut 2KB
Folders A
i}!_ Internet Information Services (IS) 6.0 Ma... Date modified: 21/02/2008 14:06
B shorcut Size: 1,73 KB
W Date created: 21/02/2008 14:06

2. Double click ‘Internet Information Services (lIS) 6.0 Manager’, then click ‘Continue’.
3. Select your ‘local computer’ - ‘FTP sites'.

3 ntemet Information Senices 19 60 Moreger L (=lElere
t'{g file Action View Window Help (- [=]x
ew| 2@ e B 2] w0
4 Internet Information Services Nare Path Status
4 99 APHRODITE-V64 (local computer)
4 ) FTP Sites There are no items to show in this view.

» @ Default FTP Site

4. Right click ‘Default FTP Site’, then select ‘Properties’.
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5. From the 'Properties' window:

Step Action

1 Select '"Home Directory' tab
Browse the FTP Directory.
Ensure that the boxes 'Read' and '"Write' are checked.

| FTP site [ Security Accounts [ Messages | Home Directory | Directory Security |

The content for this resource should come from:

@ A directory located on this computer

) A directory located on another computer
FTP site directory

Local path: C:\inetpub\fiproot
[¥]Read
[¥] write
[¥] Log visits

Directory listing style

7 UNIX ®
@ Ms-DOS ®
(o ][ concel ][ poply J[ tep ]
2 Select 'Security Accounts' tab.

If only authenticated access is required, uncheck the box 'Allow only anonymous
connections'.

FTP Site | Security Accounts | Messages | Home Directory | Directory Security
& )

Use the following Windows user account for anonymous access:
User name:  [USR_APHRODITE-V64 Browse...
Password:  essssssese

[] Allow anly anonymous connections

o J[ ool ][ aopy J[ 1o ]

Click ‘OK’, close ‘Internet Information Services (1IS) 6.0 Manager’ and ‘Administra-
tive Tools'.

6. Open ‘Computer’ and find the directory you defined as FTP site directory local path.
7. Right click the directory, then select ‘Properties’.
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8. From the ‘Security’ tab:

Step Action

1 Select ‘Users’ account
Click ‘Edit’
Click ‘Continue’

@ -
| ftproot Properties ﬂ

| General | Sharing | Secuity | Previous Versions | Customize |

Object name:  C:\inetpub'ftproot

Group or user names:
H2,SYSTEM -
%Mministmlors (APHRODITE-V64\Administrators) E

= AUsers (APHRODITE-V64\Users)
82 Tt
<[ m [RiE

To change pemmissions, click Edit. @ Edit...

Pemnissions for Users Allow Deny
T Corror

Modify

Read & execute ‘
List folder contents =
Read ‘
Write

For special permissions or advanced settings, _
click Advanced. Advanced

Leam about access control and pemissions

2 Select ‘Users’ account again.
Ensure that ‘Write’ case is checked and click ‘OK’ twice.
). Permissions for fiproot [
Secury |

Object name:  C:\inetpub’tproot

GIOUD Or USEr Nnames:

52 CREATOR OWNER

&2, SYSTEM

2, Administrators (APHRODITE-VE4\Administrators)

- A Users (APHRODITE-V64\Users)

(! 82 Trustedinstaller

Pemissions for Users Alow
Modify [}
Read & execute
List folder contents
Read
Write

»

=T

sls[=lsle] F
J

1

Leam about access control and permissions W

3 Click ‘OK".

Result

You can now go on with the configuration of the FTP external location on the printer controller.
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Configure an FTP location on a destination workstation (Windows 7/ 8/ 8.1/ 10)

Configure an FTP location on a destination workstation (Windows
7/ 8/ 8.1/ 10)

Introduction

This section is a prerequisite for the configuration of the FTP location. It describes how to:
» Install the FTP service on page 174

» Configure the FTP server on the destination workstation on page 175

Install the FTP service on Windows 7/8/8.1/10

Procedure
1. Open the ‘Programs’ window ('Start' - '‘Control Panel’ (- ‘Programs’') - 'Programs and Features’).
2. Click ‘Turn Windows features on or off’.
3. Expand ‘Internet Information Services’, ‘FTP Server', and 'Web Management Tools'.
4. In'FTP Server', check ‘FTP Extensibility’ and ‘FTP service’.
5. In'Internet Information services’, check 'llIS Management Console'.
[ Windows Features | =N |
Turn Windows features on or off ®

To turn a feature on, select its check box, To tum a feature off, clear its
check box. A filled box means that only part of the feature is turned on.
|1, Indesing Service -
| | Internet Explorer 8
Internet Information Services
[7] | FTP Server
[¥] || FTP Extensibility
[V] || FTP Service
Web Management Tools

]! 1S Management Compatibility
1S Management Console
]/, 1S Management Scripts and Tools

7 || 1S Management Service
. World Wide Web Services =

0K Cancel

6. Click 'OK".
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Configure the FTP server on the Windows 7/ 8/ 8.1/ 10 destination
workstation

When to do
The next procedure contains illustrations created under a Windows 7 operating system. However,
it also applies to the Windows 8/ 8.1/ 1.0 operating systems.

Procedure

1. Open the ‘Administrative Tools” window ('Start' - ‘Control Panel' - 'System and Security"' -
'Administrative Tools').

QQ & LCcmtroI Panel b System and Security » Admm\stratweTools_l ~ [ 4] search adr
Organize * =" Open - 0l &
i Favorites 2y Name Type
P Desktop (2 Windows PowerShell Modules Shortcut
% Downloads [ Windows Memory Diagnostic Shortcut
il Recent Places [#F Windows Firewall with Advanced Security Shortcut
fa) Task Scheduler Shortcut
4 Libraries [® System Configuration Shortcut
[ Documents l2| @ Services Shortcut
o Music [ Print Management Shortcut
& Pictures (&) Performance Monitor Shortcut
[ videos [# Local Security Palicy 0 Shortcut
| iSCSlIntiator 1 Shortcut
18 Computer | | []i#i mteret Informtion Services [S) Manager 1 Shortcut__|
& Local Disk(C) | ] Event Viewer Shortcut
¥ Clean image (\\images-server2) (V:) ~ [5] Data Sources (ODBC) Shortcut
¥ sns (\\exchange-sns) (W:) [# Computer Management Shortcut
5 snsds$ (Wnasl) (X:) [#- Component Services Shortcut
58 spe (Winasl) (Y2) Bl i 3
!S‘q Internet Information Services (IS) Manager Date modified: 12/01/2011 16:42 Date created: 12/01/2011 16:42
Ly Shomew Size: 1,24 KB

N

Double click on ‘'Internet Information Services (IIS) Manager'.
3. Right click on 'Default Web site' and select 'Add FTP Publishing'.

45 Internet Information Services (IS) Manager
5| g
@U [@ » WINT32 » Sites » Defoult WebSite »

File View Help

@ Default Web Site Home

WIN732 (SNS\genius)

Filter: - Go

2} Application Pools -
4 Sites Management
-8 Default Web Site ‘-—|
=
Configurat...
Editor

(72 Content View

Ready L=
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4. Inthe 'Add FTP Site Publishing' window:

Step Action lllustration
1 Configure the Binding and SSL set- Add FTP St Publshing EE==
tingS: q Binding and SSL Settings
* Binding:
1 - Set the 'IP Address' to 'All Un- vl ’
aSSignedl' :H:\n::\:g\/r::a\HustNames: -
2 - Indicate the value 21 to Port.
* Check 'Start FTP site automatical- 91 Start FTPste automatically
IyI iSLNDSSL
» SsL: 8 s
Check ' No SSL". Mot Selected
2 Click 'Next'. (e ]
3 Give authorization to the User (you Add TP S Publshing 7=
have identified) with Read and Write et
permissions.
4 Click 'Finish'. A””:”“““
[Specified users -
userl|
5. Inthe 'Internet Information Services (lIS) Manager' window, click '‘Default Web Site'.
6. Select 'Basic Settings' in the 'Actions’ section.
The 'Edit Site' window opens.
Step Action lllustration
1 Make sure (or change, if needed) Edi Ste EE=
that: Default Web Site DefaultAppPool E—

* the Physical path exists, and
+ that the authorized user you speci- = Mvie=n<

S%SystemDrive%thinetpublwwwroot |]
fied (in step 4) has Read and Write Pass-through suthentication
permissions on this path. [ Connectos.. || [ Test etings.. |
S NOTE oK Cancel

You can also use the 'Test
Settings' button to check
the FTP server.

2 Click 'OK".
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7. Make sure (or configure, if needed) that the Windows Firewall allows 'FTP' inbound connections.

=R EEE =)

o
@w-\ﬂ« Windows Fire.. + Allowed Programs ~ [ ¢ || Search Controt Panet 2]

Allow programs to communicate through Windows Firewall
To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing a program to communicate? % Change settings

Allowed programs and features:

Name Domain  Heme/Work (Private)  Public  *
B ache - Content Reries s 1T
[ BranchCache - Hosted Cache Client (Uses HTTPS)
[ BranchCache - Hosted Cache Server (Uses HTTPS)
[ BranchCache - Peer Discovery {Uses WSD)

[ Connect to a Network Projector

[ Core Networking

[ Distributed Transaction Coordinator

[ File and Printer Sharing

[ FTP Server effm——

[ HomeGroup

[CiSCSI Service

[]Media Center Extenders

Do OROOO00
poomOOo®OO00

IDDDEDD@DDDD

Details... Remove

Allow ancther program..

oK Cancel

Result

You can now go on with the configuration of the FTP external location on the printer controller.
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Configure the FTP external location on the printer controller

Procedure

1. From the Océ Express WebTools of your Océ PlotWave 340/345/360/365/450/500/550 or your Océ
ColorWave 500/700 system, select the '‘Configuration' tab.

2. Select 'External locations'.

3. Click 'Create new".
A new window opens.

External locations
Name: ]
Description: l:l
Type ® FTP

O SMB

() WebDAV
2 o[ ]
Credentials () Prompt the user to log in on the user panel

(@) Use the following credentials for automatic login:
Enabled functionalities @
Scan to file counter [ l:l

0Ok| [Cancel]

[35] lllustration of the configuration window for the FTP external location on an Océ PlotWave 340/360 v1.1

4. Fill in the text boxes to define the FTP external location.

Text box Content to define

Name Enter a logical name for the destination.
This logical name also appears on the printer operator panel.

Description Enter a text that provides complementary information about the
location.
NOTE
This field cannot be empty.
Type Select the destination type 'FTP".
Path Enter the name or the IP address of the FTP server, and the path to

the destination folder.

Use the following syntax:

* <hostname>[/<path>] or,
* <IP address>[/<path>].

NOTE

Within an IPv6 environment, you may need to refer to:
External location creation in an IPv6 environment on
page 208
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Text box Content to define

Credentials Select one of the proposed values.

(except for Océ PlotWave » 'Use the following credentials for automatic login":

340/360 versions prior to the credentials defined in the next fields (‘User name' and 'Pass-
v1.1) word') are stored permanently into the printer controller. Users

can then access directly to the external location.

@ IMPORTANT
For the Océ PlotWave 340/360 printers: this value is
compatible with the previous version v1.0.x of the
printer. After an upgrade of the print system (from
v1.0.x to v1.1), the value 'Use the following creden-
tials for automatic login' automatically applies to the
existing external locations.
* 'Prompt the user to log in on the user panel':
the credentials are not stored into the printer controller. Users
must enter the credentials (‘User name' and '‘Password') on the
user panel when they want to access the external location.

@ IMPORTANT
For the Océ PlotWave 340/360 printers: this value is
only available from the version v1.1 of the printer.

To know how to log in from the user panel, refer to the section:
Log in to an external location on page 192.

User name Enter the FTP account user name (local or domain).
If Anonymous Connections are allowed, you can leave the box
empty.

Password Enter the password of the user account (local or domain).
If Anonymous Connections are allowed, you can leave the box
empty.

Access permissions None, Print from only, Scan to only, Print from and Scan to
Enabled functionalities

5. Click 'OK' to confirm.

Result

The printer software automatically checks the validity of the external location.

Manage templates

(_ Busy validating remote destination. Please wait for the resuits or save with possible errors,

After you finish
If the creation is successful, the destination appears in the list of external locations.
If an error occurred, the creation of the external location fails. An error message displays.

To fix the issue, see: Troubleshoot the creation of an FTP external location on page 209
» Click 'Change' to come back to the configuration screen.
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« Click 'Save' to save the location as you defined it.
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Cloud external locations

Create a Cloud external location

Supported Cloud locations

It is possible to create the external location on the cloud. Two types of Cloud locations exist.
+ WebDAV protocol compatible web services:

* some external sites are WebDAV compatible

* Sharepoint sites are WebDAV compatible
* Non-WebDAYV protocol compatible web services

NOTE

[@ Some Clouds are not WebDAV compliant. They are not officially supported by the
printing systems. However, the present chapter also provide some related
information.

WebDAV

Web Distributed Authoring and Versioning (WebDAV) is an extension of the HyperText Transfer
Protocol in order to communicate with Web Servers for managing documents.

More and more Web Servers in the Cloud supports WebDAV protocol.

List of supported WebDAV environments

Here is the list of the web services supporting WebDAV protocol you can configure with your
print system:

+ Cloudsafe

* Box.com

* AutoDesk Buzzsaw

+ AutoCAD WS

* MyDisk

Here is the list of other WebDAV compliant repositories to which you can connect your print
system:

* Microsoft SharePoint

* Apache Jackrabbit

Non WebDAV compliant Clouds

It is also possible to create the external location on Clouds which are not WebDAV compliant (e.g.
with DropBox). To do so, you need a 3" party provider, that is Webdav compatible and which
enables some non WebDAV compliant cloud storage.

In the next section, as an example, we use: CloudDav™, from Storagemadeeasy (SME™).
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Configure the Proxy settings

Before you begin

Open the printer controller application.

When to do

A proxy may be required to configure an external location located in the Cloud (for instance,
when the external location requires a connection to the Internet). Configure the proxy settings as

follows.

Procedure

From Océ Express WebTools, select the 'Configuration' tab.
Select 'Connectivity - Proxy settings'.

& Edit

& Proxy settings

Proxy enabled

Proxy hostname

Proxy port

Proxy requires authentication
Proxy authentication: user
Proxy authentication: password
Proxy authentication: domain

Disabled

81
Ne

e

Click the 'Edit' button.
A new window opens.

Proxy settings

Proxy enabled 7
f Proxy hostname host

Proxy port

Proxy requires @

authentication

Proxy authentication:
user

Proxy authentication: New
password  |eees

Proxy authentication:
domain

Eal

Ok | | cancel

4, Fillin the fields.

Setting name
[Proxy enabled]

[Proxy hostnamel]

[Proxy port]

[Proxy requires authentica-
tion]

[Proxy authentication:
user]

Content to define
Enable it if required.

Enter the proxy hostname.
It is recommended to enter the fully Qualified name i.e. including
the correct DNS suffix (e.g. <Hostname>.<DNS.Suffix>).

Enter the Proxy TCP port.

Check the box if an authentication is required.

User name for proxy authentication.

182
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Setting name Content to define
[Proxy authentication: Password for proxy authentication.
password]

[Proxy authentication: do- = Enter the user domain if required, otherwise let it blank.
main]

Z@ NOTE

For more information about the encryption of the user name and the password, refer to
the Océ PlotWave-ColorWave Systems Security - Administration guide.

Result

Now you can configure the Cloud external location.
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Configure your environment to address a non-WebDAV-compliant
Cloud storage

Before you begin

Choose a 3" party provider, that is WebDAV compatible, and which supports your non-WebDAV-
compliant Cloud storage. This external provider will turn your non-WebDAV-compliant Cloud into
one that can be used with your Océ printing system.

In this section, we use CloudDav, from Storagemadeeasy, as an example: this provider supports
several Clouds.

(For more information, refer to SME website: http./storagemadeeasy.com; or the complete list:
http.//storagemadeeasy.comy/cloud_list.)

[@ NOTE

SME is free for personal usage, but not for business usage. Please consult the price on: http./
storagemadeeasy.com

When to do

The next procedure is built on the assumption that you want to define an external location to
your DropBox cloud.

Procedure

1. Create a new account on SME (Personal or business).
2. Log into your SME account.
3. From the Home page, click 'Add a Cloud Provider' to add your DropBox provider.

M Home | File Manager |

2§ Select Language ¥

A Home
Tour
What do you want to do today?
Launch File Manager Add a Cloud Provider
Manage Cloud Providers Manage Business Groups

Import files

> My quick uploads
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4. Select DropBox in the list.

Weldg

Home | File Manager Lite File Manager

2§ Select Language ¥ -io

My Account Providers curren

User Logi gmo 22/ Provider Account Last sync Has
User ID: 155571 17 DropBox My DropBax fikes 2014-05-15 43 Sync now
Emaik: gmo60@free.fr = sme O=f SME
Last vist: 2014-05-15 15:52:11 P
My Data + AAdd new provider | You can add 2 more providers
Password -~
Tech. info ~
Curent IP: 37.61.235.11 m
Last IP address: 46.218.62.54 Default page: [Home =) (i

APIsecret key: be1578f3111fb7ed1bcofe89z90f0e78
Add new provider

Choose provider 47 DropBox [~]
[ vy pockose |
SMEStorage S3 + any 3 clouds Add provider

This package allows you to use a SMEStorage Cloud which is

Delete account -

hasted on Amazon 3 and cames with 5GB of space far free, and  1eUO%
3 other doud for free Email box to load flles filebox.| 155571 @eu.storagemadeeasy.com | 1 |

You have access to the forum support only. with emai to account: current email box s filebox. 15557 1@eu.storagemadeeasy.com
+ A Personal or Business Cloud account is required for the email

or Skype support. How to store emails: Full email j

# Features and dient sdd-ons for your account T ae e e e s W [

Upgrade ~
roels Trash
Use trash for deleted fies: [On | |[i |

Nisahle Trash for undares: [l nff ||

5. Enter your DropBox account information.
6. Allow the DropBox access.

Home | File Manager | Lite File Manag

#3 Select Language v Hice

DropBox account Info

Hame your Cloud

‘My DropBox files

[rccountaccess |

To enable you to use your storage cloud using the Storage Made Easy gateway we need to be able to sync details about
your files and therefore need you to enter your authentication details. This is done over an encrypted connection using SSL

{} Drophox

Authorise DropBox access

Result

You can now see your DropBox files in SME File Manager.
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Welcomq

Home | File Manager | Lite File Manager | H

2§ Select Language v

File Manager | Tags | Search | Groups | whats new 164,17 MB used %R

My Cloud Fies Adddoud |\ %, upload files o share A con
e 2 My Cloud Files » My DropBox files » GMO3

Name Typst. Size Modi

A P1000187 PG 2,01 MB 2013

i
gz My SME fles
B3 Quick Uploads
W Favorites
2} Locked Files
5 Enarypted Files

=) Public Files

L Groups
|J contacts

Syncs
4] Email Backups
Tl Trash

After you finish

Retrieve the information that is needed to configure the new Cloud as an external location on
your printer controller.

The parameters which will be used to create the external location creation on the printer
controller are:
¢ Path: https://webdaveu.storagemadeeasy.com/My%20DropBox%20files/

[@ NOTE
(The generic URL to use cloudDAV once enabled is https://
webdav.storagemadeeasy.com, Or https://webdaveu.storagemadeeasy.com
for EU server)

« Username: <your SME account>
* Password: <the SME password>

186 Chapter 6 - Print from External locations (Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave500/700)

Océ LF Systems Connectivity information for Windows® environment



WebDAV

WebDAV

Configure a WebDAYV external location on the printer controller

Before you begin

Open the printer controller application.

If a proxy is required, see: Configure the Proxy settings for a Cloud external location on page 182

If the Cloud is not WebDAV compliant, refer to the dedicated procedure in the previous section.

[@ NOTE

For more information about the encryption of the user names and passwords, refer to the Océ

PlotWave-ColorWave Systems Security - Administration guide.

Configure the WebDAYV location from the Océ Express WebTools

Procedure

1. From the Océ Express WebTools, select the ‘Configuration' tab.

2. Select 'External locations'.

3. Click 'Create new'.
A new window opens.

Name:

Description:

Type

Path

Credentials

User name

Password

File name

External locations

Use proxy settings

Enabled functionalities

Scan to file counter

|

O FIP
O sMB
® WebDAY

'H

() Prompt the user to log in on the user panel

(@) Use the following credentials for automatic login:

|

Print from and scan to X,

Ok| [Cancel]

[36] lllustration of the configuration window for the WebDAV external location on an Océ PlotWave 340/360 v1.1

4. Fill in the text boxes to define the WebDAV external location.

Setting name

Name

Description

Type

Content to define

Enter a logical name for the location.

This logical name also appears on the printer operator panel.

Enter a text that provides complementary information about the

location. This field cannot be empty.

Choose a location type. Here, select 'WebDAV'.
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Setting name

Path

Use proxy settings

Credentials

(except for Océ PlotWave
340/360 versions prior to
v1.1)

Username

Password

Access permissions
Enabled functionalities

5. Click 'OK'.

Result

Content to define

Enter the complete folder access on your WebDAV.

E.g.: http://sharepoint.domain.net/project/subproject/Shared
%20Documents

Consult your WebDAV server documentation on how to access to
the folder access.

Z@ NOTE

For examples of the Folder access of WebDAYV server,
see: Tips for the retrieval of Cloud locations path on
page 190.

Check the box if proxy settings are required to access to the Web-
DAV server over the Internet.

Select one of the proposed values.

» 'Use the following credentials for automatic login":
the credentials defined in the next fields (‘User name' and 'Pass-
word') are stored permanently into the printer controller. Users
can then access directly to the external location.

@ IMPORTANT
For the Océ PlotWave 340/360 printers: this value is
compatible with the previous version v1.0.x of the
printer. After an upgrade of the print system (from
v1.0.x to v1.1), the value 'Use the following creden-
tials for automatic login' automatically applies to the
existing external locations.
* 'Prompt the user to log in on the user panel':
the credentials are not stored into the printer controller. Users
must enter the credentials (‘User name' and 'Password') on the
user panel when they want to access the external location.

@ IMPORTANT
For the Océ PlotWave 340/360 printers: this value is
only available from the version v1.1 of the printer.

To know how to log in from the user panel, refer to the dedicated
section in the present guide.

Enter the user account name to access to the WebDAYV server.

Enter the password of the user account to access to the WebDAV
server.

Select the Access permissions among the proposed values: None,
Print from only, Scan to only, Print from and Scan to.

The printer software automatically checks the validity of the external location.
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Manage templates

_ Busy validating remote destination. Please wait for the results or save with possble errors,

After you finish
If the creation is successful, the destination appears in the list of external locations.
If an error occurred, the creation of the external location fails. An error message displays.

To fix the issue, see: Troubleshoot the creation of a WebDAV location on page 213
* Click 'Change' to come back to the configuration screen.
* Click 'Save' to save the location as you defined it.
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Tips for the retrieval of Cloud locations path

Tip for path creation with SharePoint

When using SharePoint with your Internet browser, the URL looks like this:

http://sharepoint.ocecreteil.oce.net/mns/RnD-SnS/Shared%20Documents/Forms/Allltems.aspx?
RootFolder=%2fmns%2fRnD%2dSnS%2fShared%20Documents
%2ftest&amp;FolderCTID=&amp;View=%7b0020140C%2d93CB
%2d4DD4%2dA776%2d63A2A4392D94%7d

IMPORTANT
Do not use the above folder syntax for the External location 'path’ setting.

Follow the next steps to define the path of the external location.

1. With your browser, go to the SharePoint location you want to print from or scan to.
2. Click 'Actions’.

3. Select 'Open with Windows Explorer'.

M

Sitas

People and Groups h Windows Explorer

Oper
Drag 2nd drop fies int this fibrary.

i Recycle Bin

4. A new window opens.
Right-click on the address in the address bar, and select '‘Copy address as text' in the
contextual menu.

I =/ Copy address

Organize * Bum  Newfolder [ [[cop e amtont f =~ A @

Name Edit address Size

« httpi//sharepoint.ocecreteilocenet » mns » RaD-SnS b Shared Documents b test = L3 ] Search test

- Favorites

B Deskiop ] tect.docx Delctbemay jra D. 19 kB
& Downloads

%l Recent Places

5. Report this address as the path to the External location when you create the related location
from the printer controller.
The path now looks like this: http://sharepoint.ocecreteil.oce.net/mns/RnD-SnS/Shared
Documents/test

Tip for path creation with a Cloud WebDAYV server (e.g. Box.com)

Generally, the Web Access and the folder access are different. The 'path’ setting must correspond
to the folder access. We recommend that you consult to the documentation of the WebDAV
server for the folder syntax.

Example:

@ IMPORTANT
Do NOT use the next syntax.

e https://www.box.com/files#/files/0/j/123456/test

190

Chapter 6 - Print from External locations (Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave500/700)

Océ LF Systems Connectivity information for Windows® environment



Tips for the retrieval of Cloud locations path

NOTE
USE the syntax of one of the next examples.

e https://dav.box.com
https://dav.box.com/dav
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Log in and print from an external location

Introduction

The next section is only applicable to the Océ PlotWave 340/360 from version v1.1, the Océ
PlotWave 345/365, the Océ PlotWave 500, the Océ PlotWave 450/550 and to the Océ ColorWave
500/700 printers.

Depending on the configuration of the external locations, it is possible that a user must enter
credentials from the user panel in order to access the external locations.

When to do

When you configured the external location, you defined the 'Credentials' value to ‘Prompt the
user to log in on the user panel'.

To know how to configure an external location, refer to the dedicated configuration section in the
chapter: Print from External locations on page 154.

Procedure

1. From the user panel, select the 'Print from..." tile.
2. Select the external location from where you want to retrieve the document to print.
3. Enter the credentials (as previously defined from the Océ Express WebTools).

Setting name Action

[User name] Tap the field named 'User name'. A keyboard appears.
Enter the '"User name' value defined for this external location. Tap 'OK".

[Password] Tap the field name 'Password'. A keyboard appears.
Enter the 'Password' value defined for this external location. Tap 'OK".

[@ NOTE

Make sure the syntax of the 'User name' and 'Password' values is exactly the same as
the one defined from Océ Express WebTools.

For an SMB external location, make sure the [User name] syntax is as follows:

« for alocal user: <hostname>\<user name> or <IP address>\<user name>

« for a domain user: <domain>\<user name>

4. Tap 'OK'to log in to the external location.
When the credentials are correct, a login icon appears in the top right corner of the user panel.
The external location opens.

/@ NOTE

As long as the login icon appears on the user panel, the user can access the selected
external location (without the need to log in again). A time-out forces the logout after 1
minute of inactivity.

5. Select the original document to be printed.
Define the needed print settings (double tap the document name).
6. When ready to print, press the green button.

After you finish

To log out from the external location, a user must tap the login icon. The logout window appears.
Tap 'Yes' to log out.
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Log in and print from an external location

@ NOTE
The login icon corresponds to the last credentials entered by a user (in case several credentials

were entered on the user panel).
However, when you log out, you log out from all external locations.
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Print from the Home folder (only for
PW345/365/450/550)

Introduction

With the 'Print from Home' feature, an authenticated user can print files from his/her Microsoft
Active Directory Home folder.

Home folders are private network locations where the Active Directory users can store their files.

Before you begin

To allow a user to print files from his/her Home folder, the following configurations are required:

Item to configure Minimum requirement

Microsoft Active Directory + A Home folder exists for each user
* Users have at least the Read rights for their private Home folder

Network + Kerberos (for authentication)
+ LDAP (for access to Home directory)
+ SMB protocols (for data transfer)

Printer configuration The User authentication is enabled and configured.

Procedure

1. For a complete description of the 'Print from Home' feature, refer to the Océ PlotWave-ColorWave
Systems Security - Administration guide.
The Security guide also contains a full description of the 'Print from Home' behaviour. This
feature is only available for the Océ PlotWave 345/365/450/550 systems.
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SNMP specifications and compatibility

&

This chapter describes the information you can retrieve via SNMP protocol, and the way to
retrieve it.

However, for a complete reference about the SNMP protocol within our products, refer to the
dedicated documentation: Océ Wave Interface SNIVIP.

This document is available from your local Océ representative.

NOTE

For the SNMP compatibility with the Océ ColorWave 550/600/650/650PP/810/900/910 and the Océ
PlotWave 340/345/360/365/450/500/550 systems, please refer to the above mentioned
documentation only.

Refer to the next section to get the list of the Océ printing systems that are compatible with the
SNMP settings.

SNMP specifications and compatibility

Introduction

O

IMPORTANT
The SNMP section only applies to the Océ printers listed below.

It is possible to retrieve information by means of SNMP protocol on:
* Océ TDS 450 v3.1 and higher

¢ Océ TDS 750 from v1.2.2

* Océ ColorWave 300

* Océ ColorWave 500

* Océ ColorWave 550 R2 and R3
* Océ ColorWave 600

¢ Océ ColorWave 650 R2 and R3
¢ Océ ColorWave 650PP

* Océ ColorWave 700

* Océ ColorWave 810

* Océ ColorWave 900

* Océ ColorWave 910

* Océ PlotWave 3x0

* Océ PlotWave 345/365

* Océ PlotWave 450/550

* Océ PlotWave 500

* Océ PlotWave 750

* Océ PlotWave 900

The two following Objects Identifiers (OID) are supported:
* hrDeviceld (OID 1.3.6.1.2.1.25.3.2.1.4)
» SysDescr (OID 1.3.6.1.2.1.1.1)

SNIMP parameters

On the Océ TDS450 Power Logic Controller (PLC), you can access the following SNMP
parameters:
« Enable/Disable SNMP protocol
» The following community names:
- Océ Read/Write Community name
- Océ Read Community name
- SNMP Community name

These community names can be changed.
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NOTE
[@ You can access the same parameters on the Océ Express WebTools (printer controller interface)
of:
* Océ PlotWave systems
* Océ ColorWave systems

Compatibility and performance
SNMP v1 and v2c are supported.

SNMP is available in Normal and Medium security levels.

NOTE

‘@ The 'Medium/High' security level is only available on the Océ PlotWave 750/900 systems.
The 'Medium' and the 'High' security levels are available for all the Océ TDS/TCS, for the
PlotWave 300/350, and for the ColorWave 300 systems.

The compatible Océ systems are able to handle 25 OIDs get/set requests per seconds.

Limitations

SNMP over IPv6 is not supported. For more information about IPv6 environment, see: Printer
compatibility with IPv6 on page 90.
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Description of the SNMP settings on the Océ printers

controller

Introduction

NOTE
You MUST be logged on as a system administrator to access them.

* On the Océ TDS450 and the Océ TDS750 controller, the SNMP parameters are accessible

through the Océ Settings Editor.
Open ‘System - Connectivity - TCP/IP’ to access the ‘'SNMP’ settings.

« On the Océ PlotWave and the Océ ColorWave controller, the SNMP parameters are accessible

through the Océ Express WebTools.

Open the 'Connectivity' tab, and select the ‘Configuration' menu to access the SNMP section.

Illustration

-_!Rﬂté Settings Editor
File Edit View Help

=1ol x|

—
o B o )
e Bavela Aply Uhidios
e (=& 0cé Power Logic® identification
=t @ Hostname: <KVNMF 56FQB 4>
Byl @ Description: <Oce_printer>
@ Localion; <Location=
@ Administrator. <Adminisirator=
[ Set memory resenvation
m =& connectivity
&2 FTP
Printer 317 LPD
(2] Novell
=-& Tceie
o Primary DNS suffic <>
=6 sp
: nahled>

BT Adapter 1
-2 IPRISPX

SNMP parameters

o

& \EniahlEd
€ Disahled

Use this sefling to enable or disable the support ofthe SNMP |
profocaol |

Default Disabled

col: = B
ite community name: <oce_operators
@ Océ read community name: <oce_read>

& SNMP community name: <public=

You can access and change the 4 following SNMP parameters:

SNMP parameter
‘SNMP protocol’

‘Océ read/write com-
munity name’

‘Océ read community
name’

‘SNMP community
name’

Description
Disabled by default.
Usually used by Océ applications to retrieve/set read/write specific in-

formation.

NOTE
It is impossible to write OIDs on the Océ system, using
SNMP: they are read-only OIDs.

Usually used by the Océ drivers to retrieve Océ specific information
(public or private).

Mainly used by third party SNMP applications to retrieve public infor-
mation.

IT manager policy can require you to change the default value ‘public’. This is to avoid any
standard application to retrieve SNMP information from devices.
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Before you use the SNIVIP parameters:

Common SNMP Applications (MIB browsers, ...) have usually only 2 community name
parameters: ‘Read community’ name and ‘Write community’ name.

The SNMP application ‘Read community’ name must match at least one of the three Océ
community names. This is a requirement to access the SNMP OIDs of the Océ TDS450, Océ
TDS750, Océ PlotWave systems and Océ ColorWave systems.

Océ community names are either ‘'SNMP community name’, or ‘Océ read community name’ or
‘Océ read/write community name’.
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Information retrieved through SNMVIP from the Océ
compatible systems

The example below only describes the information retrieved through SNMP from an Océ TDS450
system.

SNMP enables you to retrieve the same information from:
* Océ TDS750

¢ Océ PlotWave systems

* Océ ColorWave systems

Only two topics from the Océ TDS450 v3.1 (and higher) can be retrieved through SNMP:
* hrDeviceld (OID 1.3.6.1.2.1.25.3.2.1.4)

TDS450 3.1 response is 1.3.6.4.4.1.1552.20.14.4.450

I Getif [134.188.21.201] QD FZI

Parameters | Interfaces | Addresses | Routng Table| Ap | Gen. Table | Reachability | Traceroute | NSLookup | Ip discovery MBrowser } Graph |

[is0.0rg dod intemet mgmtmib-2 hosthDevice hiDevice Table hrDeviceEntry hiDevicelD

[136121283214

 hiStorage ~ Type  [objid Enums [ k|
= hDeviceTable
= hiDeviceEntry
hiDeviceindex
DeviceType
hiDeviceDeser
hiDeviceStatus
hrDeviceErmors v

The product ID for this device.

[1361212832141 fo tabyic) ] [enterprises 155220 14 4 451 Tenty(s) Set| Addtograph| AddtoGen

F,vslnrnvsnames OK | ‘

¢ SysDescr (0OID1.3.6.1.2.1.1.1)
TDS450 3.1 response is Oce_TDS450_R3.1.0_Power_Logic_Controller_R12_Network_Interface

1B Getif [134.188.21.201]

Parameters | Interfaces | Addresses | Routing Table | Arp | Gen. Table | Reachability | Traceroute | NSLookup | Ip discovery MBrowser | Graph
| 9 ty | Y

[is0.org.dod.intemetmgmtmic-2. system sysDescr

SECEFIRE]
= snanauMIB ~ Type  [octetsr Emums | =l
% mmon
= udpMB Aceess [readonly Stals  [mandatary
=-system [Atextual deseription of the entity. This value
should include the full name and version
sysObjectlD identification of the system's hardware type,
sysUpTime software operating-systam, and networking
sysContact softwars. is mandatory thatthis only contain
sysName printable ASC| characters
sysLocation
sysSenices v

[136121110 s (string) x| [oce_TDS450_R3.1.0_Power_Logi lentrys) Set| Addwograph| AddtoGen

Fedy | | Start | Exit [

NOTE
From Océ TDS450 3.4, the response to SysDescr only is Oce TDS450 R3.4.
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General troubleshooting

General troubleshooting

Error on the user panel: "No DHCP server was found" (Océ
PlotWave 340/345/360/365/450/500/550 and Océ ColorWave
500/700/810/900/910 systems)

Symptom

The user panel displays the error message: "NO DHCP server was found".

Cause
This error message appears in the Network settings section on the user panel, when the option
'Auto by DHCP' is selected.
No DHCP server was found
Hostname:
IP: TPv4
1P Address: | 0.0.0.0
Subnet Mask: | 0.0.0.0
Default Gateway: | 0.0.0.0
DNS: | 0.0.0.0
Metwork Speed: Auto
Proxy: proxyhost.oceceteil.ace.nef
Resolution

Restart the printer to solve the error.
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No access to Océ Express WebTools (Océ PlotWave 340/345/360/365/450/500/550 and Océ ColorWave 500/700/810/900/91(;
systems

No access to Océ Express WebTools (Océ PlotWave
340/345/360/365/450/500/550 and Océ ColorWave
500/700/810/900/910 systems)

Symptom

You cannot access Océ Express WebTools from your workstation.

Cause
When the default gateway is incorrectly configured on the printer, you cannot access Océ Express
WebTools.
This happens when the printer you want to reach and your workstation are located in different
subnets: they are configured with a different subnet mask.

Resolution

To configure the default gateway correctly on your print system, see: Configure the TCF/IP
settings (Océ PlotWave 340/345/360/365/450/500/550, Océ ColorWave 500/700): manual network
configuration with a fixed IP-address on page 54, or Configure the TCF/IP settings (Océ
ColorWave 810/900/910): manual network configuration with a fixed IP-address on page 58.
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External locations troubleshooting

Troubleshoot the creation of an external location

Introduction

Refer to the next table in order to locate the procedure that applies to your needs.

Reference

If your external location is Then refer to the procedure

SMB external location Troubleshoot the creation of an SMB external location
on page 205

FTP external location Troubleshoot creation of FTP external location on
page 209

WebDAYV external location Troubleshoot the creation of a WebDAV location on
page 213
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Troubleshoot the creation of an SMB external location (after an error message): Océ ColorWave and PlotWave printers

Troubleshoot the creation of an SMB external location (after an
error message): Océ ColorWave and PlotWave printers

Introduction

The next information applies to the Océ ColorWave 500/550/650 R3/700 systems, and to the Océ
PlotWave 340/345/360/365/450/500/550/750/900-R2 systems.

An error message displays to indicate that the creation of the SMB external location failed.

According to the error message, perform the verifications proposed in the next table in order to

fix the issue.

Troubleshooting table for the creation of an SMB external location

Error message

The user name or password is
incorrect.

The remote hostname cannot
be resolved.

Missing or incorrect path.

The remote host could not be
found.

Action to perform

Check the remote user name and the password.

If the user name and password are correct, check the syn-

tax of the external location name:

* For aremote host user: <hostname>\<username> or
<IP address>\<username>

* For a domain user: <domainname>\<username>

If your printer is an Océ ColorWave 550/650 R2.3.2 or lower

version, or an Océ PlotWave 750/900-R1, make sure that

the destination workstation accepts the NTLMv1 authenti-

cation.

(Windows environment: Local Security Policy - Security

Settings - Local Policies - Security Options - Network Se-

curity - LAN Manager authentication level: the setting

should be set to any value except 'refuse LM’ or 'refuse LM

& NTLM')

Make sure the hostname is correct and valid.

Make sure the printer is connected to customer's network.
Check the network settings of the printer in Océ Express
WebTools:

Primary DNS suffix, Preferred DNS server, Subnet mask,
Default Gateway

Check with the System Administrator if the DNS server can
resolve the hostname to an IPv4 address

If any of the previously mentioned checks does not solve
the problem, enter the remote host IPv4 address instead of
the hostname.

Make sure the path syntax conforms to:

\\hostname\share[\folder\...] or,
\\<IP address>\share[\folder\...]

Make sure the hostname or IP address is correctly typed.
Make sure the remote host is up and running, and that it is
connected to the network.
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Error message

The remote host is not accessi-
ble.

The remote destination cannot
be tested: the remote server has
reached the maximum number
of connections.

The specified path or URL does
not exist on the remote host, or
the folder name is misspelled.

The specified user account has
no 'write' permission on this lo-
cation.

The external location is full.

The test of the external location
cannot be performed: an inter-
nal error has occurred.

NOTE

Action to perform

Make sure the SMB protocol is enabled on the remote
host.

Make sure the SMB ports are allowed by the firewall.
(TCP 445 for the Océ ColorWave 500/550/650 R3/700 and
Océ PlotWave 340/345/360/365/450/500/550/750/900-R2; or
either TCP 445 or TCP 139 for the other printers)

If your printer is an Océ ColorWave 500/550/650 R3/700, or
an Océ PlotWave 340/345/360/365/450/500/550/750/900-R2
make sure that NetBIOS over TCP/IP is enabled on the des-
tination workstation.

(Windows environment: Network and Sharing Center -
Change adapter settings; Right-click on Network connec-
tion - Properties - IP V4- Properties - General - Advanced -
WINS)

The external location server has reached the maximum num-
ber of connections. Check with the System administrator or
try again later.

Make sure the share is correctly typed, and the share exists
on the remote host.

Make sure the path to the destination folder is correctly ty-
ped.

Make sure the destination folder exists on the remote host.

For Scan-to-file check that the remote user has 'Write' per-
missions on the remote share.

Make some space available on the external location for the
'Scan to' operations.

Make sure the syntax entered in the fields is correct: the \
sign is used (and not the /sign).
Restart the system and try again.

Information about the possible error messages and their solution is also available from the

online help of Océ Express WebTools.
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Impossible to print from an SMB external location

Impossible to print from an SMB external location

Case
It is impossible to access an SMB external location in order to print from it.
An error massage appears: '‘Contact your administrator to check the configuration of <your
external location> in Océ Express WebTools'.

Solution

Check if the SMB1 protocol is disabled on the SMB server (on the Windows computer).
+ If the SMB1 protocol is disabled, then enable it.

» If the SMB1 protocol must remain disabled (due to the corporate policy for instance), then use
the 'automatic login' feature.

[@ NOTE

Action Value to define

To enable SMB1 protocol HKLM\SYSTEM\CurrentControlSet\services\Lan-
manServer\Parameters\SMB1 : DWORD = 1

To disable SMB1 protocol HKLM\SYSTEM\CurrentControlSet\services\Lan-
manServer\Parameters\SMB1 : DWORD =0
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Issue with SMB external location creation in an IPv6 environment

Introduction
Impossible to create an SMB external location in an IPv6 environment.

This issue can occur with an Océ ColorWave 500/550/650 R2,R3/700, or an Océ PlotWave
340/345/360/365/450/500/550/750/900-R2.

When you configure the printing system and the possible external locations, you cannot use the
IPv6 address without a prior edition.

Indeed, the traditional IPv6 address must be edited.
1. Replace the ":' sign by a '-' sign.
2. Add'.ipvé6.literal.net'atthe end of the address.

Example
The IP address of the remote destination is 2001 :db8:ffff:2:224:e8ff:fed6:6cba
A shared remote folder, named 'scans', is available on this external location.

To access to the shared remote folder, the user must type in the following address in the
Windows Explorer: \\2001-db8-ffff-2-224-e8ff-fed6-6cba.ipv6.literal.net\scans
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Troubleshoot the creation of an FTP external location (after an
error message): Océ ColorWave and PlotWave printers

An error message is displayed to indicate that the creation of the FTP external location failed.

According to the error message, perform the verifications proposed in the next table in order to
fix the issue. This information is valid for the Océ ColorWave 500/550/650 R3/700, and to the Océ
PlotWave 340/345/360/365/450/500/550/750/900 R2.

Troubleshooting table for the creation of an FTP external location

Error message

The user name or password is
incorrect.

The remote hostname cannot
be resolved.

Missing or incorrect path.

The remote host could not be
found.

The remote host is not accessi-
ble.

The external location cannot be
tested: the remote server has
reached the maximum number
of connections.

Action to perform

Check the remote user name and the password.

If the user name and password are correct, check the syntax

of the external location name:

¢ For a remote host user: <hostname>\<username> or
<IP_address>\<username>

¢ For a domain user: <domainname>\<username>

* Make sure the hostname is correct and valid.

* Make sure the printer is connected to customer's network.

* Check the network settings of the printer in Océ Express
WebTools:
Primary DNS suffix, Preferred DNS server, Subnet mask,
Default Gateway

¢ Check with the System Administrator if the DNS server can
resolve the hostname to an IPv4 address

» If any of the previously mentioned checks does not solve
the problem, enter the remote host IPv4 address instead of
the hostname.

Make sure the path syntax conforms to:
* hostname/share[/folder/...] or,
¢ <IP address>/share[/folder/...]

* Make sure the hostname or IP address is correctly typed.
* Make sure the remote host is up and running, and that it is
connected to the network.

* Check that the FTP protocol is enabled on the remote host.

* Check that the customer network security policy (firewall/
switch) allows the FTP ports.

* For FTP destination: check that the FTP server uses the port
21.

The external locations server has reached the maximum
number of connections. Check with the System administrator
or try again later.
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Troubleshoot the creation of an FTP external location (after an error message): Océ ColorWave and PlotWave printers

Error message

The remote destination test is
aborted, because the time-out
period has expired.

The specified path or URL does
not exist on the remote host, or
the folder name is misspelled.

The specified user account has
no ‘write' permission on this lo-
cation.

Action to perform

Check that the Firewall on the FTP server workstation does
not prevent the 'FTP passive mode' connection.

Z@ NOTE

To know more about the FTP passive mode connec-
tion, refer to the Océ ColorWave-PlotWave Systems
Security manual.

Example with FileZilla Server

The error message may appear after the installation of FileZil-

la Server. In order to allow the FileZilla Server application

through the Windows Firewall, follow the next steps:

1. Open the Windows Firewall window.

2. Click 'Allow a program or feature through Windows Fire-
wall'.

3. Click the 'Allow another app..." (or 'Allow another pro-
gram...") button.
A window named 'Add an app' (or 'Add a program') ap-
pears.

NOTE
Do NOT select 'FileZilla Server Interface' from
the list.

4. Click the 'Browse..." button.

5. Locate the directory in which you installed FileZilla Server
(normally C:\Program Files (x86)\Filezilla
Server)).

6. Double click or select 'FileZilla server.exe'.

@ IMPORTANT
Make sure you do NOT select 'FileZilla Server
Interface.exe'.
7. Click 'Open'.
The 'Add an app' or 'Add a program' window displays
again.
8. Scroll down the displayed list and select 'FileZilla serv-
er.exe'.
9. Click 'Add".
The Windows Firewall Allowed apps window displays
again.
Make sure that 'FileZilla server.exe' is added to the 'Al-
lowed apps (or programs) and features' list.
Make sure that it has a check mark in either the 'Private’,
or the 'Public’, or the 'Domain' checkbox (depending on
the type of network you want to access).
10. Click 'OK' to close the Windows Firewall window.

» Check that the path to the destination folder is correctly ty-
ped.
» Check that the destination folder exists on the remote host.

For Scan-to-file check that the remote user has 'Write' per-
missions on the remote share.
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Error message Action to perform

The external location is full. Make some space available on the external location for the
'Scan to' operations.

The test of the external location Restart the system and try again.
cannot be performed: an inter-
nal error has occurred.

NOTE

Information about the possible error messages and their solution is also available from the
online help of Océ Express WebTools.
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Troubleshoot the behaviour of the Cloud external location

When to do

This table describes the different problems you may encounter when using the 'Print from' a
Cloud external location feature, while the related external location creation is successful.

WebDAYV behaviour
Symptom Action to perform
On the printer operator panel, | cannot see my The folder access to the WebDAYV server is in-
files to print in 'Print' menu. correct, consult your WebDAYV Server docu-
mentation.

See also: Tips for path retrieval of cloud exter-
nal locations on page 190

On the printer operator panel, | have the error = The path entered in External location contains

message: 'Unable to access this location'. spaces " ".
However, the external location creation was Replace each space " " by '$20'
successful.
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Troubleshoot the creation of a WebDAYV external location (after an error message)

Troubleshoot the creation of a WebDAV external location (after an
error message)

An error message displays to indicate that the creation of the WebDAV external location failed.

According to the error message, perform the verifications proposed in the next table in order to

fix the issue.

Troubleshooting table for the creation of a WebDAV external location

Error message

Proxy authentication required.
Please check the proxy configu-
ration.

The remote hostname cannot
be resolved.

The specified path or URL does
not exist on the remote host, or
the folder name is misspelled.

Missing or incorrect path.

The user name or password is
incorrect.

The external location cannot be
tested: the remote server has
reached the maximum number
of connections.

The specified user account has
no 'write' permission on this lo-
cation.

The external location is full.

The test of the external location
cannot be performed: an inter-
nal error has occurred.

Action to perform

¢ Check whether a proxy is required.
* Check the proxy settings.

Check whether a proxy is required.

» Make sure the path exists.

* Make sure that 'Proxy settings' feature is not checked if the
WebDAV server does not require an internet access (local
network).

¢ Check the syntax of the WebDAV external location external
location. Make sure it complies with the WebDAYV syntax of
your Cloud.

@ IMPORTANT

With the 'Box.com' Cloud, the WebDAV syntax
has changed. From the edition 2014-02 of the
present guide, the syntax is as follows https://
dav.box.com. This new syntax must be used. It
replaces the previous one https://
apps.box.com/dav.

Check the path and the URL syntax. There may be some
strange characters in the path, or an incorrect URL.

* Check the remote user name and the password.
« If the user name and password are correct, check also the
“path” syntax.

The external locations server has reached the maximum
number of connections. Check with the System administrator
or try again later.

* For Scan to file check that the remote user has 'Write' per-
mission on the remote host.
* Check the syntax of the WebDAV external location.

NOTE
Replace http:// by https://.

Make some space available on the external location.

* Check the URL syntax entered in the Path setting.

* Check proxy settings is not checked if the WebDAV server
does not require an internet access (local network).

* Restart the system and try again.
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Océ printer controller remote applications
troubleshooting

No connection: the message field is empty

Symptom

It is impossible to connect to Océ Remote Logic or Océ Power Logic Remote. The message field is
empty.

The Océ Remote Logic or Océ Power Logic Remote you see is as follows.

=< Power Logic Controller Remote
File Edit View Log on 7Hé|p

134.188.21.248 | Anonymous 4

[37] Empty message field

Cause
Make sure that the hostname of the Remote Logic server matches with the hostname of the Océ
TDS/TCS system.

Resolution
See: Configure the Océ TDS/TCS systems for use with the printer controller remote applications
on page 73

Cause
If the configuration is correct, then it is possible that the IP-ports of the workstation are in use by
another application. In this case, follow the next procedure.

Resolution

Step Action
1 Close Océ Remote Logic or Océ Power Logic Remote on the workstation.

2 On the workstation, search for:
+ the 'configuration.adt’ file (for the Océ TDS7x0 or TC4 systems)
+ the 'ADT.cfg' file (for the other Océ TDS/TCS systems)

Open the file with a text editor (for example: Notepad).
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Step Action
3 Change the 'startport' value to 16661. You can also increase the 'nrofports' value.

NOTE
A high value for 'nrofports’ can influence the performance Océ Remote Log-

ic or Océ Power Logic Remote.

4 B configuration.adt - Notepad : ) = Elﬂ
Fle Edt Format View Help
HistoryColumnwWidths=154;75;78;53;59;75 :J

i iti 5

HistoryColumnPositions=0;1;2;3;
HistoryColumnsvisible=name; type; owner;sets;pages;complt
JobQueueColumnwWidths=132;75;75;50;48;75
JobQueueColumnsVisible=name; type; owner;sets;pages; remal
MainDividerLocation=492
InboxHistoryDividerLocation=300

selectedTable=History

DividerLocation=165
ColumnWidths=70;70;70;70;71;70

e
( tartPort=16461
0fPorts=10

-

| | 4

[38] Example of a modified 'configuration.adt' file
Save and close the ‘configuration.adt' or 'ADT.cfg' file.

5 Restart Océ Remote Logic or Power Logic Remote on the workstation.
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No connection: the message field displays 'System initialising...'

Symptom
It is impossible to connect. There is a message showing 'System initialising..." and nothing

happens.

The Océ Remote Logic or Océ Power Logic Remote you see is as follows.

“ic< Power Logic Controller Remote

[Fite Edit View System Job Scan Logon Help

I’ $188.21.246 | Anonymous | System initialising...

[39] 'System initialising...' message

Cause

Several causes are possible. Follow the next instructions to solve the issue.

Resolution

1. Make sure that the 'Hostname' field in Océ Remote Logic or Océ Power Logic Remote is
configured correctly.
See: Configure Océ printer controller remote applications on a workstation on page 78

2. If the configuration is correct, then it is possible that the firewall on the client PC blocks the
Remote Logic or Océ Power Logic Remote connection to the Océ Power Logic controller.
Follow the next procedure.

Step Action

1 Configure the firewall to allow the Remote Logic or Océ Power Logic Remote connec-
tion to the Océ Power Logic controller.

2 Restart Océ Remote Logic or Océ Power Logic Remote on the workstation.

3. Ifthe above procedure does not solve the issue, then it is possible that the IP ports of the
workstation are in use by another application. Follow the next procedure.

Step Action
1 Close Océ Remote Logic or Océ Power Logic Remote on the workstation.

2 On the workstation, search for:
+ the 'configuration.adt’ file (for the Océ TDS7x0 or TC4 systems)
- the 'ADT.cfg' file (for the other Océ TDS/TCS systems)

Open the file with a text editor (for example: Notepad).
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Step Action
3 Change the 'startport' value to 16661. You can also increase the 'nrofports' value.

NOTE
A high value for 'nrofports’ can influence the performance Océ Remote Log-

ic or Océ Power Logic Remote.

4 B configuration.adt - Notepad = Elﬂ
Fle Edt Format View Help
HistoryColumnwWidths=154;75;78;53;59;75 :J

i iti 5

HistoryColumnPositions=0;1;2;3;
HistoryColumnsvisible=name; type; owner;sets;pages;complt
JobQueueColumnwWidths=132;75;75;50;48;75
JobQueueColumnsVisible=name; type; owner;sets;pages; remal
MainDividerLocation=492
InboxHistoryDividerLocation=300

selectedTable=History

DividerLocation=165
ColumnWidths=70;70;70;70;71;70

e
( tartPort=16461
0fPorts=10

-

| | 4

[40] Example of a modified 'configuration.adt' file
Save and close the ‘configuration.adt' or 'ADT.cfg' file.

5 Restart Océ Remote Logic or Power Logic Remote on the workstation.
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No connection: the message field shows 'Trying to connect...'

Symptom

It is impossible to connect. The message is 'Impossible to connect to the server. Trying to
connect...". But nothing happens.

The Océ Remote Logic or Océ Power Logic Remote you see is as follows.

i<« Power Logic Controller Remote
File Edit ¥iew Logon Help

134.188.21.221 | Anonymaus | Impossible to connect to the server. Trying to connect...

Diagnose

Use the below table to make some checks.
Resolution

Check Action

1 Make sure the Océ TDS/TCS system is correctly configured.

See: Configure the Océ TDS/TCS systems for use with the printer controller remote
applications on page 73

2 Make sure the Océ Remote Logic or Océ Power Logic Remote is correctly configured.
See: Configure Océ printer controller remote applications on a workstation on page 78 »
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Check Ac

tion

3 Try to "ping" Océ TDS/TCS system from the workstation:

Fil=

Open a command prompt.

Type the command line: ping <IP address of the printing system>.

If it is impossible to reach the printing system, then there is a problem in the net-
work environment.

If it is possible to reach the printing system, then type this new command line:
ping <hostname of the printing system>.

If it is impossible to reach the printing system with the hostname, then the DNS
server is unable to resolve the hostname.

You must add the hostname of the printing system to the 'hosts' file of your work-
station:

1- Search for the 'hosts' file on your workstation (It is located usually in the C:
\Windows\system32\drivers\etc folder).

2- Open the file in a text editor.

3- Add the IP address and the corresponding hostname at the end of the file.

4- Save and close the file.

5- Restart the workstation.

~=lolx]

Edit Format View Help

i

# Copyright (<) 1993-1999 microsoft Corp. =]
# This iz a sample HosTs file used by microsoft TCrP/IP for windows.

# This file contains the mappings of 1P addresses to host names. Each
# entrﬁr should be kept on an individual Tine. The 1P address should
a

# be placed in the first column followed bg the corresponding hast name.
# The IP address and the host name should be separated by at least one
# space.

W
# Additinnaﬂ{, comments (such as these) may be inserted on individual
i Towi T b

Tlines or following the machine name denoted by a '#' symbol.

i For example:
i 102.54.94.97 rhino. acme. com # source servar
#* 38.25.63.10 X.acme. com # x client host
127.0.0.1 localhost
134.188.21.221 TDS750 =
Kl oz
[41] Example of a modified 'hosts' file
4 The ‘configuration.adt’ or the 'ADT.cfg' file can be corrupted.

Re-install Océ Remote Logic or Océ Power Logic Remote on the workstation.
See: Installation procedure on page 76
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Issue with IP address/hostname and Océ Remote Logic

Symptom

The IP addresses or hostnames of the Océ TDS/TCS system disappear every time Océ Remote
Logic 12.11 is restarted.

In case of a new installation of Océ Remote Logic 12.11, the file ‘Adt.cfg’ has ‘Read-only’ attribute.
But this file contains the IP addresses and/or hostname of the Océ TDS/TCS printers.

Every time the Océ Remote Logic 12.11 is restarted, the file ‘Adt.cfg’ restores the default content.

This problem is solved in Océ Remote Logic 12.12.

NOTE
There are 2 possible resolutions. Both are detailed here after.

n

Cause

Resolutio
1.
2.
3.
4,

Resolutio

n

Un-install Océ Remote Logic 12.11.

See: Un-install Océ printer controller remote applications on page 81

Download Océ Remote Logic 12.12 (or higher).

See: Configure Océ printer controller remote applications on page 72

Install Océ Remote Logic 12.12 (or higher).

See: Installation procedure on page 76

Configure the IP address or hostname of the Océ TDS/TCS system.

See: Configure Océ printer controller remote applications on a workstation on page 78

[@ NOTE

Log on your workstation with an account that has Administrator rights.

1.

w

Find the file ‘ADT.cfg’ on your Windows workstation (several copies can exist under Windows
7).

Right-click on the file ‘ADT.cfg’.

Select ‘Properties’.

On the ‘Adt.cfg Properties’ window, uncheck ‘Read-only’ attribute.

5 Adt.cfg Properties (C5T]

General | Securty | Details | Previous Versions |

=

Type

Opens with:  [=| WordPad Change

Location:  C-\Users'ptch\AppData'\Local\VirualStore Progran

Size

Size on disk:  8.00 KB (8,192 bytes)

Creats

Modfied: 28 November 2011, 10:33:35

Ad cfg

offile:  CFG Fie {cfg)

4.02 KB (4126 bytes)

ed 06 October 2011, 19:32:47

ssed 06 October 2011, 1%:32.47

5. Click 'OK".
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6. Repeat step 2 to 5 for all copies of the file ‘ADT.cfg'.
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Océ Power Logic Remote locks up when switching to another
TDS7x0 or TC4 system

Symptom

Océ Power Logic Remote 1.9 or earlier version running under Windows 7 (64-bit) locks up when
switching to another TDS7x0 or TC4 system.

Diagnose

There are 2 possible resolutions for this issue.

Resolution

When available, upgrade to an Océ Power Logic Remote version that is higher than 1.9, as
explained in Upgrade procedure for Océ Power Logic Remote on page 77

Resolution

Step Action

1 Configure 'localhost' as the system to connect automatically when you start Océ Pow-
er Logic Remote, as explained in Configure Océ printer controller remote applications
on a workstation on page 78.

2 Start the first instance of Océ Power Logic Remote.

3 From your application select 'File' - 'Connect to...".
A 'Connect' window opens.

4 In the drop-down list '[Oce TDS and TCS] systems' select the hostname or IP address
of the first Océ TDS7x0 or TC4 system you want to connect to.
Click 'OK".
The first instance of Power Logic Remote connects to the first Océ TDS7x0 or TC4 sys-
tem.

5 Start another instance of Océ Power Logic Remote.

6 From your application select 'File' - ‘Connect to...".
A 'Connect' window opens.

7 In the drop-down list '[Oce TDS and TCS] systems' select the hostname or IP address
of another Océ TDS7x0 or TC4 system you want to connect to.
Click 'OK".

8 The second instance of Océ Power Logic Remote connects to another Océ TDS7x0 or
TC4 system.
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Switch the Océ Settings Editor in SA Mode

Introduction

This section describes how to switch the ‘Océ Settings Editor’ application in System
Administrator mode.

Procedure

1. Once the controller is started, select the ‘Océ Settings Editor’ window.
From the ‘File’ menu, select ‘Log on':

B Océ Settings Editor : .:JEI..’S.'

Edit View Help
B vy 9
= Ve 25, Apply Unida
Gpen;
Gazac. ey eFile | print]
Connectto... —
mi & Defaults g Quiputmode
0S8 2] R O utnut mode: <Copy> G
@ Check print: <On= i
@ Number of printsisets: <1> & Copy
i@ Custom zoom: <100 %> i File
1'- i @ Userid: <0=
Printer ~@ Accountid: <0=
-3 Original card
#-{7J Print card @ The option 'Output mode' allows you to
{07 File card define the destination of the output:
B3-0=) Scan fofile Copy: the output will be printed on paper.
7 File: the output is saved as an image file
System and can be printed on paper at a later time.
Default: Copy
Scanner
[=P=[13418821.180 | |KO seftings [Anommous | 2

3. Select ‘System Administrator’:

.
User narme

Key operator =]

Key operator

Repro operator

Service operator
=

AL DA

4. Enter the System Administrator Password and click ‘OK’.

5
Username
[Systern administrator =l
Passwiord

[rrwane]

0K [\l Cancel I Password |
S

5. Back to the ‘Océ Settings Editor’ window, you must work in ‘SA"” mode to modify the Connectivity
parameters.
To perform this operation, select ‘View’ on the Menu bar and click ‘SA settings'.
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cé Settings Editor

File Edit Help

=1oix|

= Language »

“‘J/ )

Wrido

L@ Check print <0n=
@ Number of prints/sets: <1=
»@ Custom zoom: <100 %=
@ User id: <0=
@ Accountid: =0=
2 Qriginal card
[ Print card
2 File card
& Scanto file

Scanner

é Duipitmode

= Capy
£ e

(i) The option Output mode' allows you to

define the destination of the output:

Copy: the output will be printed on paper.
File: the output is saved as an image file
and can be printed on paper at a later time.

Default: Copy

[=®=]134.18821.180 |

[ K0 settings |Anonymous |~

6. Click ‘System’ (left hand side of the window).
You are now able to modify the ‘Connectivity ' parameters by selecting the ‘Connectivity’ folder in

the tree.
Océ Settings Editor =10] x|
File Edit View Help
L
W = Y 2)
apen Save as., ARl Undo
m g Soan mermary reservatian
" -3 Set memaory reservation
Printer =
! =8 Connectivity |1 024 ZI
IFTP Q
= o (1) Use this sefting to determine the maximum
S e ove amaunt of the file system disk usage
i TCPIP allowed for all folders (temporary store
O IPRISPR folder, the unsent folder and the sean spaal
I NetBeui folder) to store scanned files.

Default: 1024 Mb
Range: [100 .. 3072] Mb
Accuracy: 1 Mb

[=P=T134.188.21.180 |

|'A settings | Anonymaus |
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Reboot the controller

Introduction

You modify ‘Connectivity’ parameters. Each time you click ‘Apply’ in the ‘Océ Settings Editor’, a
warning message appears. It informs you that you must reboot the controller to activate the

changes.

Emor

Q Please reboot PC to activate settings

Click ‘OK’ and continue to modify the settings, or reboot the controller once all setup is done.

Reboot the controller

Procedure

1.
2,
3.

Switch to the ‘Océ System Control Panel’.

Select ‘System’ within the ‘Menu’ bar.

Click 'Restart’ (or ‘Shutdown’ if you do not need to restart immediately).

B oce System Control Panel

SE ]

File Edit View Systern Help
a @ Print settings

Printer Medis Demo print
Clear system

é Readyto  Shutdown
Restart

5) @ 1:A2 Paper 75.0 gim2 7 2: A1 Paper 75.0 gim2
(5 3:E+ (36") Paper 75.0 g/m2 () 4: A3 Paper 75.0 gim2
[ 1:A4 Paper 75.0 gim2 3 2:a4Paper75.0 gm2

3 3:A3Paper75.0 gim2

[=0=[134.18821.218 |

| Semvice operator

4. A confirmation window is displayed.

Click ‘Yes' to reboot the Controller.

Question

'C-:) Restart the system?
Mo
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Online support for your product

Online support for your product

Downloads

User guides, printer drivers and other resources can change without prior notice. To stay up-to-
date, you are advised to download the latest resources from:

"http.//downloads.oce.com”

Before you use your product, you must always download the latest safety information for your
product: make sure that you read and understand all safety information in the manual entitled
'‘Safety Guide' .

Support
For support information please contact your Canon local representative.
Find your local contact for support from:

"http./www.canon.com/support/”
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Reader's comment sheet

Reader's comment sheet

Questions
Have you found this manual to be accurate?
O Yes
O No
Were you able to operate the product, after reading this manual?
O Yes
O No
Does this manual provide sufficient background information?
O Yes
O No

Is the format of this manual convenient in size, readability and arrangement (page layout, chapter
order, etc.)?

O Yes

O No

Could you find the information you were looking for?
O Always

O Most of the times

O Sometimes

O Not at all

What did you use to find the required information?
O Table of contents

O Index

Are you satisfied with this manual?

O Yes

O No

Thank you for evaluating this manual.

If you have other comments or concerns, please explain or suggest improvements overleaf or on
a separate sheet.

Comments:

Date:
This reader's comment sheet is completed by:

(If you prefer to remain anonymous, please do fill in your occupation)
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Reader's comment sheet

Name:

Occupation:

Company:

Phone:

Address:

City:

Country:

Please return this sheet to:
Océ-Technologies B.V.

For the attention of ITC User Documentation.
P.O. Box 101,

5900 MA Venlo

The Netherlands

Send your comments by E-mail to: itc-userdoc@oce.com

For the addresses of local Océ organisations see: http://www.oce.com
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